3akon Poccwuiickoii @eaepanuu ot 07.02.1992 1. Ne 2300-1 (Benomoctu Cbhe3na HapoJHBIX
nemytatoB Poccutickoit @eneparuu u BepxosHoro Cosera Poccuiickoit @enepannu ot 1992 1, Ne
15, ct. 766; "Poccuiickas razera" ot 07.04.1992 1)

ITo coctossauro Ha 30.08.2026 1.

3AKOH

POCCHUMCKOH ®EJEPAIINA

O 3ammTe npas norpeduTeeH

(Hosas peoakyus, uznoocennas 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-D3)

(B peoaxyuu gedepanvrvix 3axonos ot 17.12.1999 No 212-®3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, o1 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®@3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3,
ot 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
o1 01.05.2022 Ne 135-®3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3,
ot 04.08.2023 Ne 474-®3, ot 08.08.2024 Ne 232-®3, ot 01.04.2025 Ne 41-D3,
ot 07.04.2025 Ne 69-®3, ot 24.06.2025 Ne 156-D3, ot 24.06.2025 Ne 168-D3,
ot 07.07.2025 Ne 194-®3, ot 31.07.2025 Ne 284-®3, ot 15.10.2025 Ne 376-D3,
ot 28.12.2025 Ne 500-®3)

(C yuemom ¢heoepanvruvix 3axonog ot 25.04.2002 Ne 40-®3, ot 21.11.2011 Ne 323-D3;
llocmanoenenuss Koncmumyyuonnozo Cyoa Poccutickoii @edepayuu
ot 17.02.2026 Ne 7-11)

Hacrosimuii 3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOUIME MEXAY MNOTPEOUTENsIMU U
W3TOTOBUTEISIMH, WCIIOMHUTENAMH, HMIIOPTEpaMH, NPOAABIIAMH, BIAJEIbI[aMH arperaropon
uH(popManmu o ToBapax (yciyrax) mpH Mpojaxke TOBapoB (BBIMOJHEHUU padOT, OKa3aHUU YCIYT),
YCTaHABJIMBACT IpaBa MOTpeOUTeNe Ha mMpuoOpeTeHrne TOBApOB (paloT, YCIYT) HaIJIEkKaIEro
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KauecTBa M OE30MacHBIX NJsl JKM3HHU, 3[0POBbS, MMYIIECTBA MOTpPEOHUTENEH M OKpy’Karolen
cpenpl, moiydeHue uHMOpManMu O ToBapax (paborax, ycmyrax) ¥ 00 WX H3TOTOBUTEISNX
(MCTIONMHUTENAX, MPOAABIAX), O BiIaJeNbliax arperaropoB MHQPopManuu O ToBapax (yciayrax),
IIPOCBEIIEHHUE, TOCYAAPCTBEHHYIO U OOIECTBEHHYIO 3alllUTy UX MHTEPECOB, & TAKXKE ONpEACIseT
MEXaHM3M pealu3aliy 3THX TpaB. (B pedakyuu ghedepanvruix 3akonos ot 21.12.2004 Ne 171-D3;
oT 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIC MMOHATHA, NCIIOJIb3YCMbBIC B HACTOAIICM 3aKoHe:

NOTpeOUTENb - TPaXJAaHWH, MMEIOUIMI HaMEpeHUE 3aKa3aTh WM NpPUOOpecTH b0
3aKa3bIBAIONIUN, MPHOOPETAIONIMI  WIM  UCHONB3YIOMUKA  ToBapbl  (pabOThI,  YCIyTH)
UCKIIFOUUTENIBHO JUJIS JIMYHBIX, CEMEHHBIX, JOMAllHUX W HHBIX HYXJ, HE CBA3AHHBIX C
OCYIIECTBJIEHUEM HPEIIPUHUMATEIBCKON NEATENBHOCTH; (B pedakyuu Pedepanvrozo 3akona
oT 17.12.1999 Ne 212-®3)

U3TOTOBUTENh - OpraHW3allis HE3aBUCUMO OT €€ OpraHU3allMOHHO-NPABOBOW (DOPMBI, a
TaKKe MHIWBUAYaIbHBIM MPEANPHHUMATEIb, IPOU3BOIAIIME TOBAphl IS  pealu3aliu
notpeoburensm; (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

UCIIOJIHUTENb - OpraHU3allksl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBON (opMmbl, a
TaKKe WHIUBUYATbHBIN MPEANPUHUMATEIIb, BBIMOIHSIONIME PAaOOTHI WM OKa3bIBAIOIIUE YCIYTH
NOTpEeOUTENSIM  TIO  BO3ME3AHOMY  AOTOBOpY; (B pedaxyuu  @edepanvHozo  3aKoHa
oT 17.12.1999 Ne 212-®3)

MpoAaBel] - OpraHu3alusl HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHIUBHIyaJIbHBINA MPEANPUHUMATEINb, PEATH3YIOLIUE TOBAPHI MOTPEOUTENSAM IO IOTOBOPY KYIUIH-
nponaxu; (B pedakyuu @edepanvroeo 3axona oT 17.12.1999 Ne 212-03)

abzay; (Ympamun cuny - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

HEJ0CTAaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyrH) WU
00s13aTeNbHBIM TPEOOBAHUM, MTPETyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBJICHHOM MM IMOpsIKe (B
TOM YHCJIC€ HEBBITIOJHEHUE TMPU MPOAAKE WM HMCIOIB30BAaHWU OTACIBbHBIX BHJIOB TEXHUYECKH
CIIOKHBIX TOBApOB C TMPEIBAPUTEIHHO YCTAHOBICHHBIMH MPOTpaMMaMH ISl AJIEKTPOHHBIX
BHLIYHCITUTENILHBIX MAIIMH TpeGoBaHuil, ycTaHOBIeHHBIX MyHKTamu 4! u 4% cTaThu 4 HacTOAIIErO
3aKoHa), WIM YCJIOBHSM J0roBopa (MpU HMX OTCYTCTBUM WJIM HEIMOJHOTE YCIOBUN OOBIYHO
NPEIbSIBIIEMbIM TPEOOBAHUAM), WM LIETSM, U KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa
OOBIYHO HCIIONIb3YETCsI, MU LENSIM, O KOTOPBIX MpojAaBel (MCHOJHUTENh) ObUI MOCTaBJICH B
W3BECTHOCTH MOTpPEOUTENEM MPU 3aKITIOUEHUU JOTOBOPA, WM 00pas3ily U (W) ONMHUCAHUIO TPU

npoAake ToBapa Mo o0pasmy u (WiIM) MO ONUCaHMIO; (B pedakyuu gedepanvHblx 3aKOHO8
or 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-®3, ot 07.07.2025 Ne 194-D3)

CYIIICCTBCHHBIN HEIOCTAaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAHUMBIH HEIOCTATOK WIIH
HEJOCTATOK, KOTOPBIH HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX PacXoJOB WM 3aTpar
BpPEMEHH, WIH BBISBIIICTCS HEOAHOKPATHO, WIIM IPOSBIISICTCS BHOBB IIOCIIC €0 YCTPAHCHHMS, WIIH
Ipyrue mogoOHbIe HENOCTaTKu; (B pedakyuu gedepanvhvix 3akonos ot 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

0e30macHOCTh ToBapa (paboThHI, YCIYTH) - OE30MacCHOCTh ToBapa (pabOoTHI, YCIYTH) IS
JKU3HH, 37I0POBbS, UMYIIECTBA TOTPEOUTEIIS U OKPYKAFOIIECH CPeIbl MPU OOBIYHBIX YCIOBUSAX €T0
WCIIOJIb30BaHMSI, XpPAHEHHUS, TPAHCIIOPTUPOBKHA W YTHIIM3AIlMH, a Takke O€30MacHOCTh MpoIecca
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BBHITIOJTHEHUS PabOThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] M3rOTOBUTENEM (MPOJABLIOM) OpraHu3alys WIW YHIOJIHOMOYEHHBIN
U3TOTOBUTENEM (MPOJABLIOM) MHAMBUAYAJIbHBIM NpEANpUHUMATENb (Jajiee - YMOJIHOMOYEHHAas
OpraHu3anus WM YHOJHOMOYEHHBIM WHIUBUAYAJIbHBI NpealpUHUMATENb) - OpraHu3auus,
OCYLIECTBIISIONIAsl ONPEAEICHHYIO IEATEIbHOCTh, UM OpPraHMu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®epepaniud  U3roroBuUTEeNeM (MPOAABIOM), B TOM 4YHCIE€ HWHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM TMPOAABIIOM), BBIMIOJIHAIONINE OMPEJCICHHbIE (PYHKIIMU Ha
OCHOBAaHMM JOTOBOpa C HM3rOTOBHUTENEM (MPOJABIIOM) M YIOJIHOMOYEHHBIE UM Ha MPUHATHE U
YIOBJIETBOPEHHE TPEOOBAHMM MOTPEeOUTENEH B OTHOLIEHUMM TOBapa HEHAJUJIEKAILEro KauecTBa,
700 WHIWBHUIYAIbHBIA MpEANPUHUMATENb, 3aPETUCTPUPOBAHHBIA HAa TeppuTopuu Poccuiickoii
®deneparuu, BBHITOIHIIONINN Onpe/ieiieHHbIe ()YHKIIMM HAa OCHOBAHUU JIOTOBOPA C M3TOTOBHUTEIEM
(mponaBlOM), B TOM YHCJI€ C HHOCTPAHHBIM HM3rOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), U
YIOJHOMOYEHHBIA UM Ha MPUHATHE U YIOBJIETBOPEHUE TPEOOBaHUM MOTpeOUTENEeH B OTHOIICHUU
TOBapa HEHAJJEXKAIEro KauectBa; ([ononmenue abzayem -  DedepanvHulii  3AKOH
or 21.12.2004 Ne 171-®3)

UMITIOPTEp - OpPTaHMW3alldsg HE3aBUCHMO OT OpraHW3aIMOHHO-TIPABOBOW (HOPMBI WU
VHAUBUAYAJbHBIN NPEAIPUHUMATEIb, OCYILIECTBIISIIOIIME UMIIOPT TOBApa ISl €ro MOCIECAYIOLIEH

peanuzanuu Ha Tepputopun Poccuiickoit denepauuu; ([Jononnenue abdzayem - DedepanvHulii
3akon 0T 21.12.2004 No 171-®3)

BJIAJIENICI] arperaropa nH(popMauu o ToBapax (yciayrax) (majaee - BiIaaesel] arperatopa) -
OopraHu3alis HE3aBHUCHUMO OT OpPraHU3alMOHHO-NPAaBOBOM (opMbl JUOO HMHIAWBUAYATbHBIN
NpeNlpUHUMATENb, KOTOpbIE SIBISIIOTCS  BIAJENbLIAMM  IPOrpPaMMbl  JUJISL  AJIEKTPOHHBIX
BBIYUCIIUTEIBHBIX MallMH ¢ (WJIM) BIajeiabllaMd caidTa W (WIM) CTpaHUIBl caiiTa B
WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtu  "MHTepHeT" U KOTOphIE MPENOCTaBISIOT
MOTPEOUTENI0 B OTHOIIEHWUU OMNPEICICHHOIO ToBapa (YyCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO
O03HAKOMUTHCS C MPEAJIOKEHUEM TMpojaBla (UCHOIHUTENS) O 3aKIIOYEHUH JI0rOBOpa KyIUIH-
OpoAdaku TOBapa (JOrOBOpa BO3ME3JHOTO OKAa3aHWUs YCIYr), 3aKIOYUTh C MPOAABIIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYILUIU-IIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHMsS YCIYr), a Takxke
MPOU3BECTHU MPEABAPUTENBHYIO OIUIaTy YKa3aHHOTO ToBapa (yCIyru) MyTeEM HaJTMYHBIX pPacyeTOB
aub0 TepeBojia JCHEXKHBIX CPEJCTB BIACNbIly arperaropa B paMKax NPUMEHSIEMBIX (opm
Oe3HAIMYHLIX PACueTOB B COOTBETCTBMM C INYHKTOM 3 cTaThM 16' Hacrosmero 3akoHa u
®enepanbubiM 3ak0HOM OT 27 wmtoHs 2011 roma Ne 161-®3 "O HanmoHambHOW IJIATEKHOU
cucreMe". (/[ononnenue abzayem - @edepanvusiii 3akoH 0T 29.07.2018 Ne 250-D3) (B peoaxyuu
Deoepanvrozco 3axona ot 31.07.2020 Ne 290-D3)

IJIABA 1. OBHIUE ITOJIOKEHUA

Crarps 1. [IpaBoBoe peryiupoBaHue OTHOLIEHHUH B 00/1aCTH 3alIUTHI NIPaB
norpeoureJsiei

1. OtHomieHusT B OONAacTH 3aIIMUTHI MpaB MoTpedurteneit perymupyrorcs [paxmaHckum
kojekcoM Poccuiickoit denepanuu, HACTOSIIUM 3aKOHOM, APYTUMHU (eAepaTbHbBIMU 3aKOHAMU

Crtp. 3 u3 54


k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102148779
k6clnthook://&nd=102478076
k6clnthook://&nd=102801610
k6clnthook://&nd=102033239
k6clnthook://&nd=102033239

(manee - 3aKOHBI) ¥ IPHHUMACMBbIMH B COOTBETCTBHH C HUMH MHBIMH HOPMATHBHBIMH IIPABOBBIMHU
aktamu Poccutickoit @eaepamnuu. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. IIpaBurensctBO Poccuiickoit denepanuu He BOpaBe Mopyyarb QenepaibHbIM OpraHaM
VCIIOJIHUTEIBHOU BJIACTU IPUHHUMATh AKThI, COAEPKAIIME HOPMBI O 3aIUTE [IPaB NOTPEOUTEIIEH.

[IpaButennsctBO Poccuiickoit denepannu BrpaBe W31aBaTh AJA MOTPEOUTENS U MPOJABIIA
(M3rOTOBUTENS, HCIOJIHUTENA, YIOJIHOMOYEHHOM OpraHu3aliyl Wil  YIOJIHOMOYEHHOTO
WHJMBUIYaJbHOTO  MPEANPUHUMATENSA, HUMIOpTEpa, BiIajelblla  arperaropa) mpaBuia,
00s13aTeIbHbIC TIPH 3aKJIFOUCHUU M HUCIIOJIHEHWH MyOIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOMU
KYIUTH-TIPOJIAXKH, DHEPTrOCHAOKEHMsI, JIOTOBOPOB O BBIMIOJHEHWH paboT uW 00 OKa3aHUU
ycnyr). ([ononnenue abzayem - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-®3) (B pedaxuyuu
Deoepanvroco 3axona ot 24.04.2020 Ne 144-D3)

A63ay. (/lononnenue abzayem - Dedepanvrvii 3akon ot 25.11.2006 Ne  193-
@3) (Ympamun cuny - @edepanvusiii 3akon oT 18.07.2011 Ne 242-D3)

Crarps 2. MexayHapoasbie 10roBopbl Poccuiickoi @enepanmnu

1. Eciu mexayHapoaHbiM JoroBopoM Poccuiickoit ®enepaiud yCTaHOBJICHBI HHBIE
MpaBuUjia O 3allUTe MpaB MOTPEeOUTENICH, YeM T€, KOTOPBIC MPEIyCMOTPEHBI HACTOSIIIIMM 3aKOHOM,

NPUMEHSIOTCA TpaBUja MEXAYHAapOAHOrO JoroBopa. (B pedaxyuu @edepanviozo 3aKoHa
ot 08.12.2020 Ne 429-®3)

2. PemieHuss MeEXrocyaapCTBEHHBIX OpraHOB, IPHUHATHIE HAa OCHOBAHUM IOJIOKCHHUI
MEKIYHApPOAHBIX 10roBOopoB Poccuiickon dexepanuyu B UX HCTOIKOBAHWM, IPOTHMBOpEYALIEM
Konctutynuu Pocculickonn @enepanuu, He mojuiekar UCNoiaHeHno B Pocculickonn @enepanuu.
Takoe npoTHBOpeYHE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, ONPEIECICHHOM (penepanbHbIM
KOHCTUTYILIMOHHBIM ~ 3aKOHOM. ({ononnenue  nynkmom - Dedepanvublli  3AKOH
ot 08.12.2020 Ne 429-@3)

Crarps 3. [IpaBo norpeduTeJieil Ha MpocBelleHUE B 00JIACTH 3ALIUTHI NPaB
norpeourTesiei

1. IlpaBo motpebuTeneil Ha mpocBelleHWe B 00JacTU 3allUThl IpaB HOTpeOuTenen
o0ecreynBaeTCsl TMOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (QenepanbHbIe
roCyIapCcTBeHHBbIE 00pa3oBaTeNbHBIC CTAHAAPTHI M O0pa3oBaTeNbHbIE MPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OpraHu3allid CUCTEMbl HHpoOpMaluMu MoTpeduTene o0 ux mnpaBax U O

HEOOXOMMBIX JEUCTBUSX MO 3alllUTe I3TUX MpaB. (B pedaxyuu ¢hedepanvhvix 3aK0HO8
ot 02.07.2013 Ne 185-®3, ot 11.06.2021 Ne 170-D3)

2. B nenax peanuzanuu mpasa moTpeduteneit Ha MPOCBEIIeHNE B 00JACTH 3alUTHI MIpaB
noTpeduTeNneil opraH TOCYIapCTBEHHOTO HAJ30pa OCYLIECTBISET (HOPMHpPOBAHUE U BEJICHUE
OTKPBITOTO M OOIIEIOCTYITHOTO TOCYIapCTBEHHOTO WH(POPMAIIMOHHOTO pecypca B 001acTu
3allUTHl MpaB MOTpeduTesnel, kadecTBa M O€30MacCHOCTH TOBAapoB (paboT, yciyr) B MOPSIKE,
yctaHoBieHHOM [IpaButensctBoM  Poccuiickoni  ®enepauuu. ([ononnenue nynkmom -
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Deoepanvuwiii 3akon ot 11.06.2021 Ne 170-D3)

Crarba 4. KauecTBOo TOBapa (padoThl, yCJIyIr#)

1. Ilponasen (McHOTHUTENb) O0sI3aH MepeAarh NOTPEOUTEN0 TOBAp (BBIIOIHUTH PadoTy,
0Ka3aThb yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. [Ipu OTCYTCTBHM B JOTOBOPE YCIIOBHM O KayecCTBE TOBapa (paboThI, YCIYTH) MPOIaBeIl
(ucionHUTENb) 00s3aH Tepeaarh MOTPeOUTENn0 TOBap (BBIMOIHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIMK OOBIYHO MPEIBSBISIEMBIM TpPEOOBAHUSM W TPUTOMHBIA I TENeH, s

KOTOPBIX TOBap (padoTa, yciiyra) Takoro pojaa 0ObIYHO UCTIONB3yeTCA. (B pedakyuu Pedepanvrozo
3akona oT 25.10.2007 Ne 234-D3)

3. Ecnm npomaBen (WMCMONHUTENH) TpPHU 3aKIIOYCHHH JIOTOBOpa OBLT TMOCTaBICH
NOTPEeOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IENIAX MPUOOpETeHHs ToBapa (BBIOIHEHUS paOOThI,
OKa3zaHusl yCJIyTu), MpojiaBel] (MCIOJHUTEINb) 00s3aH Nepenarb NoTpeOUTe0 ToBap (BHITIOJIHUTh
paboty, oKazaTh yCIyry), IPUTOJHBIN AJIsl UCTIOIB30BAHUS B COOTBETCTBUH C STUMH LIEISIMHU.

4. Tlpu mpomake ToBapa Mo 00pa3ily W (WJIM) OMUCAHWIO TPOJaBell 00s3aH IepenaTh
MOTPEOUTEITIO TOBApP, KOTOPBIM COOTBETCTBYET 00pa3ily U (WIIH) ONMCAHMIO.

4'. TIpu nponaske OTHEIbHBIX BHMAOB TEXHMYECKH CIOXKHBIX TOBAPOB C IPEIBAPUTEILHO
YCTAaHOBJICHHBIMH TpOTpaMMaMH JJsl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH TMOTPEOUTEINIO
o0ecreynBaeTCsi BO3MOXKHOCTh MCIIONB30BaTh OTACIbHBIC BUIbI TEXHHUECKHU CIIOKHBIX TOBAapOB C
IIPEABAPUTENBHO YCTAHOBICHHBIMU ITPOTPAMMAMU JJISI DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlWH,
CTpaHAMM IIPOUCXOXKACHUA KOTOpPBIX sBIsAOTCA Poccuiickas @exepauuss WIA - OpYyrue
rocyJlapcTBa - 4WIECHbl EBpa3uiiCKOro 3KOHOMHYECKOrO coro3a. IlepedeHb OTHENBbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKH CIIOXKHBIX TOBAPOB, MOPSAIOK COCTABIICHUS U BENCHUS IEPEUYHS IIPOrPaMM
JUIS AJEKTPOHHBIX BBIYHCIHMTENBHBIX MAIllWH, CTPAHAMH IPOUCXOXKICHUS KOTOPBIX SBIISIOTCS
Poccuiickas denepanys ninm Ipyrue rocyaapcTsa - WieHbl EBpasuiicKOro JKOHOMHUYECKOTO COr03a
U KOTOpBI€ JOJKHBI OBITh IMPEIBAPUTEIBHO YCTAHOBIEHBI, M MOPSAOK UX MPEIBAPUTEIHHOU
YCTAaHOBKHM, BKJIIOUas TpeOoBaHUS K (PYHKIHOHUPOBaHUIO, ompenenstorcs [IpaBurenbcTBoM
Poccuiickoii @enepanum.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPAMMBI ISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIINH, UCTIOIb3yEeMbIE MOTPEOUTENEM Ha OTACIBHBIX BHIaX TEXHUYECKH CIIOXKHBIX TOBAPOB IS
JnocTyna K uH(popmamuu Ha cailtax B HUH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"NHTepHeT", NOMKHBI 00€cneyuBaTh BO3MOXKHOCTH HCIIOJIb30BAHMUSI 0€3 JIONOJHUTEIbHBIX
HACTpPOEK (IO YMOJIYAHHUIO) MOUCKOBOM CHUCTEMBI, CTPAHON IPOUCXOKIECHUS KOTOpPOMl SBIsSETCS
Poccuiickas ®denepanysa wnm Opyrue rocygapcrBa - 4i€Hbl EBPa3HMMCKOrO 3KOHOMHYECKOTO
Coro3a, B TOpsiAKe, ycTaHoBIeHHOM [IpaButensctBoM Poccuiickoit denepanum. TpeGoBaHus K
YKa3aHHOM ITOMCKOBOW CHUCTEME U IOPANOK €€ ONPENEICHUs yCTaHaBIuBaoTCs [IpaBurenscTBOoM
Poccuiickoii @enepanum.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPAMMBI ISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIINH, HUCIOIb3yeMble MOTPEOUTENEM Ha OTAENBHBIX BHJAaX TEXHUYECKH CIIOKHBIX TOBApOB,
JOJKHBI B TOM YHKCJI€ BKIIIOYaTh MHOTO(YHKIIMOHABHBIN cepBUC 0OMeHa HH(pOpMaLIUe, a TaKxkKe

Crtp. S u3 54


k6clnthook://&nd=602242444
k6clnthook://&nd=102117613

porpaMmy JUisl 3JIEKTPOHHBIX BBIYMCIHMTENIBHBIX MAallWH, KOTOpas MpeJaHa3HayeHa AJis MOUCKa,
IpoCMOTpa W MNPUOOpPETEHUsT MporpaMM JUJIsl AJNEKTPOHHBIX BBIUYMCIUTENBHBIX  MAIIWH,
NPUMEHSEMBIX MOTPEOUTENSIMU C HCIOJIB30BAHUEM TEXHUYECKH CJIOXKHBIX TOBApOB (najnee -
€IUHBIA Mara3uH MNPUIOKEHUI), U (PYHKIHMOHUPOBAHUE KOTOPOM OCYILIECTBISETCA C Y4YETOM
OCHOBHBIX NPUHLHUIIOB, YTBEPKAAeMbIX (peaepaabHbIM OpPraHOM HCIOJHUTEIBHON BIACTH,
OCYIIECTBISIOMUM (YHKIIMM TIO BBIPAaOOTKE M peaau3alud TOCYJapCTBEHHOW TOJUTHUKH U
HOPMaTHUBHO-TIPABOBOMY PETYIHMPOBAHUIO B c(pepe nHDOPMALIMOHHBIX TexHoJorui. denepanbHbIN
OpraH HCIOJIHUTEIbHON BJIACTH, OCYIIECCTBIAIOMMA (YHKIMH IO BbIPaOOTKE M peaau3aluu
rOCyJapCTBEHHOM  TIOJUTUKM W  HOPMATHBHO-IIPABOBOMY  PETyJIMpOBaHHIO B  cdepe
UH(POPMAIIMOHHBIX TEXHOJOTUH, TaKkKe YTBEPXkKAAeT MEepeYeHb MPOrpamMMm HJsl AIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAaIllMH, Pa3MEIIaeMbIX B €IUHOM Mara3uHe NpPWIOKEHUH B 00sS3aTeIbHOM

nopsiake. (/{ononnenue abzayem - @edepanvuviil 3akon oT 14.07.2022 Ne 266-D3) (B pedaxuyuu
Dedepanvroco 3axona ot 24.06.2025 Ne 156-D3)

(dononnenue nynkmom - @edepanvuuiii 3akon ot 02.12.2019 Ne 425-D3)

4. Tlpu Tpoza’ke W UCIIONb30BAHUHI OTICNBHBIX BHOB TEXHUYECKH CIOKHBIX TOBAPOB C
MPEIBAPUTENBHO YCTAHOBICHHBIMU MMPOTrPaMMaMU ISl SJIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIWH,
BKJTIOYAs €IMHBIA Mara3uH MPUIOKEHUN, 00€CTIEUMBACTCS OTCYTCTBUE CICAYIONTUX YCIOBUM:

1) mpuBOASAIIMX K OrPaHUYCHHUIO BO3MOXKHOCTU NMpHOOpeTeHus: (yCTaHOBKM) MPOrpaMM
JUTSI 3JICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH C UCTIOJIH30BaHUEM €MHOTO Mara3nHa MpHIOKEHUH;

2) mpUBOJAUINX K OTPAHUYCHUIO WJIM HEBO3MOXHOCTH HCIOJIb30BAHMS (PYHKIIMOHATBHBIX
BO3MOXHOCTEH NPEIBAPUTEIIBHO YCTAHOBICHHBIX B COOTBETCTBHM C IOJIOKEHUSMH HACTOSIEN
CTaTbU IPOTPAMM JUISl SJIEKTPOHHBIX BBIYMCIHUTENIBHBIX MAIWH, BKIIOYas €AWHBIM Mara3uH
NPUIIOKEHUH, a TaKXKe MPOrpaMM JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAILINH, MPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCIOIB30BAaHUEM EAMHOTO Mara3uHa MPUIOKEHHH (B TOM YHCIIE YCIOBUH,
OTPaHUYUBAIOIINX TOUCK, OOHOBJIEHHWE MPOTPaMM JUIsl ANEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH,
yIpaBlIEHUE UX HACTPONKaMHU, 0OecTieueHUue B3aUMOACICTBUS C OTPEOUTENIMHU, HAallpaBICHUE UM
YBEAOMJIEHUH, YCJIOBHM, MpeaycMaTpUBAlOUIMX MPUMEHEHUE OCOObIX TpeOOBaHUU K
(GbopMUpPOBaHUIO 1IEH HA YCIYT'H, OKa3blBa€MbIE B paMKax €IMHOIO Mara3uHa MPUIOKEHUN WU
IPU KCIIOJIb30BAHUH TPOTPAMM VISl SJEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, MPUOOPETEHHBIX
(YCTaHOBJICHHBIX) C HCIIOJb30BAHMEM €IMHOTO Mara3uHa MPUIOKEHUH, JTHO0 MPUBOIALIUX K
OTpaHUYCHHUIO  (PYHKIIMOHAJBHBIX BO3MOXXHOCTEH TEXHMYECKHM CIOXKHOTO TOBapa Mpu
MCIOJIb30BAHUH MTPOTPaMMBI JIJIS SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAILIKH);

3) NpUBOAAIIMX K OTPAaHUUYEHHUIO CTIOCOOOB OTIAThI C UCTIOIB30BAHUEM €IMHOTO Mara3mHa
NPWIOKEHUN TpU MpruoOpeTeHuu (YCTAaHOBKE) M MCIOJIB30BAaHUU MPOTPAMM ISl AJIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAILIHH.

([ononnenue nynkmom - @edepanvusiii 3axkor ot 07.07.2025 Ne 194-D3)

5. Ecnm 3akoHamM# WM B YCTaHOBJICHHOM HMMH TOPSIKE MPEAYCMOTPEHBI 00s3aTeIbHBIC
TpeboBaHus K ToBapy (padote, yciyre), npojasel (MCIOJIHUTENh) 00s3aH MepeaaTh NOTPEOUTEINIO

TOBap (BBIMOJHUTH PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOUINI 3TUM TpeOoBaHUsIM. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Crarba 5. [IpaBa u 0013aHHOCTH U3rOTOBUTEJIS (MCIOJTHUTEJIS, IPOAABLA) B
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00J1aCTH YCTAHOBJICHUS CPOKA CJIY:KObI, CPOKA FOAHOCTH TOBapa
(pa0oThl), a TaKKe TAPAHTUITHOTO CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mnpeaHa3HAUYCHHBIH IS AJUTEIBHOTO  HCIIONIH30BAHUS,
M3TOTOBUTEND (MCIIONHUTENB) BIIPaBE yCTAHABIMBATH CPOK CITYXKOBI - IEPUOJI, B TEUCHHE KOTOPOTO
U3TOTOBUTENb  (MCHOJNHUTENbh)  00sa3yeTcsa  oOecrneyuBaTh  MOTPEOUTENTIO  BO3MOXKHOCTH
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAUEHUIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHbIE

HEJIOCTAaTKU HAa OCHOBaHUMU MyHKTa 6 ctathbu 19 u myHKTa 6 crarbu 29 Hactosiiero 3akoHa. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. WzroroBuTenb (MCIOMHUTENB) 00s3aH yCTaHABIMBATh CPOK CIY>KObI TOBapa (paboThI)
JUIUTEIILHOTO TMOJIb30BAHMSI, B TOM YHUCJIE KOMIUIEKTYIOMINX U3AeNui (IeTajeil, y3/i0B, arperaron),
KOTOpBIEC MO0 MCTEUCHUU OMPEAENICHHOrO MEpHUo/ia MOTYT IMPEACTABIATh OMACHOCTb JUISl JKU3HH,

37I0POBbsI TOTPEOUTESI, IPUUUHATH BPE/l €r0 MMYIECTBY WM OKpY»XKaroulei cpene. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok ciayx0bl TOBapa (pabOThl) MOXKET MCUHCIATHCS €AMHUIIAMH BPEMEHU, a TAKKE
WHBIMU €MHUIIAMU U3MEpPEHHS (KUJIOMETpaMu, METpaMH M NPOYUMHU EIUHUIIAMH H3MEPECHHS

ucXols W3 (PYHKIMOHAJIBLHOTO Ha3HaueHWs ToBapa (pe3ynbrata pabothl)). (B pedaxyuu
Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

4. Ha nponykTbl nuTanus, napphroMepHO-KOCMETUYECKIE TOBapbl, MEIMKAMEHTbI, TOBAPHI
ObBITOBOM XMMHMHM M HHBIE MOJOOHBIE TOBaphbl (pabOThl) M3rOTOBUTENb (MCHOJIHUTENb) O0s3aH
yCTaHABIUBATh CPOK TOJHOCTU - MEPUOM, MO HCTEUYEHUH KOTOpOro ToBap (pabora) cumraercs

HENPUTOJHBIM JUIsI HKCIIOJIB30BaHUS 10 Ha3HaueHur. (B pedaxyuu dedepanvrnoco 3akona
or 21.12.2004 Ne 171-®3)

5. Ilpomaxa TOBapa (BBIMOJIHEHHE pPalbOTHI) MO HCTEUEHUH YCTAHOBJIEHHOTO CpOKa
TOIHOCTH, a TaK)Xe ToBapa (BBINOIHEHHE PAOOTHI), HA KOTOPHIN JOJKEH ObITH YCTAHOBIIEH CPOK
TrOAHOCTH, HO OH HE YCTaHOBJIEH, 3ampemaercsi. (B pedaxkyuu DedepanvHoco 3aKoHA
oT 17.12.1999 Ne 212-®3)

6. M3roroButens (UCHOIHUTEINb) BIPAaBe yCTaHABINBATh HA TOBap (padoTy) rapaHTUMHBIN
CpPOK - NEpHUO/, B TEUEHHE KOTOPOro B ciyyae OOHapyXeHHUsi B ToBape (paboTe) HemocTarka
U3TOTOBUTENb (MCIIOTHUTEND), MPOJABEL], YIOJTHOMOYEHHAs] OpraHu3alus WK YIOJTHOMOYEHHBIN
UHAUBHUIyaJIbHBIA  MpPEANPUHUMATENb, HMIIOPTEp 00s3aHbI  yAOBIETBOPUTH TpPEOOBaHUS
noTpeOuTeNsi, YCTaHOBJIEHHBIE cTarbsiMu 18 u 29 wmHactosmero 3akoHa. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

W3roroBuTens BIpaBe NPHHATH OO0S3aTEIHCTBO B OTHOIICHWH HEJOCTaTKOB TOBapa,
OOHApY)KEHHBIX TI0 HMCTEUYCHUH YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (IOTOJIHUTEIBHOE
00s13aTeNbCTBO). (Hononnenue abzayem - Pedepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

COI[Gp)I(aHI/Ie JAOINIOJIHUTCIIBHOTO 00s13aTeILCTBA HU3TrOTOBHUTCIIA, CPOK HeﬁCTBHH TaKoI o
o0s3aTrensCcTBA U IOpsAO0OK OCYLICCTBIICHUA HOTpe6I/ITCJ'ICM npaB II0 TaKOMY O65133TGJII>CTBy

ONpeNeNsifoTCsl  u3rotoBureneMm.  ([ononnenue  abzayem -  Dedepanvuvili  3aKOH
ot 21.12.2004 Ne 171-®3)

7. Ilponasen BIpaBe yCTAHOBUTH HA TOBAp FapaHTUMHBINM CPOK, €CJIIM OH HE yCTAHOBIICH
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HN3TOTOBUTCIIEM.

[IponaBeny BopaBe MNPUHATH O0SA3aTE€IBCTBO B OTHOLIEHUU HEIOCTAaTKOB TOBapa,
OOHapyXEeHHBIX [0 MCTEUYEHHWU TapaHTUMHOIO CpOKAa, YCTAHOBJIEHHOTO H3rOTOBUTEIEM
(tTomoTHUTENBHOE 0053aTENLCTRO).

ConepkaHue JOMOJHUTEIBHOTO 00S3aTeNbCTBA MPOJABIA, CPOK JIEUCTBUS TaKOTO
00s13aTeNbCTBA U TOPAJOK OCYIIECTBICHHUS IMOTpeOUTENIEM MpaB MO TaKOMY OO0S3aTeIbCTBY
OTIPEACIIAIOTCS IOTOBOPOM MEXAY NOTPEOUTENIEM U TPOAABLIOM.

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

8. MWsroroButenp (mpogaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKW TOBapa,
0oOHapy>KEHHbIE B TEUEHUE CpPOKa JECUCTBUS JOMOJIHUTEIBLHOTO 0053aTeNbCTBA, B COOTBETCTBUU C
ab3aleM BTOpBIM IyHKTa 6 crarbu 18 Hacrosiero 3akoHa, a OCJIE OKOHYAHUS CpOKa JCHCTBUS
JOTIOJTHUTEIILHOTO 00sI3aTeNIbCTBA - B COOTBETCTBHHM C IMYHKTOM 5 cTatbu 19 HacTosImiero
3akoHa. ([Jononnenue nynkmom - @edepanvhusiil 3akor oT 21.12.2004 Ne 171-D3)

Crarbs 6. O0s13aHHOCTH M3rOTOBHUTEJIS 00eCIIeYNTh BO3MOKHOCTH PEMOHTA U
TEXHUYECKOro 00CIy:KUBAHUS TOBapa

N3roroButens 00s13aH 00ECIIEUUTh BO3MOXXHOCTh HCIIOJIB30BAHUS TOBapa B TEUEHHE €r0
Cpoka ciykObl. JIisg 3TOM 1M M3rOTOBUTENL O0OECIEYMBAET PEMOHT U TEXHUYECKOE
oOCTy>KMBaHHE TOBapa, a TakXKe BBITYCK M MOCTaBKY B TOPTOBbIE M PEMOHTHBIE OpTaHU3AIMH B
HEOOXOIMMBIX IS PEMOHTA U TEXHUYECKOTO OOCITY:KMBaHHS 00bEME M aCCOPTUMEHTE 3alacHBIX
yacTeil B TEUEHUE CpOKa MPOU3BOJICTBA TOBapa U IMOCJE CHATUSA €r0 C MPOU3BOJACTBA B TEUCHHE
CpOKa CIIy»Obl TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKa B TEUCHHUE NECSITH JIET CO JHS Nepenadu
TOBapa MOTPEOUTENIO.

Crarps 7. [IpaBo norpeduresiss Ha 0€30IACHOCTH TOBapa (PadoThl, YCIAYyIH)

1. TloTpeburens uMeeT MpaBO Ha TO, YTOOBl ToBap (paboTa, ycimyra) MmMpu OOBIYHBIX
YCIIOBUSIX €TO MCIOJb30BaHMS, XPAHECHUs, TPAHCIIOPTUPOBKH M YTHIIM3AIUUA ObLIT Oe30maceH s
KU3HU, 3I0POBBSI TOTPEOUTENS, OKPY>KAIOUIEH Cpelbl, a TakKe He MPHUUYUHSI BPEd UMYIIECTBY
norpebutens. TpeGoBaHMs, KOTOpBIE IOHKHBI oOecredrBaTh O€30MAacCHOCTh ToBapa (padoThl,
YCIyTH) JUIS JKA3HH M 37I0POBbsI IOTPEOUTEISI, OKPYXKAIOIICH Cpefbl, a TaKKe MPEIOTBPAICHHUE
NPUYUHCHHS Bpela MMYIICCTBY IMOTPEOUTENs, SBISIOTCS OOSM3aTeIbHBIMA M yYCTAHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJIIGHHOM UM Tiopsiake. (B pedakyuu ®Dedepanvrozo 3aKoHa
or 17.12.1999 Ne 212-®3)

2. UzrotoButenb (MCIOIHUTENH) 00s13aH obecrieunBaTh 0e30macHOCTh ToBapa (padoThl) B
TEYEHUE YCTAHOBIEHHOTO CPOKa CIIyOBI MII CPOKa TOHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBUM € MyHKTOM 1 cTaTbu S5 HACTOSMIET0 3aKoHa H3rOTOBUTEIb
(MCnIOJIHUTENIb) HE YCTaHOBWUJI Ha ToBap (paboTy) Cpok CiyxObl, OH 00s3aH O00ECHEeUUThH
O0e3omacHOCTh TOBapa (pabOThl) B TEUEHUE JECIATH JIET CO AHS Tepeaadu ToBapa (paboThi)
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NOTPeOUTENIO.

Bpen, mpuduHEHHBINH KU3HHW, 3A0POBbI0 WM HUMYIIECTBY NOTPEOUTENS BCIIECICTBUE
HeoOecreyeHus: 0e30MacHOCTH ToBapa (padoThl), MOMJICKUT BO3MEIICHHUIO B COOTBETCTBUU CO
crarbeil 14 HacTosIero 3akoHa.

3. Ecnu nns 6e30MacHOro MCMONb30BaHUSI ToBapa (paboThl, YCIyru), €ro XpaHEHUS,
TPAHCHOPTUPOBKU U YTWIM3ALMU HEOOXOAMMO COONIO[aTh CHelUalbHble MpaBuia (ganee -
MpaBuUiia), M3rOTOBUTENb (MCIOJIHUTENb) O0s3aH yKa3aTh ATH TpaBWja B COMPOBOIUTEIHLHOMN
JIOKYMEHTAIlMK Ha ToBap (padoTy, YyCIayry), Ha dTHKETKE, MAapKUPOBKOW WIJIM MHBIM CIIOCOOOM, a
npojaaBel] (MCTIOHHUTENb) 00s13aH TOBECTH ATH MPaBUJIa 0 CBEJACHUS TOTPEOUTEIIS.

4. Eciu Ha TOBaphl (palOOoTHI, YCIyrd) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSJIKE
YCTaHOBIIEHBI 00s3aTeNbHbIE TpeOOBaHUs, OOECIEUMBAIOUIME HMX O€30MACHOCTb JUIsl >KU3HH,
37I0POBbsI TOTPEOUTEINS, OKPYKAIOIIEH Cpellbl ¥ MPeAOTBpallieHue TPUINHEHNS Bpeaa UMYIIECTBY
noTpeduTeNsi, COOTBETCTBHE TOBapoB (palboT, yciayr) yka3aHHBIM TpPEOOBAaHUSM MOJJICKUT
00s13aTeIbHOMY TMOATBEPKACHUIO B MOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TPaBOBBIMU
aktaMu. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaercst mpoaaka ToBapa (BbIIIOJIHEHHE paOOThl, OKa3aHUE YCIYTu), B TOM YHCIIE
UMIIOPTHOTO ToBapa (padoThl, yciyru), 6e3 nadopmanuu o6 00s3aTeTbHOM MOATBEPKIACHUH €r0
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B ITyHKTE | HACTOSIICH CTAThU.

(Ilynxkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4!, He pomyckaeTcs mpojaka ToBapa, B TOM YMCJIE€ MMIIOPTHOTO TOBAPA, COAEPIKAIIETO
nH(OPMAIINIO, 32 PACIIPOCTPAHCHUE KOTOPOH MPEIyCMOTpEeHa aIMUHUCTPATUBHAS UJTH YTOJIOBHAS
OTBETCTBEHHOCTH. (/[ononnenue nynkmom - @edepanviuuiii 3axon ot 05.12.2022 Ne 478-D3)

5. Ecnm ycTaHOBIE€HO, YTO TpH COONIONEHUU MOTPEOUTENEM YCTAHOBIEHHBIX IMPaBUI
UCIIOJIb30BAHUSI, XPAHEHUSI WM TPAHCHOPTHUPOBKHU TOBapa (pabOThl) OH MPUUYUHSET WIH MOXET
NPUYUHATL BpEJ JKU3HHU, 3I0POBBI0O M HMYIIECTBY IMOTpeOUTENs, OKpYyKaloIIeH cpene,
W3TOTOBUTENh (MCIIONMHHUTENb, TMpoJaBel]) oO0sf3aH He3aMeUIUTEIFHO TPUOCTAHOBUTH €TI0
MIPOM3BOACTBO (peaau3aIuio) 10 YCTPaHCHHs MPUYNH BPeIa, a B HEOOXOAUMBIX CIIy4asx MPUHSITH
MEpBI M0 UIBSITHUIO €ro U3 000pOTa U OT3BIBY OT NOTpeOUTENs (MOTpeOuTENEH).

Ecnu mpuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (HUCIOMHUTENb) 00s3aH
CHATH Takoil ToBap (paboTy, ycnyry) ¢ mpous3BoACTBa. IIpu HEBBINOIHEHUH H3TOTOBUTENIEM
(MCTIONMHUTENIEM) 3TOW OO0SI3aHHOCTH YMOJIHOMOUYCHHBIN (hefepanbHbIil OpraH HCIOTHUTEIbHOU
BJIACTH MPUHUMAET MEPHI MO OT3bIBY TAKOTO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO pPhIHKA U
(un) OT MmOTpeOUTeNss WU MOTpeOUTENe B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepauuu. (B peoakyuu ¢hedepanvnvix 3axonos ot 21.12.2004 Ne 171-D3;
ot 18.07.2011 Ne 242-®3)

VYOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (pabOThl, YCIYTH),
MOJIJIeXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCTIOJTHUTEIEM) B TIOJTHOM 00bEME.

6. (Ilynkm ympamun cuny - @edepanvhuiii 3akon oT 21.12.2004 Ne 171-D3)

Crarps 8. [IpaBo norpeduresss Ha uHGopManuI0 00 U3rOTOBUTEJIE
(ucnosiHMTEIC, TPOAABIIE) U 0 TOBapax (padorax, ycayrax)
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1. Tlorpebutens BOpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOMU
uH(popMauu 00 U3roToBUTENE (MCIOIHUTENE, MPOJABIIE), PEXKUME €ro paboThl U pealinu3yeMbIX
UM ToBapax (paboTax, yciayrax).

2. Yka3aHHasg B MyHKTe | Hacrosimel crtarbu MH(OpMAIMS B HAIISTHOW M JTOCTYMHOU
dbopMe AOBOAMUTCS 10 CBEICHHUS MOTPEOUTENEH MPHU 3aKIIOYCHUH JTIOTOBOPOB KYIUIU-TIPOJAXH U
JIOTOBOPOB O BBIMIOJIHEHUHU PabOT (OKa3aHUM YCIyT) crioco0aMu, IPUHSTHIMU B OTJIEIBHBIX chepax
OOCIIy’)KMBaHUsI TOTpeOuTeNeld, Ha PYCCKOM SI3bIKe, a JOIMOJHUTENIbHO, IO YCMOTPEHHUIO
W3TOTOBUTENS (MCIIOMHUTENA, MPOJaBIia), HAa TOCYIApCTBEHHBIX S3bIKaX PECHyONMK U HWHBIX

s3pIkax ~ HapoaoB  Poccuiickoit  ®denmepanmm. (B pedakyuu  DedepanvHoco  3aKOHA
ot 24.06.2025 Ne 168-D3)

3.  VYmomHOMOuUeHHash ~ OpraHW3alus WIM  YINOJHOMOYCHHBIH  WHIWBHIYaJbHBIN
NpeAIpPUHAMATENh 110 TPEOOBAHUIO MOTPEOUTENS 00sI3aHbI PEAOCTABUTD MOJATBEPIKIACHUE CBOMX
MOJIHOMOYMM,  BBITCKAIONIUX M3  3aKIIOYCHHOTO HMMH  JOTOBOpa C  HM3TOTOBHTEIIEM
(mpomastiom). ([lononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

Crarbs 9. Unpopmanmsi 06 n3roroBuresie (MCHOJIHUTEIE, POAABILE,
BJIaJleJIblie arperaropa)

(Haumenosanue 6 peoaxyuu @edepanvrozo 3akona ot 29.07.2018 Ne 250-D3)

1. UzroroBuTenb (MCMOMHUTENb, MPOJABEI]) 00sS3aH JOBECTH O CBEACHUS MOTPEeOUTENS
bupMeHHOEe HauMEHOBaHUE (HAMMEHOBAaHUE) CBOEH OpraHU3allii, MECTO €€ HaxOXJIeHUs (aapec)
u pexuM ee pabotel. IlponmaBen (MCHOMHUTENb) pa3MElIAeT YKa3aHHYI0 HHGPOpPMAILMIO Ha
BbIBECKE. (B pedarxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

N3roToBuTeNh (MCIIOIHATENb, TPOIABEIT) - HHANBUYTBHBIA MPEITPUHAMATEIH - JOJIKCH
MPEAOCTAaBUTh MOTPEOUTETI0 UHPOPMAIIMIO O TOCYIApPCTBEHHON PETHCTpAIlMd U HAaWMEHOBAHUHU
3apEruCTPUPOBABIIETO €r0 OPraHa.

WzroroBurens (mpogaBeir) oO0sS3aH JOBECTH JO CBEACHUSA MOTpeOUTENns (GupMeHHOE
HauMEHOBaHUe (HAUMEHOBAHUE), MECTO HaXOXKICHUS (apec) U PeKUM pabOThl YIIOJIHOMOYCHHOM
OpraHW3allid WM YIOJHOMOYCHHOTO WHIWBHAYAJIbHOTO MNpEINPHHUMATENA. (/Jononnenue
aozayem - Dedepanvruiii 3akorn oT 29.07.2018 Ne 250-D3)

1'.  VhonHomoueHHas — opraHM3anMs WM YHOJHOMOYEHHBIH  MHIMBHIYaJbHBI
npearnpuHUMaTellb B Ciiydae oOpalleHus TOoTpeOuTens o0s3aHbl JOBECTH JO €ro CBEICHUs
uHpopmanmio o cebe u uzroroputene (mpoaaniie) (GupMEHHOE HAUMEHOBaHKE (HAUMEHOBAHUE),
MECTO HaXOXKJeHUs (aapec), pexuM padoThl, TOCYIapCTBEHHBIA PErUCTPALIMOHHBIN HOMEp 3alucu
0 CO3JJaHUH FOPUTUYECKOTO JINIA, (aMUINI0, UMS, OTUYECTBO (€CIIU UMEETCsI), TOCYAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEpP 3alluCh O TOCYAapCTBEHHOW perucTpauuu (U3NYECKOro JMla B
KaueCTBe WHAWBUAYAILHOTO  MPEANPUHUMATEIIS).  YIIOJHOMOYCHHAs  OpTaHM3alvs  HIU
YIOJTHOMOYCHHBIN WHIUBUAYAJIbHBIN TMPEANPUHUMATEIb BIpPaBe JOBECTH JO CBEICHUS
norpeburenei mHOpMAIMIO O cebe TMOCPEACTBOM €€ pa3MeIleHUs Ha CBOEM calTe B
MH(OPMALIMOHHO-TENIEKOMMYHUKAIIMOHHON cetn "WHTepHer", nHdopmainuio o0 HM3roTOBUTEINE
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(mpomaBiie)  TMOCPEACTBOM  pa3MEIIeHHss Ha  CBOeM  caiite B HHGPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHEeT" CChUIKM HA CTPAHUITY CalTa U3TOTOBHUTENS (TIPOAABIIA)
B MH(OPMAIIMOHHO-TEJICKOMMYHUKaIIMOHHONU ceTn "WHTepHer", comepkaiiyro uHbopmaiuoo oo

usroroButene (nponasue). ([lononnenue nynkmom - @edepanvruiil 3axon oT 29.07.2018 Ne 250-
®3)

1°. Bnazenen arperatopa o0s3aH JOBECTH JO CBEIEHHsS HOTpeduTesell MHPOPMALHIO O
cebc um mpomaBie (ucnomHmTene) (GUPMEHHOEC HaWMMEHOBaHWE (HAMMEHOBAHHUE), MECTO
HaxokJeHus (aapec), pekuM padOThl, rOCYJapCTBEHHBIM PErMCTPALlMOHHBIM HOMEpP 3alucH O
CO3/IaHUH IOPUAMYECKOTO JUIA, (paMUInI0, UMs, OTYECTBO (E€CIM UMEETCs), rOCyJapCTBEHHbIN
PETUCTPAIMOHHBI HOMEpP 3alUCH O TOCYJApPCTBEHHOM perucTpanuu (QU3NYecKoro Juia B
Ka4eCTBE WHIUBUIYAIbHOTO TMPEANPUHUMATENS), a Takke 00 HMEIONIMXCSd HM3MEHEHUSX B
ykazaHHOW wuHpopManuu. Biamenerr arperaropa JOBOAWT O CBEACHHUS IMOTpPEOUTENCH
uH(popMalMio o cede U MpoaaBIie (UCIOIHUTEIE) MOCPEICTBOM €€ pa3MEIIEHUsI Ha CBOUX CalTe U
(unn) cTpaHuIle cadTa B HMHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHOW cetu "HMHTepHeTt".
HNudopmanuio o nponasle (HCIOJHUTENE) BIAJENEl] arperatopa BIpaBe JOBECTH /0 CBEICHUS
noTpeduTeNnei MOCPEACTBOM pa3MElIeHUs Ha CBOMX caiiTe W (WiM) CTpaHUIlEe caiTa B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh  "WHTepHeT" CChUIKM Ha CalWT mpojaBla
(ucionHUTENA) B HH(DOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHONW cetu "UnHTepuer". (/Jononnenue
nyukmom - @edepanvuwiti 3akon oT 29.07.2018 Ne 250-D3)

13. TIponasel; (MCIOTHUTENB) 00S3aH IPETOCTABUTH BIAJENbILy arperaTopa U pasMecTHTb
Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW cetu "MHTepHer" (mpu ero
HaJIM4UK) JOCTOBEPHYI0 MH(MOpMALMIo o cebe, yKka3aHHYIO B MyHKTe 12 HacTosmieil ctateu. B
clly4yae, €ClIM MMEIOTCS W3MEHEHHUs B Takod MH(Opmaiuu, nponaasel] (UCIONHUTENL) 00s3aH B
TEUEHHE OAHOTO paboyero AHS ¢ MOMEHTAa BHECEHHUS B HEE M3MEHEHHMM COOOIIMTH BIIAJEIbILY
arperaropa o0 3TUX M3MEHEHHUSX W Pa3MECTUTh HUX Ha CBOEM caiTte B HHPOPMAIMOHHO-
TeJIeKOMMYyHUKaMOHHOW cetn "MaTepHeT" (pm ero Hanwuwmu). Bmanmemern arperatopa oOs3aH
BHECTH ATU U3MEHEHHUs B MH(POPMAIUIO O MpojaBile (MCIOIHUTENE) B TEYEHUE OJHOTO pabodero
JHSI, €CIM pa3MelleHuEe YKa3aHHOW MHQpOpMaluu OCYIIECTBIAETCS Ha caidTe BIajeblia
arperatopa u (WJIKM) €ro CTpaHWIe caiTa B HHPOPMALHUOHHO-TEIEKOMMYHHKAIIHOHHOW CETH
"Untepuet". ([Jononnenue nynkmom - @edepanvruiii 3akon ot 29.07.2018 Ne 250-D3)

1. Brnagener arperaropa BHpaBe 00ECIEUUTh BO3MOMKHOCTH IIPOXOXKIEHHS MPOAABLIOM
(McTIONHUTENIEM), TOTPEOUTENEM ayTEHTU(UKAIIMKN C UCIIONb30BAHUEM €IUHOM OHMOMETpUYECKOn
CHUCTEMBI B COOTBETCTBUHM cO cTaTher 10 denepanpHoro 3akoHa ot 29 nexadpst 2022 roga Ne 572-
®3 "OO6 ocymecTBIeHUH UACHTUGUKAIMA H (WIK) ayTeHTUPUKAIMK (PU3NUECKUX JIUIl C
WCIOJIb30BaHUEM OMOMETPUUYECKUX MEPCOHAIBHBIX IaHHBIX, O BHECCHUH U3MEHEHUH B OTJEIbHBIC
3aKOoHOJareNbHble akThl Poccuiickon denepaunv U NPU3HAHUNA YTPATUBIIMMHU CHIIY OTHAEJIBHBIX

MOJIOKCHUHN 3aKOHOAATENbHBIX akToB Poccuiickont denepanuu". (Jononnenue nymkmom -
Deoepanvusiii 3akon oT 01.04.2025 Ne 41-D3)

1°. Bnagenen arperaropa 00s3aH OCYLIECTBIATh HIAECHTH(UKAIMIO C HCIONb30BaHUEM
dbenepanpbHON TOCYIapCcTBEHHOW MH(MOpPMAIMOHHON cucTembl "Ennnaas cucrema uaeHTH(PUKAIAH
U ayTeHTU(UKAIMK B WHOPACTPYKType, OOecreunBaomeid MHPOPMAIMOHHO-TEXHOIOTHYECKOe
B3aUMOJEHCTBUE  HMH(MOPMAIIMOHHBIX  CHUCTEM,  HUCIHOJB3YEMBIX  JUII  IPENOCTaBICHUS
rOCY/IapCTBEHHBIX U MYHUIMIIAJIBHBIX YCIYT B 3JEKTpOHHOM (dopme" (majnee - eauHas cuctema
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UACHTU(UKAIUA U ayTeHTU(UKAINK) U3BIBUBIIUX JKEJIAHUE MPOUTH TAKYH0 HUICHTU(DUKAIMIO U
UMEIOIIMX HaMEpPEHUE pPa3MECTUTh NPEJIOKCHHE O 3aKIIOUEHUU JIOTOBOpA KYTUTU-TIPOAAKU
TOBapa (AOroBOpa BO3ME3HOTO OKa3aHMs YCIYT) POCCUMUCKHUX IOPUAMYECKUX JIUL U PU3HUECKUX
mun. ({ononnenue nynkmom - @edepanvusiii 3akon ot 01.04.2025 Ne 41-D3)

1°. Brnanenen arperatopa o0si3aH JOBECTH 10 CBeJEHMs MoTpebuteneil MHMOPMALHIO O
MPOXOXKJICHUU HJICHTU(DUKAIIMN JUIIOM, HMMCIOIIMM HaMEpPEHHE pPa3MECTUTh MPEIOKEHHE O
3aKJIFOYEHUH JI0rOBOpa KYIUIM-TIPOAAKUM TOBapa (JI0roBopa BO3ME3JHOTO OKa3aHMs yCIyr), ¢
UCIIOJIb30BAHUEM €IUHOM CcHCTeMbl UACHTU(PUKAUUA W ayTEHTU(UKALMK T[OCPEACTBOM
pa3MelleHus yKa3aHHOM uHGOpMalMM Ha CBOMX caiite W (WiM) CTpaHWIe caiita B
nH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON  cetu  "Untepuer". ([ononnenue  nynkmom -
Deoepanvusiii 3akon oT 01.04.2025 Ne 41-D3)

2. Ecnm BuUA [1€ATETBHOCTH, OCYILIECTBISEMbI HW3TOTOBUTENEM (MCIIOIHUTENIEM,
NPOMABLIOM), TOJUICKHUT JUIEH3UPOBAHUIO W (WJIM) HCIOJIHUTENIb HMEET TOCYIapCTBEHHYIO
aKKpEIUTALUIO, 10 CBEACHHS IOTpeOHUTENsl [OJKHA OBbITh JOBeAeHa HHGpOpMalus O BHJE
NEATCIbHOCTH HM3TOTOBUTENS (MCIIOMHUTENSA, TPOAAaBIa), HOMEPE JHICH3MM W (WJIH) HOMEpe
CBUJICTENILCTBA O TOCYJAPCTBEHHOM aKKpEIWUTAlUM, CPOKAaX JEUCTBHS YKa3aHHBIX JUIEH3UH U
(1K) CBUIETENBCTBA, a TaKke nH(pOopMalus 00 opraHe, BbIJaBIIEM YKa3aHHBIE JIMLIEH3UIO U (WIIN)
CBUIETENBCTBO. (B peoakyuu @edepanvrozo 3axona ot 16.10.2006 Ne 160-D3)

3. Uudopmanus, nperycMOoTpeHHas MyHKTaMu 1 ¥ 2 HACTOSIICH CTaThH, MOJDKHA OBITh
TOBEICHA IO CBEJCHUS MOTpeOUTENIeH TaKKe MPH OCYIIECTBICHUN TOPTOBIHM, OBITOBOTO W MHBIX
BHUJIOB OOCITY’)KUBaHUsI MMOTPEOUTENICH BO BPEMEHHBIX TMOMEIICHUSIX, HA sSipMapKax, ¢ JIOTKOB U B
JIPYTUX CcIydasX, €CId TOProBiis, OBITOBOE M HWHBIE BHUIbI OOCIYXUBaHHS TOTpeOUTENCH
OCYILIECTBIISIIOTCS] BHE MTOCTOSTHHOTO MECTa HaXOXKICHHs TTpoAaBLa (MCIIOTHUTES).

Crarps 10. Undgopmauus o ToBapax (padorax, ycjayrax)

1. UsrotoButenb (MCHOIHUTENb, MpoAaBel]) OO0sS3aH CBOEBPEMEHHO MpPENOCTaBIAThH
NOTPEOUTENI0 HEOOXOAUMYIO M JIOCTOBEpHYI0 HH(OpMaiuio o ToBapax (paborax, ychyrax),
00ecTeynBalollyl0 BO3MOXKHOCTh HX MpPaBWIbHOrO BbIOOpa. [lo oThnenbHBIM BHJIaM TOBAapoOB
(paboT, ycayr) nmepedeHp U criocoObl T0BeIeHUs HH(OPMAIIUU 0 MOTPEOUTENsT yCTaHABIUBAIOTCS
[IpaButensctBOM Poccuiickor denepanum.

2. Nadopmamus o Tomapax (paborax, yciayrax) B 0O0s3aTeIbHOM TMOPSAKE JOHKHA
COZIEPKATh:

HAaWMEHOBAaHUE TEXHUYECKOTO periamMeHTa WM WHOE YCTaHOBJICHHOE 3aKOHOATEIhCTBOM
Poccuiickoit ®enepanmii 0 TEXHUYECKOM PETYJIUPOBAHUM M CBHJACTCIBCTBYIOIEE 00
00s13aTeIbHOM TOATBEPKACHUN COOTBETCTBHS TOBapa o0o3HadeHue; (B pedakyuu Pedepanvhozo
3axona ot 21.12.2004 Ne 171-®3)

CBeleHUsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B
OTHOIICHWH TPOAYKTOB TIMTAHUA CBEJACHUS O cocTaBe (B TOM 4YHCJIE€ HaWMEHOBaHUE
WCIOJIb30BAHHBIX B TMPOIECCE M3TOTOBIEHUS TMPOMYKTOB TMHWUTAHUA THUIIEBBIX J00aBOK,
OMOJIOTMYECKU aKTUBHBIX J00ABOK, MH(OpPMAIIHS O HATMYUH B IPOAYKTAX MUTAHUS KOMIIOHEHTOB,
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MOJYYSHHBIX C TPUMEHEHHEM T'CHHO-HHKECHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIydae,
€CJIM COJICpXKAHWE YyKa3aHHBIX OPraHU3MOB B TAaKOM KOMITOHCHTE COCTAaBISIET OoJiee NIEBSATH
JIECSITHIX TPOIICHTA), MUIICBON IIEHHOCTH, Ha3HAYCHUHU, 00 YCIIOBUSX NMPUMECHEHUS U XPAHCHUS
NPOAYKTOB MUTAHUS, O CIOCO0ax M3rOTOBJICHUS TOTOBBIX O, Bece (0Obeme), nare u Mecrte
U3TOTOBJICHUSI M YMHAakoBKH (pachacoBKM) NPOAYKTOB THTAHHUSA, a TaKkKe CBEICHUS O
NPOTHBOIIOKA3aHUAX JUIsl MX TPUMEHEHHS TMPHU OTACIbHBIX 3a0oseBaHusx. [lepeueHb TOBapoB
(pabot, ycmyr), wmHpopManmus O KOTOPBHIX JOJDKHA COACPIKATh IMPOTHUBOIOKA3AHUSA I MX
NpUMEHEHUS] TpU OTICNbHBIX 3aboneBaHusX, yTBepxkaaercs IIpaButenbctBom Poccuiickoi
Oenepauuu; (B pedaxkyuu  gedepanvuvix  3axonos ot  21.12.2004  Ne 171-@3;
oT 25.10.2007 Ne 234-®3)

[EHy B pyOJsX W yCJIOBHUS MPHOOpPETeHHs TOBapoB (paboT, yciyr), B TOM 4HCIE MpU
orutate ToBapoB (paboT, yClIyT) 4epe3 OmpenesieHHOe BpeMsl Mocie MX Iepeaadn (BBITOJIHCHHUS,
OKa3aHUs) MOTPEOUTEN0, MOJHYI0 CyMMY, IOJUISKAIIyl0 BbIILJIATe NOTpeOuTeNneM, U rpaduk
MOTAIICHUS 3TOU CyMMBI; (B pedarkyuu ®edepanvroeo 3axona ot 21.12.2013 Ne 363-D3)

TapaHTUHHBIA CPOK, €CIM OH YCTAaHOBICH;, (B pedaxyuu ®Dedeparvnozo 3aKoHa
ot 17.12.1999 Ne 212-®3)

npaBuwia U ycioBusi 3¢p(exkTuBHOr0 M 0€30MacHOTO MCIOJIb30BaHUS TOBAapoB (padorT,
yenyr);

nHpopManuo 00 3HEpreTUdeckor 3(H(PEKTUBHOCTH TOBApPOB, B OTHOIICHHH KOTOPHIX
TpeOOBaHWE O HAJTMYHMHM TaKOW MH(POPMAIMHU OMPEAEICHO B COOTBETCTBHH C 3aKOHOJATEIIHCTBOM

00 »sHeprocOepeKeHMM U O TOBBIIIEHUH DSHEPreTH4eckol »pQexkTuBHOCTH; ([ononnenue
aozayem - Dedepanvruiti 3akon oT 23.11.2009 Ne 261-D3)

CPOK CIY»XOBbI WJIM CPOK TOAHOCTH TOBAapOB (paboT), YCTAaHOBJICHHBIH B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, a TaKXe CBEIACHUS O HEOOXOMUMBIX ACHCTBUSAX MOTPEOUTENS O UCTECUCHUU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCJIEJCTBUSAX MPU HEBBIIIOJHEHUU TaKUX ICHCTBUM, €CiH
TOBapbl (paboOThl) MO MCTEYEHUH YKA3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb JUISl KU3HH,
37I0POBbsI U MMYILIECTBA MOTPEOUTENS] UM CTAHOBATCS HEMPUTOIHBIMH ISl UCIIONB30BAaHUS 10
HA3HAYCHHUIO;

aapec (MeCTo HaxOXJeHus), UpPMEHHOE HaMMEHOBaHHE (HAUMEHOBAaHUE) U3TOTOBUTEIS
(MconHUTENA,  NOpOJAaBlia),  YINOJIHOMOYEHHOM  OpraHuM3alMi  WIM  YIOJHOMOYEHHOIO

WHAUBUYaJBbHOTO NpeaIpUHUMATENs, ummnoprepa; (B pedaxkyuu Dedeparvnozo 3axona
oT 25.10.2007 Ne 234-®3)

nHpopManuo 00 00sS3aTeTbHOM MOATBEPKIACHUN COOTBETCTBUS TOBApoB (paboT, ycuyr),
yKa3aHHbIX B NyHKTe 4 cTaTbu 7 Hacrosiiero 3akoHa; (B pedakyuu @Dedepanvnozo 3aKoHa
oT 17.12.1999 Ne 212-®3)

uH(OPMAIIHIO O TTpaBUiIaxX MPOJaXH TOBAPOB (BHITIONHEHHUS paboT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUIIO, KOTOpoe Oy/eT BBIMONHIATH paboTy (OKa3bIBaTh YCIYTy), U
MH(pOpPMALIMIO O HEM, €CJIIM 3TO HMMEET 3HAau€HHEe, HCXONAd M3 Xapakrepa paldoTsl (yCIyTH);
(/lononnenue abzayem - @edepanvuviil 3akon o1 17.12.1999 Ne 212-D3)

yKa3aHHe€ Ha WCHOJb30BaHUWE (OHOTpAaMM TIPH OKa3aHWU pPa3BIEKATENbHBIX YCIyT
UCTIOJHUTEISIMU MY3BIKAJIbHBIX NPOU3BENCHUN. ([ononnenue absayem - PedepanbHuvlil 3aKOH
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oT 17.12.1999 Ne 212-®3)

Ecnu npuobperaemblii moTpedutesemM ToBap ObUl B yHOTPEOICHUHU UM B HEM YCTPAHSICA
HEJI0OCTATOK (HEIOCTAaTKH ), MOTPEOUTENIO TOJKHA OBITh MpeAocTaBieHa HHPopMalus 00 STOM.

3. Hudopmanms, npeaycMOTpEeHHass MYyHKTOM 2 HACTOSAMIEH CTaTbH, IOBOAMTCS IO
CBEJICHUS TOTpeOWTeNeld B TEXHUYCCKON TOKyMEHTAIlMM, NpHIaraeMod K ToBapaM (pabortawm,
yClIyram), Ha 3TUKETKaX, MapKUPOBKOM MM MHBIM CIIOCOOOM, MPUHSTHIM ISl OTACIBHBIX BUIOB
ToBapoB (padort, yciuyr). Mudopmanust 06 00s13aTeIbHOM NOATBEPKIEHUN COOTBETCTBUSI TOBAPOB
NpPEACTABIsACTCS B TOPSAKE U CHOCOO0AMH, KOTOpPBIE YCTAHOBJICHBI 3aKOHOJATEIHCTBOM
Poccwuiickoii denepariiy 0 TEXHUYECKOM PETYJIUPOBAHUH, U BKIIIOYAET B C€0s CBEJICHUS O HOMEPE
JIOKYMEHTA, TOATBEPKIAIOIIETO TAKO€ COOTBETCTBUE, O CPOKE €ro JNEHUCTBUS M 00 OpraHu3aIluH,
ero BblgaBliel. (B pedaxkyuu  gedepanvruix  3axkonos oT 17.12.1999 Ne 212-d3;
o1 21.12.2004 Ne 171-D3)

Abzay. (Ympamun cuny - @edepanvhsiii 3akon ot 21.12.2004 Ne 171-D3)

Crarbs 10'. Undopmanus, npeanasHadenHas 1s y0JM4HOIo
03HAKOMJIEHMSI OTpPeOuTeJIei

1. Undopmanus, npeaHazHaueHHAs AJid MyOJIMYHOTO O3HAKOMJICHUS MOTpeOuTeneil u He
ABJIAIOIIASACS PEKIAMOW, 3a HUCKIIOYeHHEM HHGOpMaluu, yka3aHHOW B cTtathsix 8, 9 um 10
HACTOAILEr0  3aKOHA, pa3MeEIlaeTcsd  W3TOTOBUTEIEM  (MCIIOJHMUTENEM, MPOAABLIOM) B
OOIIENOCTYMHBIX MecTax (MecTaX, MOCTYIHBIX MJisi HEOMpeNeJIeHHOro Kpyra JuIll) u (Win)
JIOBOJIUTCS /10 CBEJEHUS HEONPEIEIEHHOIO Kpyra morpeouresneil (B ciiyyae pa3MelIeHHs] TaKou
uH(OpPMALIMKM) C HCIOJb30BAHMEM BBIBECOK WM HMHBIX CPEACTB pa3MelleHus HHopMaluuu
(Hapmuced, — ykaszarened,  BHEIIHUX  TOBEPXHOCTEH,  HMHPOPMALMOHHBIX  TaOJIWYEK,
UHGOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIUH, COOPYKEHUM, TEXHUUECKUX MPUCTIOCOOICHUM U IPYTUX
HOCHUTENICH, TMpEAHA3HAUYEHHBIX [UIsI pPaclpoCTpaHeHHs WHGOPMAlMK, 33 HCKIIOUYEHUEM
PEKJIAMHBIX KOHCTPYKIIMH) TPU OCYHIECTBICHHUH TOPTOBIM, OBITOBOTO U HHBIX BHJOB
o0cy>KMBaHUsI TOTpeOUTENEH.

2. Wudopmarus, mnpenHa3HauyeHHas JUIsl MYOJWYHOTO O3HAKOMJICHHS TOTPEOUTEIICH,
O KHA OBITh BBITIOJIHEHA HAa PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM s3bIke Poccuiickoit
denepanyu, a B ClIydasx, MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM CYOBEeKTOB Poccuiickoit
®deneparuu, MOXKET OBITh BBIMOJHEHA TAK)KE€ HAa TOCYIApCTBEHHBIX SI3bIKAX PECIyONnuK U (WIIn)
UHBIX si3bIkax HaponoB Poccuiickoit deneparuu. [Ipu sTom nHbopmarus, mpeaHazHaYeHHAs IS
MyOJUYHOTO O3HAKOMJICHHUSI TOTPEOUTENIC M BBHINOJHEHHAsT Ha TOCYIApCTBEHHBIX S3bIKAX
pecnyOnuK W (WJIM) UHBIX s3bIKaxX HapoaoB Poccuiickoit denepaiinu, A0KHA ObITh HIACHTUYHOM
10 COJIEPKaHUI0 WH(MOPMAIINH, PETHA3HAYCHHON 71 MyOJIMYHOTO 03HAKOMIICHUS TIOTpeOuTeNnen
Y BBINIOJJHEHHOM Ha PYCCKOM S3BIKE KaK TOCYIApCTBEHHOM s3bIke Poccuiickon dPenepaunm, a
TaK)kKe€ PaBHO3HAYHOM MO pa3MEIIEHUI0 U TEXHUYECKOMY O(OPMIICHHIO B COOTBETCTBUU C YACTHIO
2 crarbu 3 @enepanbHoro 3akoHa oT 1 uroHs 2005 roma Ne 53-@3 "O rocynapCTBEHHOM SI3bIKE
Poccuiickoii @enepanun'.

3. Tlo ycmoTpeHuto U3rOoTOBUTENS  (MCHOMHUTENs, TMpoAaBia) uHPopMmaIms,
npelHa3HayeHHas JJid MyOJIMYHOro O3HAKOMJIEHUS! OTpeOuTeNeld, B COOTBETCTBUM C YacTbio 2
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cratbu 3 denepanvHoro 3akoHa oT 1 uroHs 2005 roma Ne 53-®3 "O rocygapCTBEHHOM S3bIKE
Poccuiickoii @eaepannn" MoXKeT ObITh BHIMOTHEHA TAKKE HA MHOCTPAHHBIX S3bIKAX.

4. TlonmoxeHUs HACTOAIIEH CTaTbM HE NPUMEHSIOTCA K CIy4asM HCHOJIb30BAHUS
(GbUpPMEHHBIX HAMMEHOBAHHM, TOBAapHBIX 3HAKOB, 3HAKOB OOCITY)XKMBaHUS, a TaKXKe K JAPYTUM
cliy4asiM, MPEAyCMOTPEHHBIM (enepaibHbIMA 3aKOHAMHU, WHBIMH HOPMATUBHBIMU IPAaBOBBIMU
aktamu Poccuiickoit ®deneparuu, TpeOOBAaHUSIMH TEXHUUYECKHUX PETIIAMEHTOB B COOTBETCTBHH C
®enepanbHbiM 3ak0HOM 0T 27 nekadpst 2002 roga Ne 184-D3 "O TeXHMUYECKOM PETyIUPOBaHUM",
aKTaMH, COCTABISAIOIIMMU ITpaBo EBPazHilCKOro 3KOHOMUYECKOTO COI03a.

(H{ononnenue cmamoeti - @edepanvhsiii 3akon T 24.06.2025 Ne 168-D3)

Crarps 11. Peskxum padoTsl npoaaBua (MCIOJHHUTEIIS)

1. PexxuM pabGoThl TOCYTapCTBEHHBIX, MYHHUITUTIATLHBIX OpTraHU3aIliid TOPTOBIN, OBITOBOTO
U UHBIX BUIOB OOCIYXMBaHHS TMOTPEOUTENCH yCTaHABIMUBACTCS MO PEIICHUI0 COOTBETCTBEHHO
WCIIOJIHUTEIBHBIX OpraHoB cyObekToB Poccuiickoii @emepaliuii W OpPraHoB  MECTHOTO
camoytmpasiieHus. (B peoaxyuu Dedepanvrozo 3axona ot 08.08.2024 No 232-D3)

2. Pexxum paboThl OpraHM3aiuii, OCyIIECTBISIOMUX AEATEIHLHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUAOB OOCIY>KMBaHHs MOTpeOUTENEH U HE YKAa3aHHBIX B MyHKTe | Hacrosien
CTaThH, a TAK)KE€ MHIUBUAYAJIBHBIX IPEANPUHUMATENIEH YCTAHABINBAETCS UMU CaMOCTOSITEIBHO.

3. Pexxum paboThl mpomaBma (MCIONHHUTENSI) AOBOIUTCS OO CBEIACHUS IMOTpeOHUTENIeH
JTIOJKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarps 12. OTBEeTCTBEHHOCTb U3rOTOBUTEJISI (MCIIOJTHUTEJISA, IPOAABIA,
BJIa/IeJIbIA arperaTropa) 3a HeHa/JIeKaly HHGopMaIuio o ToBape
(padore, ycayre)

(Haumenosanue 6 peoakyuu @eoepanvrvix 3akonose ot 21.12.2004 Ne  171-®3;
oT 29.07.2018 Ne 250-®3)

1. Eciit moTpeburento He MpeaocTaBieHa BO3MOXHOCTh He3aMeTUTEIHHO TIOYYUTh TPH
3aKIJIIOYCHUU JIOTOBopa MH(OpMAIuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCIOJHUTENSA) BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM
OT 3aKJIIOYCHHUsS JOTOBOpA, a €CJIHM JOTOBOP 3aKJIFOYEH, B Pa3yMHBIA CPOK OTKa3aTbCs OT €ro
WCIIOJIHEHUS M TOTpPeOOBaTh BO3BpaTa YIUIAYCHHOM 3a TOBAp CYMMBI M BO3MEIICHHUS IPYTHX
yOBITKOB. (B pedakyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3ze OT UCTIOTHEHUS JOTOBOPA MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3yabTar

paboTHI, YCITYTH, €CIIH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoAaBIily (MCIOJHUTEN0). (B pedaxyuu
Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvrozco 3axkona ot 17.12.1999 Ne 212-D3)

2. IlponaBen; (MCHOIHUTEND), HE NMPEAOCTABUBLINI MOKYNATEIIO MOJTHOW U JTOCTOBEPHOU
nHpopMmanum o ToBape (pabore, yCiIyre), HECET OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO ITyHKTaMHU
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1 - 4 crarbu 18 wiu mynkroMm 1 cratbu 29 Hacrosmiero 3akoHa, 32 HEAOCTATKH ToBapa (paboThl,
YCIYTH), BO3HUKIIHNE TOCIIE €r0 Mepeaadyd MOTPEOUTENI0 BCICACTBHE OTCYTCTBHS y HETO TaKOW
uHpopmauuu. (Jononnenue nynkmom - @edepanvhsiii 3akon oT 17.12.1999 Ne 212-D3)

2!, Bnagmenen arperartopa, INpeIOCTABMBLIMK MOTPEOUTENIO HEJOCTOBEPHYIO WMIIM
HEenoJHyl uH(popmamuio o ToBape (yciayre) WiM mpojaBiie (KMCIOJHUTENE), HAa OCHOBaHUU
KOTOpPOW ToTpeduTeeM OBLT 3aKIIOYEH JIOTOBOP KYIUIH-TIPOJAAXH (IOTOBOP BO3ME3THOTO
OKa3aHWsl YCIyr) ¢ TPOAaBIOM (WCIIOTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
PUYUHECHHBIE TIOTPEOUTEIIO BCIICACTBUE TIPEIOCTABICHUS €My TaKOH MH(POPMAIIHH.

Ecnmu wHOE HE mNpeaycMOTpPEeHO COIVIAICHHWEM MEXIy BIaAeNblieM arperaropa u
npoAaBiOM (UCIOJHUTEIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOUICHUH MEXIy HHUMH,
OTBETCTBEHHOCTh 3a KCIOJIHEHUE JOTOBOpa, 3aKIIOUYEHHOTO TOTpPEOUTENIeM C MPOAABIIOM
(MCtioJTHUTENIeM) Ha OCHOBAaHUM TMPEAOCTABICHHOW BJIAACNbIIEM arperatopa uHdOpMauu o
ToBape (ycCiIyre) Wid TMpojaBiie (HMCIIOJHUTENE), a TakKe 3a COONIOJIEHUE TpaB MOTPEeOUTENCH,
HapYIICHHBIX B pe3yJbTaTe Mepeiadn moTpeouTento ToBapa (yciayru) HeHa JIeKalero KayecTna u
oOMEeHa HEMpOJOBOJILCTBEHHOTO TOBapa HAJJIC)KAIIEr0 KauecTBa Ha aHAJIOTHMYHBINA TOBap, HECET
npoAaBel] (UCTIOTHUTE).

Bnanemenm arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHCHHBIC
MOTPEOUTEINIO BCIICACTBUE NPEIOCTABICHUS €My HEIOCTOBEPHON WIIM HEIOJIHON MH(pOpMAIMH O
ToBape (ycnyre), B cliydae, €CIM BIaJeJeI] arperaropa He W3MeHSeT WH(GOPMAIUI0 O TOBape
(ycmyre), IpeaoCTaBICHHYIO MPOIABIIOM (HMCTIOJTHUTEIEM) M COIASPIKAIIYIOCS B MPEIIOKEHUN O
3aKJIFOUYCHUH JOTOBOPa KYIUIH-TIPOAKH (JOTOBOpa BO3ME3THOTO OKa3aHHUs yCIIyT).

(/[ononnenue nynkmom - @edepanvusiii 3axkor ot 29.07.2018 Ne 250-D3)

22, TloTpe6uTenb BHpaBe HPeIbsIBUTH TPeOOBAHME K BIAENBIy arperaropa o BO3Bpare
CYMMBI TIPOM3BEACHHONW WM MpeABapUTENBHOM ormiaTsl ToBapa (yciyru). Brmamener arperaropa
BO3BpAala€T CyMMY IIOJYY€HHOM WM IMpEABAPUTEIBHOM OIUIaThl TOBapa (YyCIyrd) B TEUEHHUE
NECATH KaJCHIApPHBIX IHEH CO JAHS NPEabsBICHUS MOTPEOUTENEM TaKoro TpeOOBaHUS MpU
OJHOBPEMEHHOM HAJIMYUHU CIEAYIOLUX YCIOBHIL:

TOBap (yciyra), B OTHOLUIEHUH KOTOPOT'O MOTpeOUTENIEM BHECEHA IpeABapUTENIbHAS OIlJlaTa
Ha OAHKOBCKUI CUeT BJajeliblia arperaropa, He epean noTpeOuTesto B Cpok (yciayra He oka3zaHa
B CPOK);

noTpeOuTenb HaNpaBUi MpoAaBlly (MCIOIHUTENIO) yBedoMJeHHe 00 oTka3e oT
UCTIOJTHEHHSI JIOTOBOpPA KYIUTU-TIPOAAXKH (OTOBOpA BO3ME3IHOTO OKa3aHHSA YCIYT) B CBS3U C
HapyUICHUEM MPOJABLOM (MCIOMHUTENEM) 00s3aTeNnbCcTBA Mepeaarh ToBap (0KazaTh YCIyry) B
YCTAHOBJICHHBIN CPOK.

Hapsay ¢ TpeGoBanmeM 0O BO3BpaTe CyMMBI MpEABAPHUTEIBLHON OIIaThl ToBapa (yCIyru)
NOTPEOUTENIh HANpPABISAET BIAJCIBILy arperaropa MOATBEPXICHUE HAMpPaBICHUS MPOIABILY
(MCTIOJTHUTEII0) YBEIOMJIEHHS OO0 OTKa3e OT HMCIOJHEHHUS JOTOBOpa KYIUIH-TIPOAAXH (I0TOBOpA
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Eciau mHOE HE mpenyCMOTPEHO YCIOBUSAMH TOJb30BATEIbCKOTO MM WHOTO COTNIAIICHUS
NOTPEeOUTENS C BIAJIETbIIEM arperaropa, yBeIOMJICHHE TPOAABIYy (MCHIOTHUTENI0) 00 OTKa3ze OT
WCIIOJTHEHHUS JIOTOBOpa KYIUTH-TIPOJIAXH (JIOTOBOpa BO3ME3AHOTO OKa3aHHS YCIYT) MOXKET OBITh
HAIPAaBIICHO BIIAJIEIIbIy arperatopa, KOTOphIid 00s13aH HapaBUTh €T0 MPOJABILY (MCIIOIHUTEIIO).
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(L{ononnenue nynkmom - @edepanvhsiii 3axor oT 29.07.2018 Ne 250-D3)

23. B cnyuae, yka3aHHOM B MyHKTe 2° HACTOSIIEH CTaThb, BIajelel] arperaropa BIpaBe
OTKa3aTh IMOTPEOUTENI0 B BO3BpaTe CYMMBI IPEIBAPUTEIBHONW OIUIaThl ToBapa (yCIyTH) TNpHU
MOJYYCHUH OT TpoJaBlia (MCIIOJHUTEINSA) TMOATBEPXKICHUS TMPUHATHS IOTPEOMTEIEM ToBapa
(OKa3aHWs YCIYrH) TpPU YCIOBUU, 4YTO KOMHS TAKOTO TMOJATBEPXKACHUS ObUIa HaIpaBlicHA
BJIQJICIIbLIEM arperaropa ImoTpeOUTe 0 B TCUCHHUE JACCATH KaJCHIAPHBIX JHEH CO JHS MOTydYCHUs
BJIQJICIIbIIEM arperaropa TPeOOBaHHMS O BO3Bpare CYMMBI IIPEIBApUTEIIBHOW OILIaTHl TOBapa
(ycayru). B cnmydae Hecommacusi MOTpeOWTENs C MPEACTABICHHBIMHU BIIAJICIBIIEM arperaropa
J0Ka3aTeIbCTBAMH TMPHUHATHS TOTpeOUTEeNIeM ToBapa (OKa3aHMs YCIyT'H) MOTPEOUTENbh BIpPaBe
TpeOOBaTh BO3BpaTa CyMMbI NMPOW3BEICHHOW MM IPEIBAPUTEILHOW OIUIAThl TOBapa (YyCJIyrHu) B
cyneOHOM Tiopsiake. (/[ononnenue nynkmom - @edepanvuuiii 3axkon ot 29.07.2018 Ne 250-D3)

3. Ilpu nmpuuMHEHHM Bpela >KU3HH, 370POBbI0 U UMYLIECTBY MOTPEOUTENST BCIEACTBUE
HEMPEIOCTaBIICHUsI €My TIOJHOM W JOCTOBEpHOW HHPoOpManuu o ToBape (padbore, yciyre)
noTpeOuTENh BIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOrO BpeAa B MOPSAKE, MPEIyCMOTPECHHOM
crarbeil 14 Hacrosimero 3akoHa, B TOM YHCJIE€ TOJHOTO BO3MEMICHHS yOBITKOB, MPUYMHEHHBIX
MPUPOTHBEIM 00BEKTaM, HAXOAIIUMCS B COOCTBEHHOCTH (BIaJCHUMN) TTOTpeOuTeNs. (/Jononnenue
nynkmom - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHnn TpeboBaHUI MOTPeOUTENSI O BO3MEIIEHUH YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOM WJIM HEJOCTAaTOYHO TOMHOW uHpopmammein o ToBape (pabore, ycmiyre),
HEOOXOIMMO HCXOIUTh W3 TMPEANOIOKEHUS 00 OTCYyTCTBUU Yy TMOTPEOUTENS CIEeHUaTbHBIX

MO3HAHUN O CBOWCTBAaX W XapaKTepUCTHUKax ToBapa (pabotel, ycayru). (B pedaxyuu
Deoepanvrozco 3axkona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEJIS (MCIIOJHUTEJISA, POAABIIA,
YIIOJTHOMOYEHHOI OPraHu3anuu Win YIOJHOMOYE€HHOT 0
WHAMBHUAYAJbHOT0 NPeANPUHAMATEJISA, UMIIOPTEPA) 32 HAPpYLICHHUE
npas norpeodouTesiei

(Haumenosanue 8 peoaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a mHapymeHue mnpaB NOTpeOUTENEH U3rOTOBUTENb (MCIONIHUTENb, MPOJAABEIl,
YIOJTHOMOYEHHAs] OpraHu3allds WM YIOJIHOMOYCHHBI WHIWBHIYAIbHBIA TMpEANPUHUMATEND,

UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO 3aKOHOM HIIA JOTOBOPOM. (B pedaxyuu
Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. Ecnu uHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE MOTPEOUTENIO, OIekKAaT
BO3MEIIECHUIO B TOJHOW CyYMME€ CBEpX HEYCTOWKM (II€HM), YCTAHOBJICHHOW 3aKOHOM HWIIU
ToTOBOPOM. (B pedarkyuu Dedepanvroeco 3axorna ot 17.12.1999 Ne 212-D3)

3. Ymonara HeycToMku (I€HU) M BO3MEUIEHUE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(McTioNmHUTENA,  MPOAABIA,  YHOJHOMOYEHHYIO  OpraHH3alfil0  WIM  YIOJHOMOYEHHOTO
WHIUBUIYALHOTO TPEANPUHUMATENSI, WUMIIOpTEepa) OT HCIHOJHEHHWsS BO3JIOKEHHBIX Ha HETO
00s13aTeNbCTB B HaType nepen mnorpebuteneM. (B pedakyuu @PedepanrbHo20  3aKOHA
or 21.12.2004 Ne 171-®3)
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4. WzroroBurtenb (UCHOJHUTENb, MPOJABEL, YIOJTHOMOYEHHAs OpraHu3alus WiIu
YIOJTHOMOYECHHBIA  WHJWBUIyAIbHBIA TMPEANPUHUMATENb, HMIOPTEP) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE O0s3aTelIbCTB WM 3a HEHaJJIeXkallee HCIOIHEHHE
00513aTeNbCTB, €CIU JOKAXET, UYTO HEUCIOJHEHUE 00s3aTeIbCTB WIM HMX HEHaJJexallee
VCIIOJIHEHUE TIPOU3OLLIO BCIEACTBUE HENPEOAOJMMON CHUJIBL, @ TaKK€ IO MHBIM OCHOBAaHHUSIM,

MPEeTyCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gedepanvruvix 3axonos ot 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

5. TpeboBanus norpebutens 00 yruiare HEyCTOWKH (IIE€HHU), MPEAyCMOTPEHHON 3aKOHOM
WIH JIOTOBOPOM, TOMJIEKAT YAOBJICTBOPEHHIO HW3TOTOBHUTENEM (MCIOJIHUTENEM, MPOJABIIOM,
YHNOJTHOMOYECHHON OpraHU3alUei WU YIOJTHOMOUYEHHBIM MHAMBUAYATbHBIM MPEANPUHUMATEIEM,

UMIIOPTEPOM) B JIOOPOBOJIBRHOM  moOpsake. (B pedaxkyuu  ¢hedepanvHvix  3aKOHO8
ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6. [Ipu ynoBrneTBopeHUu cyaoM TpeOOBaHUI MOTPEOUTENS], YCTAHOBICHHBIX 3aKOHOM, CYII
B3bICKMBAET C M3TOTOBUTENS (MCHOJIHUTENS, MPOJABIA, YIOJTHOMOUYEHHOW OpraHHu3alud WU
YHIOJTHOMOYEHHOTO WHJWBHUAYATbHOTO TMPEANPUHUMATENS, HUMIIOPTEpA) 3a HECOOMIOACHHE B
T0OPOBOJILHOM TOPSIKE YIOBIETBOPEHHS TpeOOBaHUN MOTpeduTens mrpad B pasmMepe MATbIAeCsT
MPOLIEHTOB OT CyMMBI, IPUCYKACHHOU CyJIOM B MOJb3y noTpedurens. (B pedaxkyuu Dedepanrvroco
3axona ot 21.12.2004 Ne 171-®3)

Ecmm ¢ 3asgBieHneM B 3alIUTy TMpaB MOTPEOUTENs BBICTYHAlOT OOIECTBECHHBIC
oObeIMHEeHUs MmoTpeduteneit (MX accolualuy, COI03bl) I OpraHbl MECTHOTO CaMOYyMpPaBIICHUS,
MATHIAECAT MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeyucisitoTcs yKa3aHHbIM 00beTUHEHUSIM
(X accouMalusaM, CO3aM) WIH OpraHaM.

7. tpad, npeaycMOTPEHHBIN MYHKTOM 6 HACTOSIIECH CTAaThH, HE MOJICKUT B3BICKAHUIO B
clly4ae, €ClMd HW3TOTOBUTENb (MCIOIHUTEIh, TMPOJABEl, YMOJIHOMOUYCHHAs OpraHu3aius WId
YHIOJTHOMOYECHHBIA UHANBUIYAIBHBIN NPEAIpPUHUMATETh, UMIIOPTEP) B TOOPOBOJIHLHOM MOPSAKE HE
YIOBIIETBOPHII TPEOOBaHUS MOTPEOUTENS IO BUHE MOTPEOUTENIS, B TOM YHCIIE B CIydae YKIOHEHHUS
NOTPEOUTENSI OT COBEPUICHUS NEUCTBUM, MPEAYCMOTPEHHBIX HACTOSIILIUM 3aKOHOM, JINOO TaKOro
HEHUCIIONHEHUSI UM 0053aTeJIbCTB, B PE3YJIbTATe KOTOPOr0 U3TOTOBUTENb (UCIIOIHUTENb, TPOAABELL,
YIOJTHOMOYEHHAs] OpraHu3allds WM YHIOJHOMOYCHHBIM WHIWBHIYAIbHBIA TMpEANPUHUMATEND,
UMITOPTEP) OKa3aJCs JUIIEH BO3MOKHOCTHU B JOOPOBOJIHLHOM IMOPSIAKE YIOBIETBOPUTH TpeOOBaHUS
noTpeOuTENS.

[HITpad, npeaycMOTpeHHBIH MyHKTOM 6 HACTOSINEH CTaThbU, TAKXKE HE TOMICKHUT
B3bICKAHMIO B Cjydae, €CJIM M3rOTOBHUTENb (MCIOJIHHUTENb, IPOJABEll, YIOJTHOMOYCHHAs
OpraHu3alys WIA YIOJHOMOYCHHBIH WHIWBHIYaIbHBIA MPEANPUHAMATEIb, HMIIOPTEP) HE
WCIIOJTHWJI WJIM HECBOEBPEMEHHO HCITOJIHHII YCTAaHOBJICHHBIC HACTOSIINM 3aKOHOM 00s3aTelIbCTBa
nepe MoTpeOuTeIeM BCIICICTBHE HAPYIICHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEH IO TOCTaBKe
TOBApOB (BBIMOJIHEHUIO PAa0OT, OKa3aHUIO YCIYT), HEOOXOMUMBIX ISl UCHIOJTHEHHS 00S3aTe/IbCTB
nepes] MoTpeOuTeNIeM, 32 UCKIIOUCHUEM Cllydas, €CIM M3TOTOBUTENb (MCIIONHUTENb, MPOAABEIL,
YIOJHOMOYCHHAS] OpraHW3allds WA YIOJHOMOYCHHBIM WHJIWBHIYaIbHBIA IPEANPUHUMATEb,
UMITOPTEP) ACHCTBOBAT HETOOPOCOBECTHO MIJIM HEPA3yMHO MPH BHIOOPE TAKOTO KOHTPAreHTA.

B cunydae, ecium [0 oOpaiieHus NOTPEOUTENss B CyId MEXKIYy H3rOTOBUTEIEM
(ucnosHUTENIEM, MPOJABIIOM, YIOJHOMOYEHHOW OpraHv3aluel WId  YIOJIHOMOYEHHBIM
WHINBUIYabHBIM MIPEANPUHAMATENEM, UMIIOPTEPOM) U TIOTPEOUTENEM 3aKII0OYEHO MEAHATUBHOE
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cornamienue, npeaycmorpeHHoe denepanbHbiM 3akoHOM OT 27 wurong 2010 roma Ne 193-D3
"OO0 anpTepHAaTUBHON MPOIEAYPE YPETYITHUPOBAHUS CIIOPOB C y9aCTHEM IMOCPETHUKA (TIPOIEeType
Meauanun)", mrpad, MpeayCMOTPEHHBIM TyHKTOM 6 HACTOSIIECH CTaThU, CY/IOM HE B3BICKUBAETCH,
32 UCKJIFOUEHUEM CIIy4aeB, €CJIM TaKO€ MEIMATUBHOE COIIAIICHUE HE ObUIO MCIOJHEHO M0 BUHE
M3TOTOBUTEINS (MCIIOJHUTEA, MPOIAaBIa, YIOJTHOMOYEHHON OpraHu3aluyd WIK YIIOJTHOMOYEHHOTO
WHINBUIYaTLHOTO MPEANPUHUMATENS, UMIIOPTEPA).

(L{ononnenue nynkmom - @edepanvusiii 3axor ot 28.12.2025 Ne 500-D3)

8. Ecnu mHOE HE yCTaHOBJIEHO 3aKOHOM, YCTYIKa MoTpeOuTeneM mpaBa TpeOoBaHHUs 00
yIuiaTe HEYyCTOMKH (TI€HHU), pa3Mep KOTOPOUl OMpe/iesieH B COOTBETCTBUU C MYHKTOM | ctarbu 23
HACTOAIIET0 3akoHa, W IuTpada, yKazaHHOTO B MYHKT€ 6 HACTOSIICH CTaThbH, JHILY, HE
SBIIAIOIIEMYCS TOTPEOUTENIEM, HE TOMYCKAETCS, €CJIA TaKasl yCTYNKa COBEPLIACTCS JO BCTYIUICHHUS
B 3aKOHHYIO CHJIy PELICHHS Cyda O B3bICKAHMM YKa3aHHbBIX HEyCTOWKH (meHu) u (uiam) mrpada.
[Ipn coBepuieHMH TakOW CHEJIKM OHA IPU3HAECTCS HUYTOXKHOWU. (/Jonornenue nynkmom -
Deoepanvuwiii 3akon 0T 28.12.2025 Ne 500-D3)

Crarps 14. UmyumiecTBeHHAs OTBETCTBEHHOCTD 32 Bpe/, IPUYHHECHHBIH
BCJICJACTBHE HEIOCTATKOB TOBapa (padoTbl, YCJIYI'H)

1. Bpen, npuyuHEHHBIM >KU3HH, 30POBbIO0 WJIM HMYIIECTBY MOTPEOUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, IIPOU3BOJICTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTAaTKOB TOBapa (padoThl,
YCIIyTH), MOJJIEKUT BO3MEILEHHUIO B TIOJTHOM O0beMeE.

2. [IpaBo TpeboBaTh BO3MEIICHUSI Bpea, MPUYNHEHHOTO BCIIEACTBUE HEAOCTATKOB TOBapa
(paboThI, yClIyru), MPU3HACTCS 3a JIFOOBIM TMOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSIX C MPOIABIIOM (UCTIOJTHUTEIEM) UITH HET.

3. Bpen, mpuUYMHEHHBIA >KWU3HU, 3M0POBBI0 WM HMYIICCTBY MOTPEOUTENS, TOMICKHUT
BO3MCIICHUIO, €CJIH BPEA NPHUYMHEH B TEUCHHE YCTAHOBIICHHOI'O CpOKa CIOY)KOBI HIIM CpOKa
TOHOCTH TOoBapa (paboThl).

Ecmu Ha TOBap (pe3ynsraTr pabOThI) JOMKEH OBITH YCTAHOBIEH B COOTBETCTBUU C
NyHKTaMH 2, 4 cTarbu 5 HacTosAmero 3akoHa CPOK CIYKOBI HIIM CPOK TOTHOCTH, HO OH HE
yCTaHOBJIEH, TNOO0 TOTpeOHUTEN0 He ObliIa MPEeAOCTaBIeHa TIOTHAS U TOCTOBEpHAst HH(pOpMAIHS O
CpOKE CIIy>)KObl WJIM CpPOKE TOAHOCTH, JMOO TOTpeduTenh He Obul TPOMH()OPMHUPOBAH O
HEOOXOAMMBIX JEHCTBHUSIX MO WCTEUEHUHM CPOKa CIYXKObl MM CpPOKA TOAHOCTH M BO3MOXKHBIX
MOCIIEACTBUSIX TMPH HEBBIOTHEHUH YKa3aHHBIX NEHUCTBUM, MO0 ToBap (pe3ynabrar paboThl) MO
UCTEUCHUN JTUX CPOKOB MPEACTABISICT OMACHOCTH IS JKU3HU W 370POBbs, BPEN TOMJIEKUT

BO3MEIIECHUIO HE3aBUCHUMO OT BPEMEHH ero mpuiyuHeHus. (B pedaxyuu Dedepanvroco 3aKoHa
or 17.12.1999 Ne 212-®3)

Ecnu B cooTBeTcTBUM € MyHKTOM 1 cTaTbu S5 HACTOSMIET0 3aKOHA H3TOTOBUTENb
(MCIIOJTHUTEIIb) HE YCTAaHOBHWJI Ha TOBap (paboTy) CpOK CiIykObl, Bpe/ MOIJIEHKHUT BO3MEIICHUIO B
cllydae ero MpuYNHEHHS B TEUCHHUE JIECSITH JIET CO JHs Mepenaqyn ToBapa (paboTsl) moTpeduTeio,
a eciau JCHb Tepelaud YCTaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHECHUST PaOOTHI).
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Bpen, npuumHEHHBIN BCAEACTBHE HEIOCTATKOB TOBapa, TMOICKHUT BO3MEIICHUIO
MIPOJIABIIOM MJIM M3TOTOBHUTEJIEM TOBapa IO BEIOOPY MOTEPIICBIIIETO.

Bpen, npuuMHEHHBI BCIEACTBUE HEJOCTAaTKOB pabOThl WM YCIYTH, MOJJICKUT
BO3MEILIECHUIO UCIIOJIHUTETIEM.

4. N3rotoButenb (UCTIONIHUTENb) HECET OTBETCTBEHHOCTD 3a BpPEJ, MPUUNHEHHBINA KU3HU,
30POBBIO WJIM UMYIIECTBY OTPEOUTENS B CBSA3H C UCIOJIBb30BAHUEM MaTepuajioB, 000pydOBaHMUS,
MHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOAUMBIX JAJI MPOU3BOJICTBA TOBAPOB (BBIMOIHEHUS padoT,
OKa3aHHsl YCIIyT), HE3aBUCHUMO OT TOT0, MO3BOJSUI YPOBEHb HAayYHBIX U TEXHUYECKUX 3HAHUUN
BBISIBUTH WX 0COOBIC CBOMCTBA WJIH HET.

5. W3roroButens (MCIOTHUTENb, TTPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU
JIOKAXKET, YTO BPE]l MPUYUHEH BCIICICTBHE HEMPEOAOIUMON CHIIBI HJIM HAPYIICHUS TOTPEOUTEIEM
YCTAHOBJICHHBIX MPaBUJI HCIIONIB30BAHUS, XPAHEHUS WJIM TPAHCIOPTUPOBKU ToBapa (padoThl,

YCIIYTH).

Crarba 15. Komnencanusi MOpajabLHOro Bpeaa

MopanbHblil Bpell, IPUUMHEHHBINH TOTPEOUTENI0 BCICICTBUE HAPYIICHUS M3TOTOBHUTEIEM
(MCTIONHUTENIEM, TMPOAABIIOM, YIOJHOMOYEHHOM  OpraHu3alMe Wi  YHOJHOMOYEHHBIM
WMHAUBUAYaJbHBIM MpPEIIpUHUMATEIEM, UMIOPTEPOM) MpaB MNOTPEOUTENsS, MPEILyCMOTPEHHBIX
3aKOHAaMM W TIpaBOBbIMU akTamu Poccuiickor Penepanuu, perylvpyrOMAMU OTHOLICHUS B
oOnacTu 3amIUThl MpaB MOTpeOUTENEH, MOMJICKUT KOMIIEHCAIIMM TPUYUHUTEIEM Bpeaa Mpu
HaJIMYUU €r0 BUHBL. Pa3mep KoMIIEHCAIMU MOPAJbHOIO BPEAA ONMPENEIAECTCS CYIOM U HE 3aBUCUT

OT pa3Mepa BO3MEIICHHS WMYIIECTBEHHOTO Bpema. (B pedaxkyuu ¢hedepanvHvix 3aKoHO8
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KomneHcanyss MOpanbHOrO BpeAa OCYLIECTBIAECTCS HE3aBUCUMO OT BO3MEILECHUS
MMYIIECTBEHHOTO Bpeia ¥ MOHECEHHBIX MOTPeOUuTeIeM YOBITKOB.

Crarbs 16. HenonmycTtumble yc10BuUsi 10roBOpPa, yleMJISIIOIIHE NIPaBa
norpeduTeIsl, 3aNpeThl U 00SI3aHHOCTH, HaJlaraeMble Ha MPoAaBLa
(MCTIOJIHUTEJISL, BJIa/IeJIblIa arperaTopa)

1. HepgomycTMMBIMH yCIOBHSMH JOTOBOpPA, YIISMIISIONIMMH TIpaBa IOTPEOUTENS,
SABJIAKOTCSL  YCJOBHS, KOTOPBIC HApPYIIAOT IPAaBUJIA, YCTAHOBICHHBIC MEXAYHAPOAHBIMU
noroBopamu Poccuiickoit @eaepanyu, HACTOAIIMM 3aKOHOM, 3aKOHAMU M MNPUHHMAEMBIMHU B
COOTBETCTBUM C HHMHU HHBIMH HOPMAaTHBHBIMH TpaBOBbIMU akTamu Poccuiickoin denepanuu,
PErYIUPYIOMUMHU OTHOILIEHUS] B OOJIACTH 3alllMTHI MpaB norpedutenei. HemonmycTumele ycioBus
JIOTOBOPA, YIIEMJISIONTUE TIpaBa MOTPEOUTENS], HHUTOXKHBI.

Ecam BkitoueHHE B JOTOBOP YCIOBHM, YIIEMIISIONIUX IIpaBa MOTPEOUTENs, TMOBIEKIIO
MPUYNHEHNE YOBITKOB MOTPEOUTENIO, OHU TOJJICKAT BO3MEIICHHUIO MPOAABIIOM (M3TOTOBUTENIEM,
UCIIOJTHUTEJIEM, UMIIOPTEPOM, BJIAJCNIbIIEM arperaropa) B MOJHOM OOBEME B COOTBETCTBUM CO
crarbell 13 Hacrosmiero 3akoHa.
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TpeboBanue mOTpeOUTENS] O BO3MEIICHUU YOBITKOB TIOJICKUT YIOBICTBOPEHHUIO B
TEYEHHE JIECATH JHEU CO JHA €TO PEAbABICHUS.

2. K HetonmycTUMbIM yCIIOBUSIM JJOTOBOPA, YIIEMIISIOLIUM IIpaBa MOTPEOUTENS, OTHOCATCA:

1) ycnoBusi, KOTOpBIE WPEIOCTABISIOT TPOAABIY (M3TOTOBHUTENIO, HCHOIHUTEINIO,
YHIOJTHOMOYEHHON OpraHM3ali WIH YIOJTHOMOYEHHOMY WHIWBHUAYAJIbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJENbIly arperaropa) MNpaBO Ha OJHOCTOPOHHUN OTKa3 OT UCIHOJHEHUs
00s13aTeNbCTBA UM OAHOCTOPOHHEE U3MEHEHUE YCIOBUM 00s13aTenbCcTBa (IIpeIMeTa, 1IEHbl, CpoKa
Y UHBIX COIIACOBAaHHBIX C MOTPEOUTENIEM YCIOBHIN), 382 UCKIIOUEHUEM CITy4aeB, €CIIM 3aKOHOM WJIN
VMHBIM HOPMAaTWBHBIM NPaBOBbBIM akToM Poccuiickoi deaepauuu npeaycMOTpeHa BO3MOKHOCTH
IPEOCTABIEHUS IOTOBOPOM TaKOr'o MpaBa;

2) ycioBHs, KOTOpPbIE OrPAaHUYUBAIOT [PaBO MOTPEOUTENsE Ha CBOOOJHBIM BBIOOP
TEPPUTOPHAIILHON TOACYTHOCTU CIIOPOB, MPEAYCMOTPEHHBIN MYyHKTOM 2 cTarbu 17 HACTOSIIETO
3aKoHa;

3) ycioBHs, KOTOPhIC YCTAHABIMBAIOT I MOTpeOHTENs mTpadHbIe CAaHKIIUU WIIA WHBIC
00s13aHHOCTH, TIPETATCTBYIOMINE CBOOOIHOW peaau3aiiu IpaBa, YCTAHOBICHHOTO CTaThed 32
HACTOSIIEro 3aKOHa;

4) ycloBHs, KOTOPbIE HCKIIOYAIOT WM OrPAHUYMBAIOT OTBETCTBEHHOCTh MPOJaBIa
(M3rOTOBUTENSA, WCIOMHUTENSA, YIOJIHOMOYEHHOW OpraHu3alMd WIH  YIOJTHOMOYEHHOTO
WHIUBUIYaLHOTO MPpEeANPUHUMATENIS, UMIIOPTEPa, BIAJeNblla arperaropa) 3a HEUCIOJIHEHUE WK
HEHaJJIeXKallee UCIIOTHEHNE 00s3aTeNbCTB 0 OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCJIOBIMBAIOT NPUOOpPETEHHE OAHMX TOBApOB (PaboT, yCiIyT)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBapoB (paboT, yCiIyr), B TOM 4YHCIE MPEIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIF0UEHHE UHBIX JOIOBOPOB, €CIIU MHOE HE NMPETyCMOTPEHO 3aKOHOM;

6) yci0BHs, KOTOPbIE MPEAYCMAaTPUBAIOT BBINOJIHEHHUE AOMOJIHUTEIBHBIX padoT (OKa3aHue
JOTIOJTHUTEIIBHBIX YCIIYT) 32 IUIaTy 0€3 MOJIy4eHUs! COIIacusi HOTpeOUTeNs;

7) ycIoBHs, KOTOpbIE OIPaHMYHMBAIOT YCTAHOBIEHHOE cTaTheil 16! HacTosmero 3axoHa
paBo MOTpeOuTENs Ha BBIOOP criocoda u (hopMbl OIIaThl TOBApOB (padoT, yciIyr);

8) ycnoBusi, KOTOpPBIE COAEpP’KAaT OCHOBAHUS JTOCPOYHOIO PACTOPKEHHsSI JTOTOBOpa IO
TpeOOBaHMIO MpoJaBLa (MCIIOIHUTENS, Blajaesblla arperaropa), He MpelyCMOTPEHHbIE 3aKOHOM
WJIM WHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccurickon denepannu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKY;

10) ycrmoBusi, KOTOpble OrpaHMYUBAIOT TMpaBOo BbIOOpa BuAa  TpeOOBaHMIA,
MpEeAYyCMOTPEHHBIX TyHKTOM | ctarbu 18 u myHkTOM 1 cTarbu 29 HacTosero 3akoHa, KOTOpPbIE
MOTYT OBITh TIPENBSABICHBI MPONABIYy (M3TOTOBUTENIO, WCIOTHUTEN0, YIOJIHOMOYCHHOU
OpraHu3allid WU YTOJIHOMOYEHHOMY WHIUBUIYAJIbHOMY MPEANPUHUMATENI0, UMIOPTEPY) MpHU
poAake TOBApOB (BBIMOIHEHUH pabOT, OKa3aHUH YCIIYT) HEHAJIJIEKAILETO KaueCTBa;

11) ycnoBusi, KOTOpBbIE YCTAHaBIMBAIOT OO0SA3aTEIbHBIM  JOCYACOHBI  TOPSIOK
PacCMOTPEHUS CIIOPOB, €CIIM TAKOW MOPSIAOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE€ yCTaHABIMBAIOT JJIsI MOTPEOUTENs] O0S3aHHOCTD 0 JOKa3bIBAHUIO
OIIPENIEJICHHBIX O00CTOATENIhCTB, OpeMsl JIOKa3bIBaHUS KOTOPBHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeouTers;
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13) ycnoBus, KOTOpBIC OTPaHWYWBAIOT MOTPEOMTENS B CPEACTBAX M CHOCO0AaX 3alIuTHI
HApYIICHHBIX TIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YIOBJIETBOPEHUE TPeOOBAaHUM MOTPEOUTENEH B OTHOLLICHUN
TOBapoB (paboT, yCIyr) C HEOOCTaTKaMHh B 3aBUCUMOCTb OT YCJOBMIA, HE CBS3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wuHBIC YCHOBHUS, HapyMIAIOIIUME TpaBUiia, YCTAHOBJICHHBIE MEXTyHAPOIHBIMHU
noroBopamu Poccuiickoit @enepanuu, HACTOAIIMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMBIMHU B
COOTBETCTBUM C HUMHU HMHBIMM HOPMAaTHMBHBIMH TPaBOBbIMU akTaMu Poccuiickoit dexnepaiuu,
PETYIUPYIOMKUMH OTHOIIEHHUS B 00JACTH 3aIIUTHI ITPaB MOTPEOUTEINCH.

3. IIponaBerr (MCIOHATENb, BIIAACIICI] arperatopa) He BIPaBe OTKA3bIBaTh B 3aKIIFOUCHUH,
WCIIOJTHEHUW JOTOBOpA, HAINpPaBICHHOTO Ha MPUOOpPETEHHE OMHUX TOBapoB (paboT, yciyr), 1Mo
NPUYUHE OTKa3a MOTPEOUTENIs B MNPUOOPETEHUH HWHBIX TOBAapoB (paboT, yciayr). YOBITKH,
MIPUYUHCHHBIE TTOTPEOUTENIO BCIICACTBME HAPYIICHUS €Tr0 MpaBa Ha CBOOOTHBIN BHIOOP TOBapOB
(paboT, ycmyT), BO3MEIIAIOTCS MPOMABIIOM (HMCIIOTHUTEIEM, BIAJCIBIIEM arperaropa) B IOJTHOM
o0beme.

3ampeniaeTcs yIoBJICTBOPEHUE TPeOOBaHUI TIOTpEOUTENCH B OTHOIIICHUU TOBapoOB (padorT,
yCIIyT) € HEJAOCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBHI, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (pabdoT, yciyr).

3anperiaercss 0TKa3 B 3aKJIIOUCHHH JOTOBOPAa M BO BHECEHHHM W3MEHEHUU B JOTOBOP B
cllyyae TIPaBOMEPHOTO yKa3aHUs NOTpeOUTesleM Ha HEAOMYCTUMbBIC YCIOBHS JIOTOBOpA,
YIIEMJIIONINE MpaBa MOTPEOUTENS, B LEIAX HCKIIOUCHHUS TakuxX ycioBuid. [Ipu mpenbsBieHHH
notpebuteneM TpeOOBaHMS 00 HCKIIOUEHWH M3 JOTOBOpa HEJOMYCTUMBIX YCIOBUW JOTOBOpA,
YIIEMJISIOIINX TpaBa MOTPEeOUTENsI, yKa3aHHOE TPeOOBaHUE MOMJICKUT PACCMOTPEHUIO B TEUCHHE
JIECSITH JTHEW CO AHS €ro TMPEIBbABICHHS C 00S3aTeIbHBIM HW3BEIICHHUEM IOTPEOUTENsl O
pe3yibTarax pacCMOTPEHHUS U MPHUHSATOM MOTHUBHUPOBAHHOM PEIICHHUM IO CYIIECTBY YKa3aHHOTO
TpeOOBaHUA.

Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 07.04.2025 Ne 69-03)
Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 07.04.2025 Ne 69-D3)

3!, Iponaska 1OMONTHUTETLHBIX TOBAPOB (BHIMOTHEHNE JOTONHATENLHEIX PAOOT, OKa3aHHe
JOTIOJIHUTENIBHBIX YCIYT) 3a OTACJbHYIO IJIAaTy OCYIIECTBIISIETCA MPOAABLIOM (MCHOJHUTEIEM,
BJIQ/ICTIBLIEM arperaTopa) UCKIIOUUTENHHO C COTIIaCUs MOTpeOuTes.

[Torpebutens BnpaBe moTpedoBarh OT MpojaBlia (MCHOIHUTENS, Blajelblia arperaropa)
BO3BpaTa YIUIAYEHHOW JEHEXHOW CyMMBbI 3a MpOJaHHble O€3 €ro comiacus JIONOJHUTEIbHbIE
TOBapHI (BHIMOJIHEHHBIE JOTIOJIHUTEIbHBIE pa0O0ThI, OKa3aHHBIC JOTIOTHUTEIBHBIE YCITYTH).

3anperraeTcss HaBs3bIBAHWE MOTPECOUTEIIO JOMOTHUTEIBHBIX TOBApOB (padoT, yciayT) 3a
OTACNBHYIO TUIATY MTyTeM MPEATIOKESHUS MMOTPEOUTEIIO IO 3aKITFOUEHHS JJOrOBOpa O MPUOOPETEHUN
OCHOBHBIX TOBapoB (padoT, ycayr) NpuoOpecTH JOMOIHUTENIbHbIE TOBAPHI (PadOThl, YCIYTH) WK
3aKJIIOYUTHh WHBIE JIOTOBOPBI, TPUOOpPETEHHE WM 3aKIIOYEHHE KOTOPBIX OO0YyCIOBINBACTCS
00513aTeIPHOCTRIO TPU TPHOOPETEHHH OCHOBHBIX TOBapoB (paboT, yCIyr), €Clii HWHOE He
MPEyCMOTPEHO 3aKOHOM.

HOTp€6I/IT€JIB BIIpaBC OTKA3aTbCsA OT OIUIATBI HaBA3AHHBIX JOIIOJIHUTCIBHBIX TOBApPOB
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(paboT, ycayr), a €ciau OHHM OIUIAYCHBI, BIIPaBe IOTPEOOBATh OT TMpojaBma (HMCIIOTHUTENS,
BJIAJICNbIIA arperaTopa) BO3Bpara yIIaueHHOW JICHE)KHOU CyMMEI.

TpeboBanue morpedUTENsT O BO3BpaTe YIUIAYEHHOW 3a HaBSI3aHHBIC JIOMOJHUTEIHHBIC
TOBaphl (paboThI, yCIyrH) WM TpUOOpEeTEeHHbIE O€3 ero coracus IOMOJHHUTEIbHBIC TOBAPHI
(BBITIOJTHEHHBIC JIOTIOJIHUTENIbHBIE PA0OTHI, OKa3aHHBIC JIOTOJIHHUTEIBHBIC YCIYTH) JCHEKHON
CYMMBI TIO/JIC)KHUT YIOBICTBOPEHUIO B TCUCHHUE TPEX JHEHU CO JHS TMPEIBSBICHHUS YKAa3aHHOTO
TpeOOBaHMUS.

Cornacue morpeOuTenss Ha NPUOOPETEHUE JOMOJHUTEIBHBIX TOBAapOB (BBINOJIHEHHE
JIOTIOJIHUTENIbHBIX paboT, OKa3aHUE JOMOJHUTENBHBIX YCIIyT) 3a Iiaty oGopMiIsieTcsl MpoaaBLIoM
(ucromHUTENIEM, BIIAJENbLIEM arperaropa) B MUCbMEHHOW (popme, eciiu HHOEe HE MPeyCMOTPEHO
3akOHOM. OOs13aHHOCTH JOKa3aThb HAMYME TAKOrO COIIaCUsi WJIM OOCTOSITENIbCTBA, B CHILY
KOTOPOIr0 Takoe corjacue He TpeOyeTcsi, BO3JaraeTcsi Ha IpojaaBla (MCHOJHUTENS, Biajelblia
arperaropa).

[IpocraBienune npoAaBIOM (MCIIOJHUTENEM, BIAJENblIEM arperaropa) aBTOMAaTHYECKUX
OTMETOK O COINIACHM TOTPEOUTENs Ha MPUOOPETEHHUE MOMOJHUTEIBHBIX TOBApOB (BBITIOJIHEHUE
JOTIONTHUTENIbHBIX PabOT, OKa3aHUE JOMOJHUTENbHBIX YCIYr) WM BBIPAXKEHHE MPOAABLOM
(MCTIONHUTENEM, BIIAJEIbIEM arperatopa) 3a NOTPEeOUTENsI TAaKOro COIllacus B MHOM BHUZE JMOO
dopmupoBaHre  mpogaBUOM  (MCHOJHHUTENEM,  BIAJeNblieM  arperaropa)  ycCJIOBUH,
IpeanoiaralouMx M3HaYalbHOE CcoIvlache MOTpeOuTeNss Ha MNPUOOpEeTEeHUE AOMOJTHUTEIbHBIX
TOBapOB (BBIMIOJTHEHUE JOMOJHUTENBHBIX pabOT, OKa3aHWE JOMOJHUTENBbHBIX YCIYyT), HE
JIOITYCKAETCS.

(/[ononnenue nynkmom - @edepanvusiii 3akon 0T 07.04.2025 Ne 69-D3)

4. Tlponaser (MCIIOTHUTEND, BIAACIICI] arperaropa) He BIIPaBe OTKAa3bIBaTh MOTPEOUTEITIO B
3aKJTI0YCHUH, UCTIOJTHEHUH, U3MCHCHUN WM PACTOPKCHUHU JIOTOBOPa C MOTPEOUTETIEM B CBSI3H C
OTKa30M IOTPEOUTENS MPEAOCTABUTh MEPCOHAIbHBIC JaHHBIC, 32 MCKIIOUYEHHUEM CIIy4aeB, €CJIU
00s13aHHOCTb MPEJOCTABICHUSI TaKUX JTAHHBIX MPETyCMOTPEHa 3aKoHOAaTreabcTBoM Poccuiickoit
denepaluu WIK HEMTOCPEICTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C TIOTPEOUTENIEM.

[Ipn mpenbsBieHun mnoTpedUTENeM TpeOOBaHUA O TMPENOCTAaBICHUU HHPOPMAIUU O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHMSIX, OMPEICISIIONINX HEBOZMOXKHOCTD 3aKIIOUCHHUS,
UCIIOJIHEHUS, M3MEHEHHUs WIM pPacTOpPXKEHHsI JoroBopa Oe3 MpeaoCTaBlI€HUS NEPCOHAIbHBIX
JAHHBIX, B MHUCBMEHHOW (opMme (B TOM umciie B (popMe IIEKTPOHHOTO JOKYMEHTA) MPOJaBell
(MCToJTHUTENb, BIAJCNCI] arperaropa) JIOJDKCH MPEAOCTaBHTh TAaKyl HWH(OpMAlUI0O B TCUCHHE
CEMU JHEH cO AHS MPEabsIBICHUS YKa3aHHOTO TpeOOBaHUS.

[IponaBeny (ucmonHWTENb, BJIAJAENEll arperaropa) MperoCTaBiseT HUHPOpPMAIUIO
norpeburento B TOM ¢dopMe, B KOTOpOH MpPEOBsIBICHO TpeOOBaHHE TMOTPEOUTENs O
MpeIoCTaBIeHU HWHPOPMAIMM O KOHKPETHBIX TMPUYMHAX W TMPABOBBIX OCHOBAHUSX,
OTIPEACTIAIONINX HEBO3MOXXHOCTh 3aKIIOUYCHHS, HWCIOJHEHWS, HW3MEHEHHUS WIH PAaCTOPKEHUs
noropopa 0e3 MpenoCTaBlICHUs IEPCOHAJIbHBIX MJAHHBIX, €CIM HWHOE HE YKa3aHO B 3TOM
TpeOOBaHUU.

[Ipn mnpenbsBieHnn nOTpeOUTENEM TpeOOBaHUSA O MPENOCTAaBICHUU HHPOPMALUU O
KOHKPETHBIX MPUYMUHAX U MPABOBBIX OCHOBAHMSIX, OMPEICISIFOIINX HEBO3MOKHOCTh 3aKITIOUCHHUS,
WCTIOJTHEHUS, M3MEHEHHUs WIM pacTOpXKeHHsI JoroBopa 0Oe3 MpeaoCTaBlICHUsS MNEPCOHATBHBIX
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JAHHBIX, B YCTHOU (hopMe Takasi tHPpopMaIus J0HKHA ObITh MPEAOCTABICHA He3aMEIITUTENBHO.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona ot 01.05.2022 Ne 135-D3)

Crarbsi 16'. ®opMBbI H NOPSANOK OMIATHI IPH NPOJAKE TOBAPOB (BbIIOJIHEHHH
padoT, OKa3aHMHU YCJIYT)

1. Tlpomamenr (MCHOMHUTENb, BIAACNEI arperaropa B CiIydae HCIIOIb30BaHHS B CBOCH
NEATCIIbHOCTH HAJUYHBIX PACUCTOB C MOTPEOUTENEM) 00s3aH 00CCIIEYUTh BO3MOKHOCTh OTLIATHI
TOBapoB (paboT, yCiIyr) MyTeM HCIIONIb30BaHMs HAIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a

TaK)K€ HAJIMYHBIX PacueTroB IO BbIOOpPY mnorpedutens. (B pedaxyuu Pedepanviozo 3aKoHa
ot 31.07.2020 Ne 290-®3)

OO0s3aHHOCTh  O0ECIIEYUTh BO3MOXKHOCTH  OIUIATBI  TOBapoB  (paboT, ychoyr) c
UCTIOJIh30BAHUEM HAIMOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIIMOHAIBHON CUCTEMBI
IUTAaTE)KHBIX KapT PacHpOCTpaHseTCs Ha NpojaBlia (MCIOJIHHUTENS, Bilaleiblla arperaropa), y
KOTOPOTO BBIpyYKa OT peajau3allid TOBAapOB (BBIMOJIHEHHWsI pabOT, OKa3aHUs YCIyT) 3a
NPE/IICCTBYIOIINNA KaJICHAAPHBIA TOJ TPEBBIMIACT ABAANATh MILIHOHOB pyOnei. (B pedaxyuu
Dedepanvroco 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecTo omatel ToBapoB (paboT, yCIyTr) HAXOJUTCS B MECTE, IIe HE MPEJOCTaBISIOTCS
yCIyTH JO0CTyNa K TOABIMKHOM paauoTeneoHHONW CBA3M W (WJIHM) CPEACTBAM KOJJICKTUBHOTO
JIocTyna K  WHPOPMAIMOHHO-TEJICKOMMYHUKAaMOHHOW  cetn  "WMHTepHeT", mpomasen
(MCTIOJTHUTEITB) OCBOOOXKIACTCS OT 00A3aHHOCTH 0OCCIICYUTh B 3TOM MECTE BO3MOKHOCTD OTLIATHI
TOBapoOB (padoT, YCIyT) ¢ UCIIOIB30BAHNEM HAITMOHAJBHBIX TUIATC)KHBIX HHCTPYMEHTOB.

[Iponasen; ocBoOOXkaaeTCsA OT OOA3aHHOCTU 00ECTIEYUTh BO3MOXXHOCTh OILJIaThl TOBAPOB C
MCIIOJIb30BAHUEM HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUYKa OT
peaiv3allud TOBapOB B KOTOPOM COCTaBIsieT MeEHee MATH MWJUIMOHOB pyOned 3a
MPEAIECTBYOIINAN KaJICHIAPHBIN T'OJ.

(Ilynkm 6 peoaxyuu @edepanvrozo 3axkona ot 01.05.2017 Ne 88-D3)

2. Omunara ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUU
C yKazaHWeM TIpojaBla (MCIOJHHUTENSI) IyTEeM pacdyeToB dYepe3 CYObBEKTOB HAIMOHAIBHOM
IJIATEKHOW CHUCTEMBI, OCYIIECTBISIONIUX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C
3akoHO#aTesbCcTBOM Poccuiickont dexepanny 0 HAIMOHAJIBHOM IIJIATEKHOM CHUCTEME, €CIIM MHOE
HE YCTAHOBJICHO (elepalibHbIMH 3aKOHAMH WM HMHBIMM HOPMATUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickoii @enepanum.

3. Ilpu ommate ToBapoB (paboT, YCAyr) HaIWYHBIMU JCHEKHBIMH CpPEIACTBAMU
00si3aTenbCTBA MOTPEOUTENsT Mepes] MPOJABLOM (MCIOJHUTEIEM) MO OIulaTe TOBapoB (pador,
yCIIYT) CUWTAIOTCSl HKCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CpPEJICTB C MOMEHTa
BHECEHHUSI HAJIMYHBIX JCHEKHBIX CPEICTB MPOAABIY (MCIIOIHUTENIO) JHOO0 IIIATeKHOMY areHTy
(cybareHTy), OCYyIIECTBISIONEMY AEATEILHOCTD MO MPUEMY TUIATEXeH (PU3NISCKUX JIHII.

[Ipu omutare ToBapoB (paboT, yciayr) MyTeM MepeBOAa MPEIOCTaBISEMbIX MOTPEOUTENIEM
HAJMYHBIX JCHEKHBIX CPEICTB 0€3 OTKpBITUS OAHKOBCKOTO cueTa 00s3aTelIbCTBa MOTPEOUTENs
nepeA  MpoJaBIOM (MCHOJHUTENIEM) 1O OIUlaTe ToBapoB (paboT, yCIyr) CYUTAIOTCS
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WCIIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHs MOTpEOUTEIEeM
HAJMYHBIX JEHEKHBIX CPEACTB KPEAUTHOW OpraHu3aluu 100 OAaHKOBCKOMY IUIATEKHOMY arcHTY
(cybareHTy), OCYIIECTBISAIONIMM JAESITENIBHOCT B COOTBETCTBUM C  3aKOHOJATEIbCTBOM
Poccuiickoit @denepanuy 0 HaAMOHAJIBHOM IIJIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, yclIyr) MyTeM IEpeBO/a JIEHEKHBIX CPEACTB B paMKax
NpUMEHSEMBIX (QOopM OE3HATMYHBIX PacueTOB 00sA3aTeNbCTBA MOTPEOUTENST TMEepea MPOAABIIOM
(MCTIONHHUTENIEM) MO oOIUlare TOoBapoB (paloT, yCIyr) CUYUTAIOTCS HCHOJHEHHBIMH B CyMME,
YKa3aHHOW B PacCHOpPsDKEHUHU O MEPEBOJE JEHEXKHBIX CPEJICTB, C MOMEHTA MOJATBEPXKJIECHUS €ro
UCTIOJTHEHUS 00CTYKUBAIOIIEH MOTPEOUTENSI KPETUTHON OpraHn3aluen.

4. Ilpm ommare ToBapoB (paboT, yCIyr) mpojaBly (MCIOJHUTEIO) 3alpenieHo
YCTaHABJIMBaTh B OTHOIIEHWHW OJHOTO BHJa TOBapoB (paboT, yCiayr) pas3iudHbIC IICHBI B
3aBUCUMOCTH OT CII0cO0a HX OIUIaThl TMOCPEACTBOM HAJIWYHBIX pPACUCTOB WJIM B paMKax
NpUMEHSIEMBIX (OpPM OE3HAIMYHBIX PACUETOB.

4'. TIpomaBIy (MCHOTHHUTENIO) 3aMpEIIeHO YCTAHABIMBATG B OTHONICHWH ONHOTO BHUJA
TOBapoB (paboT, yCayr) pa3IWyYHbIC IEHHI B 3aBHCHUMOCTH OT HCIIOJIL30BAHHS IOTPEOUTEIEM
CEpBHUCa PacCCPOUKH WM OILIaThl TOBapa (padoThl, YCIyru) MOTPEOUTEIEM B PACCPOUKY HIIU Yepe3
ONpPEACIICHHOE BpeMs, 3a HCKIIOUYEHHWEM CIIydyaeB, €CJIM JOrOBOp, YCJIOBHUS KOTOPOTO
MpeIyCcMaTpUBalOT OIUIaTy ToBapa (paboThl, YCIyrd) MOTPEOUTENIEM B PacCpPOYKy HIIM Yepe3
OTIpPEACNICHHOE BpEMs, 3aKJIIOYaeTCs C YYAaCTHUKOM DOKCIEPUMEHTAa B COOTBETCTBUU C
®enepanbHbIM 3aK0HOM OT 4 aBrycrta 2023 roga Ne 417-®3 "O npoBeAeHUN 3KCOEPUMEHTA 1O
YCTaHOBJICHUIO CIIELHUAILHOTO PETYIMPOBAHUS B LEISAX CO3AaHUS HEOOXOAMMBIX YCIOBHM IS
OCYUIECTBJIEHUSI AESATENBHOCTH IO MAapPTHEPCKOMY (PUMHAHCHPOBAHUIO B OTHENIBHBIX CYObEKTax
Poccuiickoii ®enepaiiui M O BHECEHHMM HM3MEHEHHH B OTIEIbHBIE 3aKOHOIATEIbHBIE aKThI
Poccuiickont ®enepanun". (Jonoanenue nynkmom - @edepanvhsiii 3axkor ot 31.07.2025 Ne 284-
®3)

4*. Tlpu omnare YCIyI, OKas3blBAEMbIX HA OCHOBAaHMH aOOHEHTCKOIO [0rOBOpa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH "HHTepHeT" ¢ hcmnonb30BaHUEM caiiTa U (MiIH)
CTpaHMIIBI caiiTa B HWHPOPMAIMOHHO-TEICKOMMYHUKAalIMOHHOW cetu "UHTepHer", u (wim)
WH(OPMAIIMOHHON CUCTEeMBI, U (WJIM) TMPOTPaMMBbI JIJIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
VCTIOJTHUTENIO 3allPEUIEHO HCIOIb30BATh ISl MOJTYYEHHUS MEPUOIHYECKUX TUIATEKEN PEKBU3UTHI
OAHKOBCKOTO cueTa MOTPEOUTEIN WU JAHHBIE O €r0 AJIEKTPOHHBIX CPENICTBAX IUIaTeka, KOTOphIe
NOTPEOUTENb MPEIOCTABUII paHEEe M B OTHOIICHUHM KOTOPBIX BBIPA3WJI MCHOJHUTENIO OTKa3 OT
MCIIOJIb30BAaHUS NIPU pACYETaX C HUM.

Hcnonuurtens 00s3aH 00€CHEUnTh MPUEM OTKa3a MOTPEOUTENs] OT HCHOJIb30BaHUS MpU
pacdeTrax ¢ MOTpeOuTEeNeM paHee MPEAOCTABICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO
cueTa WM JIaHHBIX O €r0 3JIEKTPOHHBIX CPEACTBAX IIaTeX,a, B TOM YHCIIE B AJIEKTPOHHOU Qopme.

(L[ononnenue nynkmom - @edepanvusiii 3axkor ot 15.10.2025 Ne 376-D3)

5. IlpomaBen; (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE Yy MOTpeOUTENS
yOBITKH, BbI3BAHHBIE HApYIICHHEM TpeOOBaHUH MyHKTa 1 HACTOAIIEH CTaTbH.

(L[ononnenue cmamoeti - Pedepanvusiii 3akon 0T 05.05.2014 Ne 112-D3)
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Crarba 17. CyneOHas 3amuTa npas norpeoureJiei

1. 3amuTa npaB noTpeduTeNel OCYIIECTBISETCS CYIOM.

3amura TpaB TOTpPEOUTENEN YCIyI, OKa3bIBAEMBIX ()MHAHCOBBIMU OPTaHU3AIUSMU,
OpPraHU3yIOUIMMHU B3aUMOJICHCTBUE C YIOJTHOMOUYEHHBIM IO MpaBaM MOTpeduTeneil (uHaHCOBBIX
yciIyr B cOOTBeTCTBUHM ¢ DenepanbHbiM 3akoHOM "OO yIOJIHOMOYEHHOM IO IHpaBaMm
norpedurtenel (UHAHCOBBIX YCIYT'"', OCYIIECTBISIETCS C OCOOEHHOCTAMH, YCTaHOBJICHHBIMHU
ykazaHHbIM ~ DefepanbHbIM  3aKOHOM. (ononnenue ab3zayem - DedepanvHblil  3aKOH
ot 04.06.2018 No 133-D3)

2. Vcku o 3amuTe npaB noTpeduTeseil MoryT ObITh MPEAbSBICHBI IO BEIOOPY HUCTLA B CYJI
110 MECTY:

HaXOXIACHUA OpraHH3alnu, a €Clin OTBETUHUKOM SABIIACTCA HHHHBHI[yaHBHBIfI
NpCANPUHUMATCIIb, - €TI0 JKUTCIILCTBA,

KUTCIIBCTBA UJIN HpC6BIBaHI/I$I Hucrua,
3aKJIIOUCHUS WX UCIIOJIHCHUA JOroBOpa.

Ecinm wuck « OpraHrM3anii  BBITCKACT M3  JACATCIBHOCTH  CC (1)I/IJ'H/IaJ'Ia NI
MMpCaACTaBUTCIILCTBA, OH MOXKCT OBITH MNPCABABIICH B Cyd IO MCCTY HaXOXKICHHUS CC Q)Hnnana nJin
MpCACTaBUTCIILCTBA.

(Ilynxkm 6 peoaxkyuu @edepanvroeco 3axkona ot 21.12.2004 Ne 171-D3)

3. IloTpebutenu, uHBIE UCTIIBI 110 UCKAM, CBSI3aHHBIM C HApYIIIEHUEM IpaB MOTpeOUTeneH,
O0CBOOOXK/IAIOTCSI OT YIUIaThl TOCYAAPCTBEHHOM MOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanmu o Hamorax u cOopax. (B peoakyuu DedepanvHo2o 3aKoHA
ot 18.07.2011 Ne 242-®3)

IVIABA I1. BAIIIUTA ITPAB TIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpeduTe/isi npu 00HAPY:KEHUH B TOBaApe HEAOCTATKOB

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

1. TloTrpeburens B ciydyae OOHapyK€HHUsS B TOBAape HEAOCTATKOB, €CIM OHU HE ObLIU
OTOBOPEHBI MPOAABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI HAa TOBAP ATOU e MApPKH (3TUX K€ MOJIEIH U (MJIN) apTUKYJIa);

norpeboBaTh 3aMEHbl HAa TaKOM e ToBap JApPYyrol Mapku (MOAENH, apTUKyJa) C
COOTBETCTBYIOIIUM IE€PEepacueToM MOKYITHON IIEHBL;

MOTPeOOBaTh COPa3MEPHOTO YMEHBIIICHUSI TIOKYITHOM IICHBI,

HOTpe6OBaTB HC3aMCIINTCIIbHOT'O 663B03M€3,[[H01"0 YCTpaHCHUA HCOOCTATKOB TOBapa HIIN
BO3MCHICHUA PACXOJ0B Ha UX UCITPABICHUC HOTpe6I/IT€JI€M WJIN TPCTBUM JINIIOM;
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OTKa3aTbCsl OT WCIOJHEHMS JOTOBOpa KYIUIM-TIPOAQXKU U TMOTpeOoBaTh BO3BpaTa
yIUlaueHHOM 3a ToBap cyMMbl. [lo TpeOGoBaHUIO MpoJaBLA U 3a €ro CYET MOTPEOUTENh JOJIKEH
BO3BPATUTh TOBAP C HEJIOCTATKaMHU.

[Ipu sToM moTpebuTENns BIpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MELICHHS YOBITKOB,
NPUYUHECHHBIX €My BCIEACTBUE TMPOJAXH TOBapa HEHAJICKAIIETo KadecTBa. YOBITKU
BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM /Ui  YIOBJICTBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTENS.

B oTHOIIEHNH TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B Cily4ae OOHApy>KEHHs B HEM
HEJOCTAaTKOB BIIPAaBE OTKA3aThCsA OT MCIOJHEHUS JOTroBOpa KYIUTH-TIPOJAXHM M TOTpeOOoBaTh
BO3BpaTa YIJIAU€HHOHM 3a TakoWl TOBap CyMMbI JIMOO MPEabsIBUTH TpeOOBaHHWE O €ro 3aMEHE Ha
TOBap 3TOM XK€ Mapku (MOJENH, apTUKyJa) WM Ha TaKoW K€ TOBap Jpyrod Mapku (Mojend,
apTUKYJla) C COOTBETCTBYIOUIUM IEpPEepacyeToM MOKYMHOW LIEHbI B TEUEHUE IMSATHAALATH AHEH co
IIHS Tiepeadyn norpeduTento Takoro toapa. [1o ncredeHnu 3TOro cpoka ykazaHHbIE TpeOOBaHUs
MOJIeXKAT YAOBICTBOPEHUIO B OTHOM U3 CIEIYIOIIUX CIy4Yaes:

oOHapyXeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBAPA,

HapymICcHUC YCTAHOBJICHHBIX HACTOSAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HCOOCTATKOB
TOBApa,

HCBO3MOXXHOCTb MCIIOJB30BaHUA TOBApa B TCUCHHC KAXKIOI'0 roga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooilee uem TPpUALATD I[Hefl BCJICACTBUC HCOAHOKPATHOIO YCTPaHCHHA CTO
Pa3JIMIHBIX HCIOCTATKOB.

[lepeueHb TEXHUYECKH CIOKHBIX TOBApoB yTBepxkaaercsa lIpaBurensctBom Poccuiickon
Oenepanuu.

(Ilynkm 6 peoaxyuu ®edepanvrozo 3axkona ot 25.10.2007 Ne 234-D3)

2. TpeGoBaHus, yKa3aHHble B TIyHKTe 1 HacCTOSIIEH CTaThbU, NPEIbIBISAIOTCA
noTpeduTeNieM TMpoAaBily JUOO YIMOJHOMOUYEHHOW OpTraHM3allid WM  YIOJTHOMOYEHHOMY

WHIUBUIYaTbHOMY MPEeANPUHUMATEITIO. (B peoakyuu Dedepanvroco 3aKOHa
or 21.12.2004 Ne 171-®3)

3. [ToTpeOuTens BIpaBe NPEAbSIBUTH TPEOOBAHUS, YKa3aHHbBIC B a03aliax BTOPOM H ISATOM
NyHKTa 1 HACTOAIICH CTAaThbW, W3TOTOBUTEIIO, YIOJHOMOYCHHOW OpTaHHM3allMk WU
YIOJHOMOYCHHOMY  HMHIUBHIyaJIbHOMY  MPEANPUHUMATEIIO, HMIIOpTEpY. (B pedaxyuu
geoepanvruix 3akonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BMmecTto npeabsaBieHus 3TUX TpeOOBaHUN MOTPEOUTEH BIIPaBE BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJUICKAIIETO0 KayecTBa U MOTpeOOBaTh BO3Bpara yIUIAYeHHOW 32 HETO
CYMMBEI. (B pedaxyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhsiii 3axkor oT 25.10.2007 Ne 234-D3)

5. OTcyTcTBHE y TIOTPEOUTENS KAaCCOBOTO WJIM TOBAPHOTO YeKa JTMOO MHOTO JOKYMEHTA,
YIOCTOBEPSAIOMUX (PaKT M YCIOBUS TOKYNKH TOBapa, HE SBISIETCS OCHOBAaHUEM JJIsi OTKa3a B
YIOBIETBOPEHHUH €TO TPEOOBAHUI.

[IponaBen; (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHu3alys WIA YHIOJIHOMOYEHHBIN
WHAUBUAYaJbHBIN [pEeANpUHUMATENb, UMIOPTEp OOsA3aHBl MNPUHATH TOBAP HEHAAJIEXKAIIETO
KauecTBa y MOTpeOHUTeNss U B cllydae HEOOXOAMMOCTH MPOBECTH IMPOBEPKY KayecTBa TOBapa.
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[Torpeburens BIpaBe y4yacTBOBAaTh B NPOBEPKE KauecTBa ToBapa. (B pedakyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-D3)

B cnyyae cnopa o nmnpuuMHAX BO3HUKHOBEHHMS HEIOCTAaTKOB TOBapa MpOJaBell
(M3rOTOBUTEND), YIOJIHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIM WHAWBUAYaIbHBIN
pearpuHUMATENb, UMIIOPTEP 00s3aHBI MPOBECTU IKCIIEPTU3Y TOBapa 3a CBOW CYET. DKCIepTH3a
TOBapa IMPOBOJUTCS B CPOKH, YCTAaHOBIICHHbIE cTarbsiMu 20, 21 u 22 Hacrosmero 3akoHa ISt
YIOBIIETBOPEHHUSI  COOTBETCTBYIOIIUMX  TpeOoBaHuid morpedburtens. [lorpeburens  Bmopase
IPUCYTCTBOBATh MPH MPOBEICHUN SKCIEPTU3bI TOBApa U B CIIy4yae HECOIVIacHs C €€ pe3yilbraraMu

OCIIOPUTH 3aKIIFOUCHHE TAKOW HKCIEPTU3bl B CylneOHOM mnopsiake. (B pedaxkyuu Pedepanvhozo
3axona ot 25.10.2007 Ne 234-®3)

Ecnu B pesynbrare 3KCHEpTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTaTKU BO3HUKIIU
BCJICICTBHE OOCTOSITENIbCTB, 3a KOTOPbIE HE OTBEUaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTEIND
00si3aH  BO3MECTUTHh MPOAABIy (M3TOTOBHUTENIO), YHNOJHOMOYEHHOW OpraHu3alii WU
YIOJTHOMOYEHHOMY MHAMBHIYaJIbHOMY HPEANpPUHUMATENI0, UMIIOPTEPY PACXObl HAa MPOBEACHHE
OKCIIEPTU3BI, a TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM PacXoJbl HA XPaHEHUE U TPAHCIOPTHUPOBKY
ToBapa. (B peoaxyuu @edepanvrozo 3axouna ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvroco 3axkorna ot 17.12.1999 Ne 212-D3)

6. IlpogaBen (M3roTOBUTENB), YNOJHOMOYEHHAs] OpraHM3alUs WIH YIOTHOMOYEHHBIN
WHIMBUIYaJbHBIN MPEATPUHAMATEIb, HMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapaHTUHHBIN CPOK, €CJIM MOTPEOUTENh HOKAXKET, YTO OHM BO3HUKIM JI0 TEpemadu

TOBapa MOTPEOUTENI0 WM 1O MPUYMHAM, BO3HUKIIMM JI0 3TOrO MOMEHTa. (B pedaxyuu
Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B orHOmEHMHM TOBapa, Ha KOTOPBIM YCTAaHOBJEH TapaHTUMHBIA CPOK, IIPOJABELl
(M3TOTOBUTENL), YIOJHOMOYCHHAs] OpraHU3alusl WIA YIOJTHOMOYCHHBIM HWHIUBUIYATbHBIN
npeanpuHUMaTeb, UMIOPTEp OTBEUAET 3a HENOCTAaTKH TOBapa, €CIM HE JOKAKET, YTO OHHU
BO3HUKJIM TOCJIE TIepeaadl ToBapa MOTPEeOUTENI0 BCIEACTBIE HAPYIICHUs OTpeOUTEeIeM paBHil
WCIIOJIb30BaHMSI, XpPAaHEHWsS WJIA TPAHCIIOPTHPOBKH TOBapa, MEHCTBUN TPEThUX JIMIl WU
HEIPEOIOMMMON CHITBL. (B pedaxkyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

(L{ononnenue nynkmom - @edepanvusiii 3axor oT 17.12.1999 No 212-D3)

7. JlocTaBKka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM Oojiee MIATH KUIOTPAMMOB IS
PEMOHTA, YIIEHKH, 3aMEHbI U (WJIKM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCSA CUJIaMH U 33 CUET
nporaBlua  (M3TOTOBUTENS,  YINOJHOMOUEHHOW  OpraHu3alud  WIM  YIOJHOMOYEHHOTO
WHIUBUIYabHOTO TMPEANpPUHUMATENS, UMIoOpTepa). B cllydae HEUCHONHEHUS JaHHOU
00513aHHOCTH, a TaK)Ke MPU OTCYTCTBUU MPOAaBLa (M3rOTOBUTENS, YIIOJTHOMOUYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOTO MHIAMBUIYAJIBHOTO MPEAIPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJICHUS
norpebuTenst J0CTaBKa M (MJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISTHCS
norpebuteneM. Ilpu sToM mpomaBen (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3als WIu
YIOJTHOMOYEHHBI HMHAMBUAYAJIbHBIA MpeNNpUHUMATENb, HMIOPTEP) OO0S3aH BO3MECTHUTH

NOTPEOUTENIO PACXOJbl, CBA3AHHBIE C JIOCTaBKOM M (MJIM) BO3BPATOM YyKa3aHHBIX TOBapoB. (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 19. Cpoxku npeabsiBjieHUs1 NOTPedUTE/IeM TPeOOBAHUIT B OTHOLICHUM
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HEAOCTATKOB TOBapa

1. IToTrpeOutens BrpaBe MpeAbIBUTH IPELyCMOTPEHHBIE cTaTbel 18 HacTosmero 3akoHa
TpeOOBaHUS K TIPOAABILY (M3TOTOBUTEIIO, YIIOTHOMOYEHHON OpTraHU3aIMKA WX YIIOJTHOMOYEHHOMY
WHJVMBUIYaJbHOMY MPEINPUHUMATEN0, UMIOPTEPY) B OTHOLICHUH HEIOCTATKOB TOBapa, €CIU

OHM OOHapy>XeHbl B TEUEHHE TapaHTUMHOTO CpOKa WM CpOKa TOAHOCTU. (B pedaxyuu
®Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

B orHOmEHMHM TOBapoB, HAa KOTOPBIE T'apaHTUMHBIE CPOKH WM CPOKHM TOOHOCTH HE
YCTaHOBIICHBI, TOTPEOUTENb BIIpaBe MPEAbIABUTH YyKa3aHHbIE TPEOOBAHMS, €CIM HEAOCTATKH
TOBapOB OOHApYyKEHbI B pPa3yMHBIH CPOK, HO B IMpeAenax JAByX JIeT CO JHS Mepefadyd ux
NoTpeOUTENIO, €Clid 0oJIee JTUTENbHbIE CPOKU HE YCTAHOBJICHBI 3aKOHOM UJIU I0OTOBOPOM.

(Ilynxkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. lNapanTuitHbIi CPOK TOBApa, a TAKIKE CPOK €ro CIYkKObI UCUMCISETCS CO JTHS Mepeaadn
TOBapa IOTPEOMTENIO, €CIM HHOE He IMpPEeryCMOTpeHOo JoroBopoM. Ecim neHp mnepenaun
YCTAaHOBUTh HEBO3MOXHO, 3TH CPOKH HUCUHCIIAIOTCS CO JHS W3TOTOBJIECHMS ToBapa. (B pedaxyuu
@Dedepanvrozco 3axona ot 17.12.1999 Ne 212-D3)

Jl1st ce30HHBIX TOBAapOB (0OYBHU, OJECKBI M MPOUYUX) STU CPOKH UCUUCISIOTCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOIO  OIPENEIAETCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepary ucxoas U3 KIMMaTuueCKUX YCIOBUIM MecTa
HAXOXKJEHUS OTPEOUTENEH.

[Ipu nmponake ToBapoB Mo oOpa3lamM, MO MOYTE, a TAaKKE B CIydyasX, €CId MOMEHT
3aKJIFOYEHUS I0TOBOpa KYIIU-NPOJaXH U MOMEHT Mepeayl ToBapa MOTPEOUTENIO HE COBIAIAIOT,
TH CPOKM HUCUUCISIOTCS CO JHA JOCTaBKH ToBapa morpedutento. Ecnu morpedburtens jiuileH
BO3MO)KHOCTH HCIIOJIb30BAaTh TOBAp BCJEACTBHE OOCTOSTENBCTB, 3aBUCALIMX OT Mponaasla (B
YaCTHOCTH, TOBap HY)KIAETCS B CIIELMAJIbHOW YCTAHOBKE, IMOJKIIOUEHWU WIH COOpKEe, B HEM
UMEIOTCSI HEJOCTAaTKH), TapaHTUWHBIM CPOK HE Te4eT [0 YCTPAHEHUS MPOAABIOM TaKHX
oOctoarenscTB. Ecnu geHb MOCTaBKH, YCTaHOBKH, TOIKIIOYECHHs, COOPKHU TOBapa, yCTpaHEHHUs
3aBUCSIIMX OT TMpOJaBla OOCTOSITENLCTB, BCIEICTBUE KOTOPHIX MOTPEOUTENIb HE MOXET
MCIIOJIb30BaTh TOBApP M0 HA3HAUEHHUIO, OMPEIEIUTh HEBO3ZMOXKHO, 3TU CPOKHU MCUUCISAIOTCS CO THS
3aKJIIOYEHUsT  JOTOoBOpa  KYIUTU-TIPOHAXKH. (B peodakyuu DedepanbHoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

Ab3ay. (HMcknouen - @edepanvhwiii 3akon 0T 17.12.1999 Ne 212-D3)

Cpok rogHOCTH TOBapa OMNPEAENIeTCs] NEPUOAOM, UCUHUCIAEMBIM CO JTHS HU3TOTOBJICHUS
TOBapa, B TEUYECHHE KOTOPOTO OH NPHUTOJAEH K HCIOJIB30BaHUIO, WJIM JATOW, J0 HACTYIUICHHUS
KOTOPOM TOBap MPUTOJICH K UCIIOIb30BAHHUIO.

HpOI[OJ'DKI/ITeJIBHOCTB CpOKa IroaHOCTH TOBapa AO0JI’KHA COOTBCTCTBOBATDL 00s13aTeJILHBIM

TpeOOBaHUSIM K 6€3011aCHOCTH TOBapa. (B peoakyuu Dedepanvrozo 3axkona ot 21.12.2004 Ne 171-
®3)

3. TapanTuiiHple CPOKM MOTYT YCTaHABIMBATbCS HA KOMIUIEKTYIOIIUE W3ACIHSI U
COCTaBHBIE YaCTH OCHOBHOIO TOBapa. l'apaHTUIHBIE CPOKM Ha KOMIUIEKTYIOIIWE W3JAEIUS H
COCTaBHBIEC YAaCTH UCYUCISAIOTCS B TOM K€ MOPSAKE, YTO U TaPAHTUHHBIN CPOK HA OCHOBHOM TOBap.
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["apaHTHiiHBIE CPOKHU HA KOMIUIEKTYIOIIHUE U3ENHS U COCTaBHBIE YACTU TOBApa CUUTAIOTCS
PaBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3/IEIHUE, €CJIM MHOE HE YCTAHOBIIEHO JI0rOBOpoM. B
ClIy4yae, €CJIM Ha KOMIUIEKTYIOIIEE U3JEIUE U COCTAaBHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBIICH
rapaHTUHHBIA CPOK MEHBIIEH NPOAOKUTEIBHOCTHA, YE€M TapaHTUWHBIA CPOK Ha OCHOBHOE
u3zienue, TNOTpeOuTenb BIpaBe NPEAbSIBUTh TpeOOBaHUSA, CBS3aHHBIE C HEJOCTATKaMU
KOMIUJICKTYIOIIETO W3JeIUs W COCTaBHOM YacTU TOBapa, NMpH UX OOHApY)KEHWU B TEUCHHUE
TapaHTUMHOTO CpPOKa HAa OCHOBHOE W3JIENHE, €CIU HMHOE HE MPEeAyCMOTPEHO J0TroBOpoM. (B
pedaxyuu Dedepanvrozo 3akora ot 17.12.1999 Ne 212-D3)

Ecniu Ha KOMIUIEKTYIOLlEE M3AE/IME€ YCTAHOBJIEH TapaHTUMHBIA CpOK Oosblieil
MPOAODKUTEILHOCTH, YEeM TapaHTUWHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOWTENh BIpaBe
NpenbsIBUTh TPEOOBaHWSA B OTHOIICHWM HEIOCTATKOB TOBAapa MPU YCIOBUHU, YTO HEIOCTATKU
KOMILJICKTYIOUIETO U3Jeiusi OOHapyKEHbl B TEUEHHE TapaHTUHHOTO CpOKa Ha 3TO HU3JEIHe,
HE3aBUCUMO OT UCTEUEHUSI FaPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yka3zaHHbIE B HACTOSLICH cTaThe, JOBOIATCS A0 CBEACHHS IMOTPEOUTENs B
uHOpMalIMK O TOBape, MPENOCTaBIsIEMON MOTPEOUTENI0 B COOTBETCTBHM cO crTarbedd 10
HACTOSIIIETO 3aKOHA.

5. B cnyyasx, koraa npexyCMOTPEHHBIN JOTOBOPOM T'apaHTUIHBIN CPOK COCTABIISIET MEHEE
JIBYX JIET ¥ HEJOCTATKH TOBapa OOHApYKEHBI TOTPEOUTENIEM 10 UCTEUCHUH TapaHTUHHOTO CpPOKa,
HO B Tpeaenax IBYX JIET, MOTpeOuTenh BIpaBe MPEIbIBUTH MPONABIY (M3TOTOBUTEIIO)
TpeOoBaHUs, IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €CJIM JOKAXET, YTO HEIOCTATKU
TOBapa BO3ZHHUKJIM O €ro Inepefadyd MOTPEeOUTEN0 WM MO MPUYMHAM, BO3HUKIIUM IO 3TOTO
MOMeHTa. ([ononnenue nynkmom - @edepanvuwiii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciy4yae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa TMOTPEOWTENb BIIpaBe
MPEAbSIBUTh ~ M3TOTOBUTEIIO  (YIIOJTHOMOYCHHOW  OpraHW3allid WM yIOJHOMOYECHHOMY
WHIMBHUIYaJbHOMY TMPEAIPUHUMATEII0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3IHOM YCTPAaHCHUH
TaKuX HEJOCTATKOB, €CIIU JIOKAKET, YTO OHM BO3HHKJIU JI0 TIEpEeIadu ToBapa MOTPEOUTEII0 UiTH 110
MpUYMHAM, BO3HUKIIUM JI0 9TOI0 MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSBICHO,
€CIM HENOCTAaTKU ToBapa OOHApYXEeHBI MO0 HMCTEUCHUH [IByX JIET CO JHS Tepeladyd ToBapa
NOTPEOUTENIO, B TEUCHHE YCTAHOBIEHHOTO HAa TOBAP CPOKa CIIYKObI MM B TE€UCHHUE ACCATH JIET CO
JTHSL TIepe/laud ToBapa MOTPEeOUTENIO B Clydae HEYCTAaHOBIEHUS CpoKa ciykObl. Ecnu ykazanHoe
TpeOOBaHWE HE YIOBICTBOPEHO B TEUEHHWE MABAAIATH JHEH CO JHS €ro TMPeIbSBICHUS
norpeduresieM Wi OOHAPY)KEHHBIM MM HEJOCTATOK ToBapa SBISETCS HEYCTPAHUMBIM,
NOTpeOUTENIb IO CBOEMY BBIOOpPY BIpaBe NPEABSIBUTH HW3TOTOBUTENIO (YIOTHOMOYEHHOMN
OpraHu3alluy WA YIOJIHOMOUYEHHOMY WHIWBUAYaTbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) UHBIC
MIPEAyCMOTPEHHBIE MYHKTOM 3 cTathu 18 HacTosmiero 3akoHa TpeOOBaHUS WIIM BO3BPATUTh TOBAP
W3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpraHW3allikl WX YIOJIHOMOYEHHOMY HWHIWBUAYAJTHHOMY

IpealpuHUMATENI0, UMIIOPTEPY) M MOTpedoBaTh BO3BpaTa YIJIAUEHHON JEHEXHOU cymMMmbl. (B
pedaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 20. YcTpaHeHHe HEAOCTATKOB TOBapa M3roToBUTEIeM (IIPOAABLIOM,
YIHOJTHOMOYEHHOM OpraHu3anueil WM ynoJHOMOYeHHbIM
HHAUBUAYAJbHBIM NpPeINPUHAMATEIEM, UMIIOPTEPOM)
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(Haumenosanue 8 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. Ecnmu cpok ycTpaHeHWsT HEAOCTATKOB TOBapa HE OMpenelicH B MUCBMEHHON Qopme
COTJIAIIICHUEM CTOPOH, 3T HEIOCTAaTKU JOJDKHBI OBITh YCTpaHEHBI M3TOTOBUTENEM (TIPOAABIIOM,
YIIOJJHOMOYE€HHOW OPTraHU3alUed WIN YIIOJHOMOYEHHBIM WHIWUBUAYAIbHBIM MPEANPUHUMATEIIEM,
UMITOPTEPOM) HE3aMEIUTEIIBHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOIUMBINA IS
WX YCTPAHEHUsI C YUYETOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB
TOBapa, OMpelesieMblii B MUCbMEHHOM (opMe coriameHueM CTOPOH, HE MOXET IMPEBbIIIATh
COPOK MSITh JHEM.

B cnyuae, ecinu Bo Bpemsi yCTpaHEHUsI HEJOCTATKOB TOBApPA CTAHET OYEBUJIHBIM, YTO OHHU
He OyayT yCTpaHEHBI B OMPEEICHHBIN COIVIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTh
COITIalIEHHWE O HOBOM CpPOKE YCTPaHEHUs HENOCTaTkoB ToBapa. Ilpu 3TOM oOTCyTCTBHE
HEOOXOMMBIX JUIsl YCTpaHEHHUs HEIOCTATKOB TOBapa 3amacHBIX YacTel (AeTasieil, MaTepuasoB),
000OpyIOBaHMS WIIW MOJ00HBIC MPUYUHBI HE SBIISIOTCS OCHOBAHWUEM IS 3aKTIOYCHUS COTJIAIICHUS
O TakoM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHHE CpPOKa,
OIIPEJICIIEHHOTO COITIAIIEHUEM CTOPOH MEPBOHAYAIBHO.

(Ilynkm e peoaxyuu @edepanvrozco 3axona ot 25.10.2007 Ne 234-D3)

2. B OTHONICHWH TOBAPOB JIUTEIBHOTO TOJH30BAHUS HM3TOTOBUTEIb, MPOAABEI JINOO
YIOJTHOMOYCHHAST OpPTaHM3alMs WIM YIOJTHOMOYCHHBINM WHIMBUAYAIbHBIN TpEeNpPUHUMATEIb
00s13aHbI TIPU TPEIABSIBICHUU TOTPEOUTENIEM yKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK
0€3BO3ME3IHO MPEJOCTaBUTh MOTPEOUTENI0 Ha TIEPHOA PEMOHTAa TOBAap JUIUTEIHHOTO
NIOJTH30BaHUS, 00TAaTArOIINI 3TUMH K€ OCHOBHBIMH MOTPEOUTEILCKUMHU CBOHCTBaMH, 00eCIIeunB
JIOCTAaBKy 3a CBOW cyeT. [lepedeHbp TOBApOB JTUTEIILHOTO TOJIL30BaHMSI, HA KOTOPHIC yKa3aHHOE
TpeOOBaHWE HE  paclmpocTpaHseTcs, ycraHaBinuBaercs IlpaBurenbctBoM  Poccuiickoit
®enepatuu. (B peoakyuu  ¢edepanvhvix  3akonos ot 17.12.1999  Ne 212-d3;
or 21.12.2004 Ne 171-®@3; ot 25.10.2007 Ne 234-D3)

3. B cnyuae ycTpaHeHus HEIOCTATKOB TOBapa TapaHTUHHBIN CPOK HA HETO MPOJIeBACTCS
Ha NEPUOoJl, B TEYCHHE KOTOPOrO TOBAp HE MCIIOJIB30BAJCS. YKa3aHHBIA MEPUOJ UCUUCISIETCS CO
IHS oOpailleHus moTpeduTens ¢ TpeOoBaHHEM 00 yCTpaHEHWHM HEIOCTAaTKOB TOBapa A0 JHS
BbIAYM €ro IO OKOHYaHuM pemoHTa. Ilpu Beimaue TOBapa uU3roroBUTENb (TPOAABEL,
YIOJTHOMOYEHHAss OpraHU3alusl WIM YHOJHOMOYEHHBIH WHAMBHIYAJbHBIA TMPEANPUHUMATEIND,
UMITOpTEp) 00s3aH MPENOCTABUTh B MHCHMEHHOW (QopMme moTpeduTento MHPOpMaIUI0 O Aare
oOpaiienusi motpedburtens ¢ TpeboBaHMeM 00 YCTpaHEHHMH OOHAPYXEHHBIX WM HEJOCTaTKOB
TOBapa, O Jare Neperadyd ToBapa MOTpeOuTeneM AJid YCTpaHEHHs HEIOCTAaTKOB TOBapa, O JaTe
YCTPAaHEHMsI HENOCTAaTKOB TOBapa C HX ONHMCAHHEM, OO0 HCIIOJIb30BAHHBIX 3allaCHBIX YacCTIX
(meramsix, MaTepuanax) M O Jare BbIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUU YCTpaHEHUS
HEJ0CTATKOB ToBapa. (B pedakyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. Tlpu ycTpaHeHHH HEIOCTAaTKOB TOBapa TMOCPEIACTBOM 3aMEHBl KOMIUIEKTYIOIIETO
U3JIENMSl UM COCTaBHOM YacTH OCHOBHOTO W3JIEIMS, Ha KOTOpPbIE YCTAHOBIICHBI TapaHTHIHbIE
CPOKHM, Ha HOBBIE KOMIUIEKTYIOIIEE M3JEIME WIM COCTAaBHYIO 4YacThb OCHOBHOIO W3/€Nus
YCTaHABJIMBAETCS TapaHTUWHBIA CPOK TOH € MNPONOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE
KOMIUIEKTYIOIIee HW3Jehe WIM COCTaBHYI0 4YacThb OCHOBHOTO U3ZENusi, €Clii HWHOE He
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MPEyCMOTPEHO JOTOBOPOM, M TapaHTHUHHBIA CPOK HCUMCISAETCA CO JHS BBIIAYM MOTPEOUTEITIO

ATOTO TOBapa MO OKOHYAHWU PEMOHTA. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-
®3)

Crarba 21. 3aMeHa ToBapa HeHaJJIeKANIET0 Ka4yecTBa

1. B ciywyae oOHapyxeHHs MNOTpPEOUTENEM HEIOCTaTKOB TOBapa W MPEIbSIBICHUS
TpeOOBaHMSI O €ro 3amMeHe NponaBell (M3TOTOBHUTENb, YIIOJHOMOUCHHAS OpTaHHM3allys WIH
YIOJTHOMOYCHHBIN HHIUBUAYAIbHBINH MpEANPUHIMATEIb, UMIOPTEP) O0sS3aH 3aMCHHUTH TaKOU
TOBap B TEUEHUE CEMH JTHEH CO JTHS MPEIbIBICHUS YKa3aHHOTO TpeOOBaHUS OTpeOUTENEeM, a Ipu
HEOOXOJAMMOCTH  JIOTIOJIHUTENBHON  MPOBEPKM  KadecTBa  Takoro TOBapa  IMPOAABIIOM
(M3rOTOBUTENIEM, YITOJTHOMOYEHHOW OpraHM3alvedl WM YIOJHOMOYCHHBIM HHIUBUIYaTbHBIM
peIIpPUHAMATEIEM, UMIIOPTEPOM) - B TCUCHHUE JIBAJIIATH JHEH CO JTHS NPEIbSIBICHUS YKa3aHHOTO
TpeOOBaHMUS.

Ecnu y nponasua (M3roToBUTENS, YIIOJHOMOYEHHOW OpraHU3aliy UK YIOJIHOMOYEHHOTO
WHIUBUIYaJbHOTO MPEANPUHUMATENS, HMIIOpPTEpa) B MOMEHT IpENbsABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIWMBIN JJi1 3aMEHBI TOBAp, 3aMEHa JOJDKHA OBITh MpPOBEJACHA B TEUCHHUE
MecsIia Co JHs MPEIbsIBICHHS TaKOTO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa U mNpUpaBHEHHBIX K HHM MECTHOCTSX TpeOOoBaHUE
NOTpEeOUTENsT O 3aMEHE TOoBapa IMOIJICKHUT YAOBIECTBOPEHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOAMMBIN IJI1 OuepeTHOW ITOCTaBKU COOTBETCTBYIOIIErO TOBapa B 3TH PAalOHBI, B Clydyae
OTCYTCTBUS y TMpoJaBlia (M3rOTOBUTEINS, YIIOJTHOMOYEHHON OpraHU3alliyd WX YIOJTHOMOYEHHOTO
WHIUBUIYaBHOTO MPEANPUHUMATEINS, UMIIOpTEpa) HEOOXOIMMOro Il 3aMEHBbl TOBapa Ha JIEHb
NPeIbsABIECHUS YKA3aHHOTO TPeOOBaHUSI.

Ecnmm nns 3amensr ToBapa TpeOyercst Oosnee ceMu gHEH, 1o TpeOOBaHHIO TOTPEOHTENs
npoAaBel] (M3rOTOBHTENb JHOO YIOJIHOMOUYEHHAs OpraHu3alis WIH  YIOJHOMOYCHHBIN
WHIUBUIYaJIbHBIN PEANPUHAMATEIIb) B TCUCHUE TPEX JHEH CO JHS MPEAbSIBICHHUS TPEOOBAHUS O
3aMeHe ToBapa 00s3aH O€3BO3ME3IHO MPENOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE IMOJIb30BaHUE
Ha TEpUOJ 3aMEHBI TOBAap JUIMTEIHLHOTO ITOJIb30BAHMS, OOJAJAIOIIMK ATUMH K€ OCHOBHBIMHU
MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIIEYMB €ro JIOCTAaBKy 3a CBOM CYET. DTO MpaBUJIO HE
pacnpocTpaHsAeTCs Ha TOBaphl, MEPEYCHHb KOTOPHIX OMPEICISIETCS B COOTBETCTBUHU C ITyHKTOM 2
ctatbu 20 HacTosmero 3akona. (B pedakyuu Pedepanvrozo 3akoua ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoaxyuu @edepanvrozco 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHaAJIeKAIIETO KaueCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINHI B yHOTPEOICHUN.

IIpn 3ameHe TOBapa rapaHTHUHHBIA CPOK MCYMCIIIETCA 3aHOBO CO JIHS IIepelayd TOBapa
NOTPeOUTENIO.

Crarbs 22. Cpoxku y10BJIeTBOPEHHs OTACJbHBIX TPEOOBAHMI MOTPeOHTE IS
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TpeboBaHus MOTPEOHUTEN O COPAa3MEPHOM YMEHBIICHHWH IIOKYITHOM IICHBI TOBapa,
BO3MEIICHUHU PACXO/I0B Ha HCIIPABICHUE HEIOCTATKOB TOBapa MOTPEOUTEIIEM TN TPETHHM JIUIIOM,
BO3BpaTe yIUIAYCHHOW 3a TOBAp JICHE)KHOM CYMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUHU YOBITKOB,
NPUYUHCHHBIX TOTPEOUTENIO BCICACTBUE MPOJAXH TOBapa HEHAJICKAIIET0 KadecTBa JIMOO
NPEOCTABIICHUS HeHAUICKAIICH HH(OPMAITUU O TOBAPE, MOJJICKUT YIOBICTBOPESHHUIO MTPOAABIIOM
(M3rOTOBUTEINIEM, YIIOJHOMOYCHHON OpraHW3alled WM YIOJTHOMOYCHHBIM WHIUBUAYATbHBIM
npearpuHUMaTe]IeM, HMIIOPTEpOM) B TCUEHHWE JECATH JHEW €O JHSA  IPEIbsSBICHUS
COOTBETCTBYIOIIIETO TpeboBaHus. (B pedaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamws 6 pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTD NPOAABHA (M3rOTOBUTEJIS, YIIOJTHOMOYECHHOI
OPraHM3alNuf WK YIIOJHOMOYEHHOT0 HHANBHAYAIbHOIO
npeanpuHUMAaTe/Isl, IMIIOPTEpPa) 3a MPOCPOYKY BbINOJIHEHUSA
TpeOOBaHUIl MOTPeOUTEIA

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX cTarbsiMu 20, 21 u 22 Hacrosiiero 3akoHa CpOKOB, a
TaK)Ke 32 HEBBINOJHEHHE (3a/I€PKKY BBINOJIHEHHS) TPEOOBAHMS MOTPEOUTENSI O MPEJOCTaBICHUU
€My Ha T[epuoJ] pPEMOHTa (3aMEHbl) AaHaJOTMYHOrO ToBapa Mpojaasel] (U3rOTOBUTEIb,
YIOJHOMOYEHHAs] OpraHu3alys WM YHIOJHOMOYEHHBIH WMHIWBHUIYalbHBIA TpEANPUHUMATEND,
UMIIOPTEp), AONMYCTUBLIMI Takue HapyUIeHHs, YIUIAYMBAeT MOTPEOUTENI0 3a KaKIbIH JIeHb
IPOCPOYKH HEYCTOMKY (IeHI0) B pa3Mepe OIHOro MpOLEeHTa LEHbl ToBapa. (B pedakyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Ecnu mHOE HE yCTAaHOBJIEHO 3aKOHOM, CyMMa HEYCTONKM (II€HM), ONpENeICHHOW B
COOTBETCTBUU C HACTOSILEH CTAaThEH, HE MOXET MPEBBIIIATh CYMMY, YIUIAYEHHYIO OTpeOUTEIEM
10 JIOTOBOPY KYIUTU-NPOJaXXH ToBapa. Eciu momexaiias ynjaare HEyCcToiKa SBHO Hecopa3MepHa

MIOCTICICTBUSIM HApYIICHUST 00sS3aTeNbCTBA, Cy[l BIPaBe YMEHBIIUTH HEYCTOWKY. ([ononnenue
abzayem - Dedepanvusiii 3akon oT 28.12.2025 Ne 500-D3)

Ilena ToBapa ompeaenseTcs, UCXOAS M3 €ro IICHBI, CYIISCTBOBABIIEH B TOM MecTe, B
KOTOpOM TpeOOBaHME TOTPEOUTENs JODKHO OBIJI0O OBITh  YAOBJIETBOPEHO  MPOAABIIOM
(M3roToBUTENIEM, YTOJHOMOYEHHON OpraHu3alueld WM YIIOJTHOMOYCHHBIM WHIWBHUIYATBHBIM
MpeANpPUHNUMATEIEM, HMIIOPTEPOM), B ICHb TOOPOBOJIBLHOTO YAOBICTBOPECHHS TAKOTO TPeOOBAHMS
WU B JICHb BBIHECEHUS CyJAeOHOTO pEeIIeHUs], €CIM TpeOOBaHUE TOOPOBOJILHO YIOBIECTBOPEHO HE
obL10. (B peoakyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. B cinyyae HeBBIMOIHEHUS TpeOOBaHWU MOTPEOUTENs] B CPOKH, MPEIYyCMOTPEHHBIC
crarbsiMu 20 - 22 Hacrosiiero 3akoHa, MOTPEOUTENb BIpaBE MO CBOEMY BHIOOPY MNPEIbSIBUTH
WHbIe TPeOOBaHMSI, YCTAHOBJICHHbIE CTaThell 18 Hacrosmero 3akoHa.

Crartbs 23'. IlociieacTBUS HAPYIIEHUsI IPOJABLOM CPOKA Iepeaadu
NpeIBaApPUTEIbHO OIJIAYEHHOT0 TOBAPA MOTPEONTE IO
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1. JloroBop KyIUIU-TIPOJNAXH, MPEIyCMATPUBAOIINN  OOS3aHHOCTh  MOTPEOUTEIIS
NPEABAPUTEIBHO OIUIATUTh TOBAp, AOIDKCH COJACPXAaTh YCIOBHE O CpPOKE Iepeaaddl ToBapa
NOTpeOUTENIO.

2. B cmyuae, ecium mpopaBel, TONYYMBIIMA CyMMY MpPEABAPUTEIHHON OIJIaThl B
OIPEICICHHOM JIOTOBOPOM KYIUTH-TIPOJKH pa3Mepe, He WCIONHWI OOS3aHHOCTH IO Tepenaue
TOBapa TOTPEOUTEII0 B YCTAaHOBJICHHBIH TaKWM JOTOBOPOM CPOK, IMOTPEOHWTENTh 1O CBOEMY
BBIOOPY BIIpaBe MOTPeOOBAaTh:

nepeiayy OIUIa4Ye€HHOTO TOBapa B YyCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OIIaThl TOBapa, HE IEPEIAHHOTO MPOJIABIIOM.

[Ipu »TOM mnoTpeOuTens BIpaBe MOTPEOOBATh TAKXKE IMOJTHOTO BO3MEIIECHUSI YOBITKOB,
INPUYUHEHHBIX €My BCJIEJCTBUE HAPYIIECHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXH CPOKa
nepeaayy npeiBapuTeabHO OMIAY€HHOTO TOBapa.

3. B ciydae HapylleHUsI YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOAAXKH CpOKa Mepenadu
MPEIBAPUTENHHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABel] YIJIAYMBACT €MY 32 KaXIbli JIEHb
IPOCPOUYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI IPOLIEHTAa CYMMBI MTPEIBAPUTEIHHON OILIAThI
TOBapa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOT/A MO IOTOBOPY KYIUIM-TIPOJAXKH Tepeaada
TOBapa MOTPEOUTENIO TOJKHA OblTa ObITh OCYILECTBIIEHA, 0 IHS Mepeaadyn ToBapa MOTPEOUTENIO
WIM J0 JHS YIOBJIETBOPEHHUs TpeOOBaHUs NOTPEOUTENsT O BO3Bpare €My IMpenBapUTEIbHO
yIJIAY€HHOW UM CYMMBI.

Cymma B3BICKAaHHOW MOTpeOUTENeM HEYCTOWKH (TIEHHM) HE MOXKET MPEBBIIIATh CyMMY
MPEABAPUTEIBHON OILIAThI TOBAPA.

4. TpeOoBaHusg mOTpeOUTENSE O BO3BpATe YIUIAYEHHOW 3a TOBAP CYMMBI M O TMOJIHOM
BO3MELIEHUHU YOBITKOB MOAJIEKAT YAOBJIECTBOPEHHIO MPOJABLIOM B TEUEHHE NECATU AHEH CO THSA
MPeIbSBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeboBanus mnoTpeOUTENs, YCTAHOBJIECHHbIE IYHKTOM 2 HACTOSIIEH CTarbh, HE
MOJJIEKAT YAOBJIETBOPEHUIO, €CIM MPOAABELl JOKAKET, YTO HApyLIEHUWE CpPOKOB NEpEenadu
NOTPEOUTENIO MPEABAPUTEIHLHO OIUIAYEHHOTO TOBAapa MPOM3OIUIO BCIEACTBUE HEMPEOAOIUMON
CHJIbI WJIH 110 BUHE MOTPEOUTES.

(L{ononnenue cmamoeti - Pedepanvhsiii 3axkor oT 25.10.2007 Ne 234-D3)

Crarbs 24. PacueTsl ¢ noTpeduTesieM B cjaydyae NpuoOpeTeHUs: UM TOBapa
HEHA/VIe/KAIIero Kayecraa

1. Ilpu 3ameHe ToBapa HEHAJJICKAIETO KayecTBa Ha TOBAp ITOM K€ MapKH (ITHX Ke

Momen W (WJIM) apTUKY/a) TMepepacyeT IIeHbl ToBapa HE NpOu3BoAUTCS. (B  pedaxyuu
Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJUIEKAUIETO KayecTBa Ha TAKOW K€ TOBap JPYrol MapKu
(Mozmenu, apTHKyjla) B CiIy4ae, €CIM II€Ha TOBapa, MOJJIEKAIEro 3aMEHE, HM)KE LIEHbl TOBapa,
IPEJOCTABIEHHOIO B3aMeH, NMOTPeOUTENb JOKEH AOIUIaTUTh Pa3HUILy B LIEHAX; B cilydae, eciiu
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LIEHa TOBapa, MOJAJIEKAIIEro 3aMeHe, BBIIE IIEHbI TOBapa, NPeA0CTaBICHHOIO B3aMEH, pa3HULa B
LIeHaX BbIIJIauMBaeTcss norpedutento. Llena ToBapa, mojuiexallero 3aMeHe, ONpenessercs Ha
MOMEHT €ro 3aMEHbl, a €CIM TpPeOOBaHHUE MOTPEOUTENs] HE YAOBIETBOPEHO MPOJABILIOM, LI€HA
3aMEHSEMOro TOBapa M ILI€HAa INEpeJaBaéMOro B3aMEH TOBapa OIPENENsAIOTCS Ha MOMEHT
BBIHECEHHUSI CYJIOM pElIeHuss O 3amMeHe ToBapa. (B pedaxyuu DedepanbHoco 3aKoHa
oT 17.12.1999 Ne 212-®3)

3. B cnyuae mpenbsiBieHusi moTpeduTeneM TPeOOBAHMS O COPAa3MEPHOM YMEHBIICHUU
NOKYIMHOW II€Hbl TOBapa B pacyeT IMPUHUMAETCA I€HAa TOBapa HAa MOMEHT IpEIbsBICHUS
norpebureneM TpeOOBaHUS 00 YLEHKE WM, €ClId OHO JOOpPOBOJIBHO HE YIOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYJIOM PEIICHUSI O COPa3MEPHOM YMEHBIIICHUH TIOKYITHOH 1IEeHHI. (B pedaxyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Tlpm BO3BpaTe TOBapa HEHAJICKAIIETO KadecTBAa IOTPEOMTENIb BIpaBe TPeOOBATH
BO3MCIIICHUS Pa3HUIBI MEXKIy IICHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOM
COOTBETCTBYIOIIICTO TOBapa Ha MOMEHT JOOPOBOJILHOTO YOBJIECTBOPEHHUS TAKOTO TPCOOBAHMS HIIH,
eciu TpeboBaHUE JOOPOBOJILHO HE YIOBICTBOPEHO, HA MOMEHT BBIHECEHUS CYIOM pemicHwus. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[Ipyn BO3BpaTe TEXHUYECKH CIIOKHOTO TOBapa HEHAJUICKALIEro KauyecTBa MOTPEOUTEINb
BIIpaBe TPeOOBaTh BO3MEIICHUS PA3HUIIBI MEXKIY LIEHON TOBapa, yCTAaHOBICHHOH TOTOBOPOM, U
[IEHOW aHaJOTUYHOTO MO0 TEXHUYECKUM U IKCIUTyaTallHOHHBIM XapaKTepUCTUKaM, 00J1aJarolIero
TaKOM € CTENEeHbI0 M3HOCAa M TOTO K€ rofia BBIMYCKAa COOTBETCTBYIOIIETO TOBapa HAa MOMEHT
JTOOPOBOJIBHOTO ~ YIOBJIETBOPEHUS TpEOOBaHUSA WM, €CiIu TpeOoBaHWE ITOOPOBOJIBLHO HE
YIOBJIETBOPEHO, Ha MOMEHT BBIHECEHHUs CydoM pemieHus. [lojgoxkeHuss B 4acTU ONpeAesIeHUs
TaKOM pa3HMIIBI, YCTAHOBJICHHBIC HACTOSIINM ab3arieM, He IPUMEHSIOTCS, €CIIH TP 3aKITIOYCHHUH
JIOTOBOpa TMOTPEOUTENh OB YMBIIUICHHO BBEACH NPOAABIIOM B 3a0MyXJACHHE OTHOCHUTEIHHO
TEXHUUYECKUX M IKCIUTyaTallMOHHBIX XapaKTePUCTUK, CTETIEHNU W3HOCA U T0Jla BBIMTyCKa TOBapa, uTo
NPUBEJIO K NPUOOPETEHHUIO MOTPEOUTENIeM TOBapa, XapaKTEPUCTHKU KOTOPOIrO CYIIECTBEHHO
OTJIIMYAIOTCS OT XapaKTEPUCTHUK, YKAa3aHHBIX B JIOTOBOpE KyIUIU-TIpoAaku. B TakoMm cmydae
MIPUMEHSIOTCS TTOJIOKCHHSI, YCTAaHOBJICHHBIE ab3aIieM MEPBBIM HACTOSIIETO MyHKTA. (/{ononnerue
aozayem - Dedepanvhwiii 3akon oT 28.12.2025 Ne 500-D3)

(L{ononnenue nynkmom - @edepanvhsiii 3axkor oT 17.12.1999 Ne 212-D3)

5. B cmywae Bo3Bpara TOBapa HEHAAJEKAIIET0 KauecTBa, MPOJAHHOTO B KPEIMWT,
NOTPEeOUTETIO BO3BPAIIACTCs YIUIaueHHAs 32 TOBap JACHEKHAs CyMMa B pa3Mepe MOTalIeHHOTO KO
JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpenuTa, a TakKe BO3MEIIAETCS IulaTa 3a MPEeIOCTaBICHHE
kpeauta. (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJISXKAIIETo KauecTBa, MPHOOPETEHHOTO IMOTpeOUTeIeM
3a CcYeT NOTPeOUTENbCKOTO KpeawTa (3aliMa), MpoaaBell 00s3aH BO3BPATHTh IMOTPEOUTEIIO
YIUTAQUEHHYIO 332 TOBap JACHE)KHYIO CYMMY, a Tak)Ke BO3MECTUTh YIUIAYCHHBIC MOTpeOUTEIIeM
MPOIICHTHI W WHBIC IUIATEXH IO JOTOBOPY MOTPEOUTENBCKOTO KpemuTta (3aiima). (/Jononnenue
nynkmom - @edepanvruiii 3akon ot 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo norpeduTeisi Ha 00MeH TOBapa Ha/AJIe:Kallero Ka4ecTna
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1. Ilorpebutens BpaBe OOMEHATH HEMPOAOBOIHCTBEHHBIM TOBAp HAAJICKAIIETO Ka4eCTBA
Ha aHAJOTHUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO TOT TOBAap ObLT MPUOOPETEH, €CIIU YKa3aHHBIN
TOBap HE mozoluen no gopme, rabapuram, (HacoHy, pacuBeTKe, pa3Mepy WIH KOMIUIEKTauuu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

[Torpeburenr uMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBAapa HaJIEKAIIEero
KaueCTBa B TCUCHUE YETHIPHA/ILIATH JHEH, HE CUUTASI THA €T0 MOKYTIKH.

OOMeH Henpo0BOJILCTBEHHOIO TOBapa HAJUISKAILEro KauyecTBa MPOBOJUTCS, €CIU
yKa3aHHBI TOBAap He ObLT B yMOTPEOIICEHUHU, COXPAHEHBI €r0 TOBAPHBIA BUM, MOTPEOUTEIHCKUE
CBOWCTBa, TJIOMOBI, (haOpHUHbIE SPIBIKK, a TAKK€ MMEETCS TOBApPHBIM Y€K WM KaCCOBBIA YEK
7100 UHOM MOATBEPKAAIOIINM OIJIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCyTCTBUE Yy TOTPEOUTEINS
TOBapHOTO Y€Ka MJIM KacCOBOTO 4YeKa JMOO0 MHOTO MOJITBEPIKAAIOIIETO OIUIATy TOBapa JOKYMEHTa

HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATbCS HA CBUACTENbCKUE TMOKa3aHus. (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

[lepeuenp TOBapoOB, HE MOMJICKAIINX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH
crarbe, yrBepxkaaercs lIpasurensctBom Poccniickon @enepanmm.

2. B cnydae, ecniu aHaJOTUYHBIA TOBAp OTCYTCTBYET B MPOAAKE Ha JIEHb OOpAIICHUS
noTpeOuTeNsi K MPOJAABIly, MOTPEOUTENIb BIpPAaBE OTKA3aThCs OT HCIOJHEHUS JOTOBOpa KyIUIHU-
npoAaku M TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBap JCHE)KHOW CYMMBI.
TpeboBaHne MmOTPeOUTENST O BO3BpaTe YIUIAYCHHOW 3a yKa3aHHBIH TOBAp JCHEKHOW CYMMBI
MOJUVICKUT YOOBIETBOPECHUIO B TEUEHUE TPEX JHEU CO JHS BO3BpATA YKA3aHHOIO TOBApa.

[To cornamenuto nMoTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITH MPEryCMOTPEH
OpU TOCTYIUIEHUH aHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBen o06si3aH He3aMeqIUTEIHHO
COOOILIUTH MOTPEOUTENIO O MOCTYIIEHUH aHAJIOIMYHOTO TOBapa B MPOJAXKY.

(Ilynkm 6 peoaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

Crarba 26.

(Cmamosa ympamuna cuny - @edepanvusiii 3akon ot 25.10.2007 Ne 234-D3)

Crarbsi 26'. lMCTAHIMOHHBII cIOCO0 IPOJAKY TOBAPA

1. JloroBop pO3HHYHON KYIUTU-TIPOAKA MOXKET OBITh 3aKIIOU€H Ha OCHOBaHUU
O3HAKOMJICHUSI TIOTPEOUTENsI C MPEATOKEHHBIM MPOJABIIOM OMUCAHHWEM TOBapa IMOCPEACTBOM
KaTaJoroB, MPOCIEKTOB, OyKJIETOB, ()OTOCHUMKOB, CPEACTB CBS3U (TE€IEBU3MOHHOM, MOYTOBOM,
paauoCBsi3M M JPYrMX) WIM MHBIMA HMCKJIIOYAIOIMIMMH BO3MOXKHOCTh HENOCPEICTBEHHOTO
O3HAKOMIICHUSI TOTPEOUTENIE C TOBapoM JHOO 00pa3loM ToBapa NpPU 3aKIIOYCHUHU TaKOTro
JIOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO MpoAaku ToBapa) crocobamu. (B pedaxyuu Dedepanvroco
3axona ot 25.10.2007 Ne 234-D3)

2. IlpomaBuoM 10 3aKJIIOUYEHHs] JOTOBOpa JOJDKHA OBITH IpPENOCTaBieHa MOTPEeOUTENIO
uHpopmarusi 00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHUS)
npoiaBlia, O MeCTe€ M3TOTOBJICHHS TOBapa, O TMOJHOM (UPMEHHOM HAaUMEHOBaHUU
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(HaMMEHOBAaHMH) TIPOAABIA (M3TOTOBUTES), O IIEHE U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro
JIOCTABKE, CPOKE CIIy’ObI, CPOKE TOJHOCTU U TapaHTHUIHOM CpOKe, O MOpSAJKE OIIaThl TOBapa, a
TaKXe O CPOKE, B TEUEHUE KOTOPOIrO IEUCTBYET MPEMIOKEHUE O 3aKJIFOUEHHUH JI0TOBOPA.

3. IlorpeOuTento B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MHCBMEHHOH (opme
npenocTaBieHa MHQpopMaIUs O ToBape, MpeaycMOTpeHHast crathedt 10 Hacrosimero 3akoHa, a
TaKKe MPEIyCMOTpPEHHasi MyHKTOM 4 HACTOALIEH CTaThu HMHQOpMAIUS O TMOPSAKE U CpPOKax
BO3Bpara ToBapa.

4. IlorpeOuTenpb BIpaBe OTKA3aThCs OT TOBapa B JH000E BpeMs A0 €ro mepeaadu, a mocie
nepeiayn ToBapa - B TCUCHUE CeMHU JTHEH.

B cnyuae, ecnu uHdopmaius o0 MOpsAIKE M CPOKAax BO3Bpara TOBapa HaJJICKAIEro
KauecTBa HE Oblla NpeaocTaBieHa B MNHUCbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa,
NOTPeOUTENb BIPAaBE OTKA3AThCSA OT TOBapa B TEUEHUE TPEX MECSALIEB C MOMEHTA Mepeayu TOBapa.

Bo3Bpar ToBapa HaJJekalero KayecTBa BO3MOMKEH B CIIy4ae, €CJIM COXPAaHEHbI €ro
TOBAapHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA, a TaKXe TOKYMEHT, MOATBEpKIAIOMMA (PakT u
YCIOBUS TOKYNKHA  YyKa3aHHOro ToBapa. OrTcyTcTBHE y  TMOTPEOWTENs]  JOKYMEHTA,
MOATBEPKIAI0NIETO (aKT U YCIOBUS MOKYTKU TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCS Ha
JpyTHE T0Ka3aTeIbCTBA MPUOOPETCHUS TOBapa Y JAHHOTO MPOABIIa.

[Torpeburens He BIpaBe OTKa3aThCsl OT TOBapa HAAJEXKAIIEro KadecTBa, HUMEIOLIETo
WHIUBUIYalbHO-OIIPEICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIA TOBap MOXKET OBbITh HCIOJIB30BaH
UCKITIOUUTENIbHO TPUOOPETAIOIINM €T0 MOTpeOUuTesnem.

[Ipu orkaze morpedutTenst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €MY JIEHEXKHYIO
CyMMY, YIUIQYEHHYIO MOTpeOUTeNeM IO JIOroBOpPY, 3a HMCKIIOUYEHHEM pPACXOIOB MpojaBla Ha
JIOCTaBKYy OT MOTPEeOUTENsI BO3BPALLIEHHOTO TOBapa, HE MO3/IHEE YEM 4Yepe3 JeCATh THEH co IHA
NpeIbsBICHUS TOTPEOUTENEM COOTBETCTBYIOIETO TPEOOBAHUS.

5. [locneacTBus mpojaku ToBapa HEHAJJIEKAIero KauecTBa TUCTAHIIMOHHBIM CITIOCOOOM
NpOJAXXH TOBapa YCTAHOBJIEHBI MOJOKEHUSIMHU, NPEAYCMOTPEHHBIMU cTarthsiMu 18 - 24
HACTOAILEr0 3aKOHA.

(L{ononnenue cmamoeti - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)
Cratbs 26°. [IpaBu/ia NpoaakH OTIe/IbHBIX BUI0B TOBAPOB

[IpaBuna mpoaaku OTAEIBHBIX BUJIOB TOBApOB YycTaHaBiMBalOTca [IpaBuTenbCTBOM
Poccuiickon denepanun.

({ononnenue cmamoweii - Qedepanvuwiii 3akon ot 18.07.2011 Ne 242-D3)

TUTIABA I11. BAIIIATA ITPAB IIOTPEBUTEJIEN ITPY BBINTIOJTHEHUM
PABOT (OKA3AHHMU YCIJIVYY)

Crarbs 27. Cpoxku BbIIOJTHEHHS PA00T (OKa3aHUS yCJIYT)
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1. UcnonuuTens 00s3aH OCYIIECTBUThH BBINOJIHEHHE PAOOTHI (OKa3aHUE YCIYT'H) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMU BBINIOJIHEHUSI OTJENbHBIX BUAOB padOT (OKa3aHUsl OTIEIbHBIX BUIOB
yCIIyT) WK JOTOBOPOM O BBINOJHEHUH PaldoT (okazaHuu yciyr). B poroBope o BbINOJIHEHHU
paboT (OKa3aHWM YCIYT) MOXKET MPEAyCMaTPUBATHCS CPOK BBITIONHEHUS PalOOThl (OKa3aHUS
YCIYTH), €CJIM YKa3aHHbIMU IMpaBUJaMUd OH HE MPEAYyCMOTPEH, a TakKe CpPOK MEHbBIIeH
MPOAOKUTENLHOCTH, YEM CPOK, YCTAaHOBJICHHBIA yKa3aHHBIMU MTPaBUIIAMH.

2. Cpok BbIIOJHEHHS pPaOOThl (OKa3aHUs YCIYyTH) MOXET OIpEAeNsIThCA JaToil
(mepromoM), K KOTOPOM JOMKHO OBITh 3aKOHUEHO BBITIOJIHEHHE palOThl (OKa3aHHWE YCIyTH) WU
() maroii (mepuomoM), K KOTOPOM HMCIOJHHUTENb JOHKCH MPHUCTYMHUTh K BBITOJTHCHUIO PAOOTHI
(okazanmio ycinyrn). (B peoaxkyuu @edepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BblnoigHeHHE pabOThl (OKa3zaHUE YCIYTH) OCYLIECTBISIETCS MO YacTsAM
(TocTaBKa NEPUOIUYECKOM TeyaTH, TEXHUYECKOe OOCITy)XKMBAaHHE) B TEUCHHE CpOKa JIEHCTBUS
JIOTOBOpAa O  BBIMIOJIHEHUH palboT  (OKa3aHWUU  YCIYT), JOJDKHBI — MPEayCMaTpHUBAThCS
COOTBETCTBYIOIINE CPOKH (TIEPUO/IbI) BHIMOJIHEHUS TAKUX pa0OT (OKa3aHUs yCIIyT).

[Io cornamexnuto CTOPOH B JOTOBOPC MOI'yT OBITH NpCaAyCMOTPCHBI TAKXKC CPOKH
3aBCPIICHUA OTACIIBHBIX 3TAIIOB pa6OTBI (HpOMC)KYTO‘-IHI)Ie CpOKI/I).

(L{ononnenue nynkmom - @edepanvhwiii 3axor oT 17.12.1999 Ne 212-D3)

Crarps 28. [loc/iecTBUSI HAPYIIEHUS] HCIIOJHUTEIEM CPOKOB BHINOJIHEHUSI
padoT (oxka3zaHus yCJIYT)

1. Ecnu ucnoaHuTeNb HapyIIU CPOKH BBIMONHEHHS paboThl (OKa3aHUsl YCIYTH) - CPOKHU
Hauaja ¥ (UJIU) OKOHYAHUS BBITIOJIHEHUS PaOOThI (OKa3aHHs YCIYTH) W (WMJIM) MPOMEKYTOUHBIC
CPOKH BBITIONTHEHUs PaOOTHl (OKa3aHUsl YCIyTH) WIA BO BpeMs BBITIOJHEHUS paboThl (OKa3zaHUs
YCIYT'H) CTajJ0 OYEBHJHBIM, UYTO OHa He OyAeT BBHINOJHEHA B CPOK, MOTPEOUTENb MO CBOEMY

BbIOOpDY BHOpaBe: (B pedaxkyuu @edepanvrvix 3axkonog ot 17.12.1999 Ne  212-03;
ot 25.10.2007 Ne 234-D3)

HAa3HAUYNWTh HWCIOJHUTEII0 HOBBIM CpOK; (B pedaxyuu Dedepanvnoco 3aKkoHa
ot 17.12.1999 Ne 212-®3)

NOPYYUTH BBINIOJIHEHUE pAa0OTHI (OKa3aHUE YCIYTH) TPEThUM JIMIIAM 32 Pa3yMHYIO LIEHY
WIM BBIIIOJHUTH €€ CBOMMH CWJIAMHM M MOTPeOOBaTh OT MCIIOIHUTENS BO3MEIICHHS TOHECEHHBIX
pacxoioB;

noTpeOoBaTh YMEHBIIICHHS IIEHBI 3a BBHITIOTHEHUE PaOOTHI (OKa3aHUE YCIYTH);

OTKa3aTbCsl OT HCIIOJIHEHHS JIOTOBOpPa O BBINOJHEHUM PAOOTHI (OKa3aHWU YCIyrH). (B
peoaxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[TorpebuTens BpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEILIEHUS YOBITKOB, MPUYUHEHHBIX
€My B CBSI3M C HapylIEHHEM CpPOKOB BBINOJHEHUS paboThl (OKa3zaHUS YCIyTru). YOBITKU
BO3MEIAIOTCS B CPOKH, YCTAHOBIIEHHBIC NJISi YIOBIETBOPEHHS COOTBETCTBYIOUIMX TpeOOBaHUM
norpeourens. (B peoakyuu Pedepanvroco 3axona ot 17.12.1999 No 212-D3)

Crp. 38 u3 54


k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102117613
k6clnthook://&nd=102063518
k6clnthook://&nd=102090202
k6clnthook://&nd=102063518

2. Ha3nauennsie moTpeOuTeeM HOBBIE CPOKH BBIMOIHEHHS paOOTHI (OKa3aHUS yCIyTH)

YKa3bIBAIOTCSI B JIOTOBOPE O BBIMOJHEHWH pPaboOThl (OKa3aHWWM YCAyTH). (B pedaxyuu
Dedepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

B clIydac IPOCPOYKHU HOBBIX CPOKOB HOTpe6I/ITCJII> BIIpaBC NPCABABUTL HCIIOJIHUTCIIIO
HUHBIC Tpe6OBaHI/Iﬂ, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHHIeﬁ CTaThH.

3. Llena BbIMOJHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3Bpaliaemas MOTPEOUTEN0 MpU
OTKa3€ OT WCIOJIHEHUs JIOrOBOpa O BBINOJIHEHUH pPabOThl (OKa3aHUU YCIOyTH), a TakKxke
yUUTBhIBa€Masi P YMEHBIIICHUU LIEHBI BHITOJHEHHON paboThl (OKa3aHHON yCIyTH), ONPEaeseTcs
B COOTBETCTBUU C MyHKTamH 3, 4 u 5 crarbu 24 HacTosAmero 3akoHa. (B pedakyuu Dedepanvbroco
3axona ot 21.12.2004 Ne 171-®3)

4. Ilpu oTka3e OT HCIOJHEHMS JIOTOBOPAa O BBIMNOJIHEHUH PabOTHl (OKAa3aHUU YCIYTH)
UCTIOJHUTEIhL HE BIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaT, NMPOMU3BEACHHBIX B MpPOIECCE
BBITMOJIHEHUSI PaboThl (OKa3aHMS YCIyTH), @ TaKXkKe IJIaThl 32 BHIMOJIHEHHYIO padoTy (OKa3aHHYIO
yCIIYTY), 32 UCKIIFOYECHUEM CIIydasi, €CJIM MOTPEOUTENs IPUHSUT BHIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO
yeayry). (B peoaxkyuu gedepanvubix 3axkonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-
®3)

Ab63ay. (Hcknouen - @edepanvuwiii 3akon 0T 17.12.1999 Ne 212-03)

5. B cimyuae HapymieHusl yCTAaHOBIEHHBIX CPOKOB BBIMIOJHEHUSI paOOThI (OKa3aHUS YCIYTH)
WIM HAa3HAYCHHBIX MOTPEOMTEIeM Ha OCHOBAHMWU MYyHKTa | HACTOAILIEH CTaTbU HOBBIX CPOKOB
UCIIOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbl J€Hb (Yac, €CIM CPOK OIMPEACNICH B Yacax)
IPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe TpeX MPOLICHTOB IIEHbI BHIMOIHEHUS paboThl (OKa3aHUs
yCIIyTH), @ €CIIM 1IeHa BBIMOJIHEHUsI pa0oThl (OKa3aHUs yCIyTH) JOTOBOPOM O BBIIIOJHEHHH PadoT
(oKa3zaHMM YCIIyT) HE OmIpenesieHa - oOIed IMeHBl 3aka3a. J|oroBOpoM O BBITOTHECHHUU pPadoT
(OKa3aHUU YCIyr) MEXAy NOTpeOUTeNleM W HUCIHOJHUTEIEM MOXET OBbITh YCTaHOBJIEH Oolee
BBICOKHI pa3zmep HeycTolku (reHu). (B pedakyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-
®3)

Heycroiika (meHsi) 3a HapylieHHE CpPOKOB Hadalla BBINIOJIHEHHUS paloThl (OKa3aHUs
YCIyTH), €€ 93Tama B3bICKUBAETCS 3a KaXIbl JeHb (Yac, €Clid CpPOK OMNpeleieH B Yacax)
IPOCPOYKH BIUIOTH JI0 Hayajla BBINOMHEHUs pPaOOThl (OKa3aHUs YCIyrd), €€ JTana Wid
NpeIbsABICHUS TOTpeOUTENEM TPEOOBAHUM, IPEAYCMOTPEHHBIX ITyHKTOM | HacTosien crarbu. (B
pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITIOJHEHUS PaOOTHl (OKa3aHUs
YCIyTH), €€ 93Tama B3bICKUBAETCS 3a KaXIbli JeHb (Yac, e€Clid CpPOK OMNpeleieH B Yacax)
MPOCPOUYKH BIUIOTh J0 OKOHYAHHUS BBINOJHEHUS pPaOOThl (OKa3zaHUsA YCIYyrH), €€ JTana WId

IpeIbsBICHUS MOTpeOUTENEM TPEOOBAHUM, IPEAYCMOTPEHHBIX ITyYHKTOM | HacTosmien crarbu. (B
pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Cymma B3BICKAHHOW TMOTpeOUTENIEM HEYCTOMKH (TMI€HH) HE MOXET IMPEBBIIIATh LIEHY
OTJEHHOTO BHJIa BBIMIOJIHEHUS pa0OThl (OKa3aHUs yCIyTH) WM OOLIYyIO IIEHY 3aKa3a, €clid LieHa
BBINIOJIHEHUSI OTIEIBHOTO BHUAA paloThl (OKa3aHUs YCIYrM) HE OIpeAesieHa JOrOBOPOM O
BBITIOJIHEHUU Pa0OThI (OKa3aHUU YCIYTH).

Pa3smep HeycToiiku (IEHW) OMNpEACISIETCS, WCXOAS W3 IICHBI BBITTOMHEHUS pPaOOTHI
(okazaHMs yCIyTH), a €Clid yKa3aHHas IIeHa HE OmpeesieHa, MCXOs M3 OOIel IeHbI 3aKasa,
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CYILIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS MTOKHO OBUIO OBITH
YIOBIIETBOPEHO UCIOJIHUTEIEM B JIEHb JOOPOBOJIHHOTO YOBIETBOPEHHS TaKOrO TPeOOBAaHUS WIIH
B JICHb BBIHECEHHUS CyACOHOTO peIIeHUs, €cliu TpeOoBaHWE TMOTPEOUTENsT TOOPOBOILHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, yCTAHOBJIEHHBIC IYHKTOM | HacTosIIEd CTaTbH, HE
MOJIJICKAT YAOBJIECTBOPEHUIO, €CIIM HCIOIHUTENb JAOKAXKET, YTO HAPYIICHUE CPOKOB BBITIOJHEHUS
paboThl (OKa3aHWS YCIyTd) MNPOU30LUIO BCIEACTBUE HEMPEONOJUMON CHJIBl WM 1O BHHE
NOTpEeOUTENS.

Crarps 29. IIpaBa norpeduTeisi npu 00HApPy:KeHHH HEJOCTATKOB
BbINOJJHEHHOH Pa00ThI (0KA3aHHOM YCJIYI'H)

1. IlorpeOutens mpu OOHAPY>KEHUU HENOCTATKOB BBIMOJTHEHHOW pabOThl (OKa3aHHOMN
YCIIyTH) BIIPABE [0 CBOEMY BBHIOOPY MOTPEeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUsI HEAOCTATKOB BBITIOJTHEHHOM pa0dOThI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITTOIHEHHOMN pa0OoThHI (OKa3aHHOU YCIYTH);

6C3B03M63I[HOFO HN3TOTOBJICHUA I[pyl“OfI BCIIM M3 OJHOPOJHOI0 Marcpuaja TaKOro Ke
Ka4CCTBa WJIM IMOBTOPHOI'O BLIMIOJHCHUS pa6OTBI. HpI/I 9TOM HOTpe6I/ITCJ'IB 00s13aH BO3BpPATUTD
paHeEC MEPCAAHHYIO EMY HCITIOJIHUTCIICM BCIIIb,

BO3MEIICHHUSI TTOHECEHHBIX WM PACXOAOB IO YCTPAHCHUIO HEIOCTATKOB BBITIOJHEHHOU
paboThI (OKa3aHHOM YCIYTH) CBOMMH CHUJIAMHU WU TPETHUMU JIUIIAMH.

VYnosneTBopeHHe TpeOoBaHUN moTpedbuTenst o 6e3B03ME3THOM YCTPAaHEHUH HEIOCTATKOB,
00 M3rOTOBJIEHUH APYroi BEIIM WU O MOBTOPHOM BBHIMOJHEHUU pabOThl (OKa3aHUM YCIyTu) He
OCBOOOX/Ia€T HCIIOJHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKHM 3a HapyLIeHHE CpOKa

OKOHYAHUS BBITIOJHCHHUS pPaOO0Thl (OKazaHWs yciyru). (B pedaxyuu DedepanvrHoco 3aKoHa
or 17.12.1999 Ne 212-®3)

[TorpeOuTensr BIpaBe OTKa3aThCA OT MCIOJHEHUS JOTOBOpPA O BBIMIOJHEHUH PabOTHI
(OKa3aHMM YCIYTd) W TOTPeOOBaTh TOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTaHOBJICHHBIM
yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKH BBIMOJTHEHHONH pa0OThl (OKa3aHHOW yCIyru) HeE
YCTpaHEHBI UcoMHUTEIeM. [loTpeduTens Takke BIpaBe OTKA3aThCs OT MUCIOJHEHUS JOTOBOpa O
BBITIOJTHEHUU DPAOOTHI (OKa3aHWU YCIYTH), €ClId UM OOHApY>KEHBI CYIICCTBEHHBIC HEIOCTaTKU
BBITIOJTHEHHOUW paboThI (OKa3aHHOW YCIyTH) WJIM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT yCIIOBUMN
noroBopa. (B pedaxyuu @edepanvrozo 3axoua ot 21.12.2004 Ne 171-D3)

[TorpebuTens BrpaBe MOTPEOOBATH TAKKE MOJHOIO BO3MEILEHUS YOBITKOB, IPUYUHEHHBIX
€My B CBSI3U C HEIOCTAaTKaMHU BBIMOJIHEHHOW palboThl (OKa3aHHOM yCIyr). YOBITKH BO3MEUIAIOTCS
B CPOKH, YCTAHOBIICHHBIE JJIs1 YAOBIETBOPEHUS COOTBETCTBYIOUINX TPEOOBaHMIA MOTPEOUTENS.

2. llena BbITIONHEHHOM pa0OTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTENI0 Mpu
OTKa3€ OT WCIOJIHEHUS JIOroBOpa O BBINOJHEHUH pPabOThl (OKa3aHWU YCIyTH), a TaKxke
YUHUTHIBa€Mas MPU YMEHBIICHUH 1I€HbI BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), ONPEAeIaeTCs
B COOTBETCTBUU C MyHKTaMH 3, 4 u 5 crarbu 24 Hactoduero 3akoHa. (B peoakyuu Dedepanvroco
3akorna oT 21.12.2004 No 171-D3)
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3. TpebGoBaHus, CBsI3aHHBIE C HEAOCTAaTKaMU BBITIOJIHEHHON PaOOTHI (OKa3aHHOM YyCIyTH),
MOTYT OBITh MPEABSIBICHBI IPU MIPUHSATUU BHITIOTHEHHON paOOTh! (OKa3aHHOW YCIIYTH) WM B XOJI€
BBINIOJTHEHUSI PabOThl (OKa3aHUs YCIYTH) MO0, €clii HEBO3MOXKHO OOHAPYKUTh HEAOCTATKHU MpU
NPUHATUU BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIHUM ITyHKTOM.

[lorpeOutens BIOpaBe TMPEABABIATH TpeOOBaHUS, CBA3aHHBIE C  HEIOCTAaTKaMU
BBITIOJTHEHHOUM Pa0OThl (OKa3aHHOW YCJIYTH), €CIM OHM OOHApyXEeHbl B TEUEHHE TapaHTUIHOTO
CpOKa, a IpHU €ro OTCYTCTBUM B pa3yMHBIA CpOK, B Mpeaenax ABYX JI€T CO JHS NPUHATHUSA
BBITMIOJIHEHHOM pa0oThl (OKa3aHHOW YCIIYTH) WM MATH JIET B OTHOIIEHUHU HEIOCTAaTKOB B CTPOCHUU
¥ MTHOM HEJBMKUMOM MMYIIECTBE.

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

4. VIcnoiaHUTENb OTBEYAET 3@ HEAOCTATKU padoThl (YCIyru), Ha KOTOPYK HE YCTaHOBIICH
rapaHTHHHBIN CPOK, €CIHM MOTPEOUTENh JOKAKET, YTO OHU BO3HHUKIIM J0 €€ MPHUHITHUS UM WIIU 110
MPUYUHAM, BOZHUKIIIMM JIO 3TOTO MOMEHTA.

B otHOomenun pabotbl (yciayru), Ha KOTOPYIO YCTaHOBIIEH TapaHTUWHBIA CpOK,
VCIIOJIHUTENb OTBEYAET 34 €€ HENOCTATKH, €CJIM HE JOKAXKET, UYTO OHU BO3HUKIIM MOCIE MPUHATHUS
paboThl (YCIyru) MOTpEeOUTENEM BCIEACTBUE HAPYIICHUSI UM MPABUJI UCIIOJIB30BAHUS Pe3ybTaTa
paboThI (yCIIyTH), ASUCTBUIN TPETHUX JIUII U HEMPEOAOTUMON CHITBI.

(L{ononnenue nynkmom - @edepanvhsiii 3axkor oT 17.12.1999 No 212-D3)

5. B ciydasix, xorna npe1yCMOTPEHHBII 10rOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE
IBYX JIeT (TSITHU JIeT Ha HEABM)KMMOE UMYIIECTBO) U HENOCTAaTKU paboThl (YCIyru) oOHapy>KEHbI
NOTpeOUTENIeM MO WCTEYCHHHM TapaHTHUHHOTO CpOKa, HO B Tpeaenax ABYX JeT (MSITH JIeT Ha
HEJBM)KMMOE HMMYIIECTBO), MOTpPeOUTENs BIIpaBE MPEIbSBUTH TPEOOBaHUS, MPELYyCMOTPEHHBIC
IIYHKTOM | HacTOAILIEH CTaThbU, €CIU JOKAXKET, YTO TAKWE HEAOCTATKHA BO3HHUKIIMU 10 MPUHITUS UM

pesyabrara paboThl (YCIyru) WM 1O MPUYMHAM, BO3HHMKIIMM JI0 3TOTO MOMEHTA. ([ononnenue
nynkmom - @edepanvruiti 3akon o1 17.12.1999 Ne 212-D3)

6. B cmydae BBISBIICHHS CYIIECTBCHHBIX HEIOCTATKOB pabOTHI (YCIyTH) MOTPEOUTETH
BIIPaBE MPEABSIBUTH UCTIOJHUTEIO TPpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHUH HETOCTATKOB, €CIIN
JIOKAXKET, YTO HENOCTATKH BO3HUKIU JI0 MPUHATHUS UM pe3ysibrara paboThl (yCIyrd) WU IO
MPUYUHAM, BO3HHKIIMM JI0 3TOTO0 MOMEHTA. JDTO TpeOOBaHHWE MOXKET OBITh MPEIbSBICHO, €CIIU
TaKhe HEJOCTATKH OOHAPYKEHBI MO UCTCUYCHUH JIBYX JIET (MATH JIET B OTHOIICHUU HEABUKUMOTO
MMYIIIECTBA) CO JAHS MPHUHATHS pe3yibrara padoThl (YCIyTH), HO B IIPEAeiax yCTaHOBICHHOTO Ha
pe3ynbpTar padboThl (YCIyTH) CpOKa CIYy)KObl WJIM B TEUCHHE MOECATH JIET CO IHS NPUHSITHUS
pesynbrara paboThl (yCiayru) moTpeOuTesieM, €Cilu CpOoK CIyKObl He ycTaHOBIeH. Eciu naHHoe
TpeOOBaHHWE HE YIOBJICTBOPEHO B TEUEHUE JABAAIATH JHEH CO JHS €ro MpeIbsBICHUS
noTpeduTeNieM WM OOHApYKEHHBIH HEIOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENH TIO

CBOeMY BBIOOpPY BIpaBe TpebOoBath: (B pedakyuu Pedepanrvhozo 3axona ot 17.12.1999 No 212-
®3)

COOTBETCTBYIOIIETO YMEHBUICHUS 1IEHBI 3a BHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHHUSI TTOHECEHHBIX WM PACXOAOB IO YCTPAHCHUIO HEIOCTATKOB BBITIOJHEHHOU
paboTHI (OKa3aHHOW YCIYyTH) CBOUMH CHIIAMU WJIH TPETHUMU JIUIIAMH,
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OTKa3a OT HCIIOJIHEHHs JIOTOBOpPA O BBINOJHEHUH pPaOOThl (OKa3aHWM YCIyrd) u
BO3MeEIICHUS YOBITKOB. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 30. Cpoxu ycTpaHeHUs] HeIOCTATKOB BbINOJHEHHOI PadoThI
(oxka3aHHOM yCJIyIrH)

Henocrarku paGoThl (YCIyrv) JO/DKHBI OBITH YCTPAHCHBI HCIIOJIHUTEICM B Pa3yMHBIN
CPOK, Ha3HaUYCHHBIA moTpeduteneM. (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 No 212-
®3)

Ab63ay. (Hcknouen - Dedepanvuwiii 3akon 0T 17.12.1999 Ne 212-03)

Ha3HaueHHBIN MOTpEOHWTENIEM CpPOK YCTPaHCHHS HEJOCTATKOB TOBAapa YyKa3bIBACTCS B
JIOTOBOPE WJIM B MHOM ITOJIITMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAIIPAaBJICHHOM
MOTPEeOUTENIEM UCTIOTHUTENIO. (B pedakyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

3a HapylIeHHe MPeyCMOTPEHHBIX HACTOSIIECH CTaTheil CPOKOB YCTPaHEHHS HEJOCTATKOB
BBITMIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH) UCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 38 KaXKAbIN
JIEHb TMPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep M TMOPSIOK MCUMCICHUS KOTOPOW OMpEACNSIOTCS B
COOTBETCTBUH C ITYHKTOM 5 CTaThu 28 HACTOSALIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB IOTPEOUTENb BIPABE NPEAbIBUTH UCIIOJIHUTEIIO
UHbIEe TPeOOBaHUS, IPEYCMOTPEHHBIE MyHKTaMH | 1 4 ctathu 29 HacToAIIero 3aKkoHa.

Crarps 31. Cpoxku yn1oB/1eTBOpPeHHs OTACJbHbIX TPEOOBAHUI OTPeOUTE IS

1. TpeOGoBanusi morpebutenss 00 YMEHBIICHHH IIEHBl 3a BBIMOJIHEHHYIO paloTy
(OKa3aHHYIO YCIYTy), O BO3MEIIEHHHM pPACXOAOB MO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKAa3aHHOU yCIIyI'M) CBOMMH CHJaMU WM TPETbUMHU JIMLIAMH, a TaKKe O BO3BpaTe
yIUlaueHHOM 3a paboTy (yCiayry) AE€HEXKHOW CyMMbI MU BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B
CBSI3U C OTKA30M OT MCIIOJIHEHUS JJOTOBOPA, MPEIYCMOTPEHHBIE MYHKTOM | cTartbu 28 U MyHKTaMH
1 u 4 crarbu 29 HacTosIIEro 3aKoHa, MOJIEKAT YIOBJIETBOPEHUIO B JIECATUIHEBHBIA CPOK CO JHS

MPEAbSIBIICHUS COOTBETCTBYIOIETO TpeOoBaHus. (B pedaxkyuu DedepanvHoco  3aKoHA
or 21.12.2004 Ne 171-®3)

2. TpeGoBanus mnorpeOutens o O€3BO3ME3IHOM H3TOTOBICHUM JIPYrodl BeUId U3
OHOPOJTHOTO MaTepHalia TAaKoro K€ KaueCTBa WJIM O TOBTOPHOM BBIMOTHEHUH PabOTHI (OKa3aHUU
YCIIYTH) MOAJIEkKAT YIAOBIECTBOPEHUIO B CPOK, YCTAHOBIICHHBIHN AJI1 CPOYHOTO BHITIOJHEHUSI PAOOTHI
(OKa3aHusl yciayru), a B cllydae, €ClM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIN
JIOTOBOPOM O BBIMIOJHEHUH palbOThI (OKa3aHUU YCIYTH), KOTOPBIM ObLT HEHAJIeKalle UCTIOTHEH.

3. 3a HapyuieHHe MPETyCMOTPEHHBIX HACTOSIIECH CTaTbel CPOKOB YHAOBJIETBOPEHUS
OTIEIBHBIX TPEOOBAHUI MOTPEOUTEISI UCTIOTHUTEND YIUIAYMBACT IMOTPEOUTENIO 3a KaKIBINA JICHD
MPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep U TOPSIOK HCUYUCICHUS KOTOPOM OMPENETSIOTCS B
COOTBETCTBUHU C MYHKTOM 5 CTaTbU 28 HACTOSIIETO 3aKOHA.

B cnydae HapylieHus CpPOKOB, YKa3aHHbIX B MyHKTaX | W 2 HacTosIIEd CTaThH,
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NOTpeOUTENb BIPABE MPEABIBUTH UCIIOTHUTENIO UHBIE TPeOOBaHUS, MPEIYyCMOTPEHHBIC MTyHKTOM
1 crarbu 28 n mynkramu | u 4 crateu 29 HacTosEero 3akoHa.

Crarbs 32. [IpaBo noTpeduTe/isi Ha 0TKA3 OT UCIIOJTHEHUS I0TOBOPa 0O
BbINOJIHEHUH PA00T (OKa3aHHUU YCJIYT)

[TorpeOuTenp BHpaBe OTKa3aThCs OT HCIOMHEHHS JOTOBOpa O BBIMOJIHEHUH padoT
(0Ka3aHHMM yCIIYT) B JI000€ BPEMS MPH YCIIOBHH OILIATHl HCTIOJHUTEIIO (DAKTUYCCKHU TOHECEHHBIX
MM PacXoJIOB, CBSI3aHHBIX C UCITOTHCHUEM 00SI3aTEIBCTB 110 JAHHOMY JIOTOBODPY.

(Cmamws 6 pedaxkyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

Crarbs 33. CMeTa Ha BbINIOJIHEHHE PadoThI (OKa3aHHMe YCJIYIH)

1. Ha BbmonHeHue paboThl (OKa3aHHWE YCIYTH), MNPEAYCMOTPEHHON JIOTOBOPOM O
BBITIOTHEHUU  paboThl  (OKa3aHWM YCIYTH), MOXET ObITh COCTaBli€HAa TBEpAas WU
npuOIN3UTEIbHAS CMETA.

CocraBieHue TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpC6I/ITeJ'I§I WJIM UCITOJTHUTEIIST 003aTeIbHO.

2. WcnonmauTens HE BIpaBe TpeOOBaTh YBEIWYEHUS TBEPAOW CMETHI, a MIOTPEOUTEND - €€
YMEHBIIICHHUs, B TOM YHCJI€ B CiIydae, KOTJja B MOMEHT 3aKJIFOUCHHs JOTOBOpa MCKIIOYAIach
BO3MOXHOCTb TMPEAYCMOTPETh MOJHBIM 00bEM MOJICKAIIMX BBIMOIHEHUIO PadOT (OKa3aHUIO
YCIIYT) WU HEOOXOTUMBIX ISl 3TOTO PACXOJIOB.

HcnonuuTtens UMeeT MpaBo TPeOOBATh YBETUUYCHHS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MaTepHalioB M OOOPYIOBaHUS, MPEAOCTABISIEMBIX HCIIOIHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €MY TPETbUMH JHUI[AMHU YCIYT, KOTOpPOE€ HEJb3sl ObUIO MPEAyCMOTPETh IpU
3aKiroueHun Jorosopa. [lpm oTkaze moTpeOuUTenss BBINOJIHUTH 3TO TPEOOBAaHHWE MCIIOIHUTEINb
BIIpaBe PaCTOPTrHYThH JOTOBOP B CyNeOHOM HOPSAKE.

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

3. Ecnm Bo3HMKIA HEOOXOAMMOCTH BBINOJHEHUS JOMOJIHUTENBHBIX paldoT (OKa3aHUs
JIOTIOJIHUTENIBHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTETHLHON
CMETbI, HUCIOJHMUTEIh OOS3aH CBOEBPEMEHHO IMpenynpeAuTb 00 3ToM mnorpedutens. Ecmu
NOTpeOUTENb HE J1all COTvIache Ha MPEBBIIEHUE MPUOIU3UTEIEHON CMETHI, OH BIIPAaBE OTKA3aThCs
OT HCIHOJHEHMs J0roBopa. B 3TOM ciyyae HCHONHHUTENb MOXET TpeOOBaThb OT IMOTPEOUTENS
YIUIAThI LIEHBI 32 BBINIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonaHuTenb, CBOCBPEMEHHO HE MPEIyNPEAMBIINN IMOTPEOUTENST O HEOOXOIUMOCTH
HPEBBIMICHUS TPHOIU3UTEIBHOM CMETBI, 0053aH UCIIOJHUTD JOTOBOP, COXPAHSs MMPaBO HA OILIATY
paboThI (YCIIyTH) B TIpeaesiax MpuOIU3UTEILHON CMETHI.

({ononnenue nynkmom - @edepanvuwiii 3akon ot 17.12.1999 Ne 212-D3)

Crarbs 34. BeinosiHeHne pad0Thl M3 MAaTepPUAJIa MCIIOJIHUTEJIS
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1. UcnonuuTenb 00s3aH BBINOJIHUTH PabOTy, ONMpPENEICHHYIO JOTOBOPOM O BBIMIOJHEHUU
paboThl, W3 CBOEr0 Marepuajla M CBOMMH CpPEICTBAMHU, €CIM HHOE HE IPEeTyCMOTPEHO
IOTOBOPOM. (B pedaryuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-03)

Wcnonuurtens, MpeIoCTaBUBIINM MaTtepuai JJis BBIMOIHEHUS pabOThI, OTBEYAET 3a €ro
HEHaJJIeXKallee KadecTBO MO TMpaBujiaM 00 OTBETCTBEHHOCTH TpOJAaBIla 3a TOBaphl
HEHaJJIeKallero kauecta. (B peoakyuu Dedepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

2. Marepuayn HUCTIONHUTENS OTUIAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOUYCHUU YKa3aHHOTO
JIOTOBOPA MOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH pabOThI C YCIOBUEM
OKOHYATEJIbHOTO pacyeTa MpH MOJIYyYEHUU MOTPEeOUTENIEM BBIIOIHEHHOW HCIIOIHUTENIEM padoThI,
€ClIM WHOW MOPSIOK pacdyeToB 3a Marepual HCIOJHUTENS HE MPEeayCMOTPEH COINIAlEHUEM
CTOpOH. (B peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciy4asx, mpeaycMOTpPEHHBIX TOTOBOPOM O BBITIOJIHEHUH PAOOTHI, MaTepHal MOXKET
OBITh TPEAOCTABICH HCIOJHUTENEM MOTpeOuTento B Kpeaut. llocnenyromniee m3MeHEHHUE IICHBI

MPEIOCTABICHHOTO B KPEAUT MaTepualia MCIIOJHUTENS HEe BJeYeT 3a coOoi mepepacuera. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

4, MaTepHaﬂ HUCITIOJITHUTCIA U H606XO,Z[I/IMLIG JJISA  BBIIIOJJHCHUA pa6OTBI TEXHUYCCKUE
Cpe€acTtBa, MHCTPYMCHTELI U ITPOUCC NJOCTABIIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIICM.

Crarps 35. BeinosiHenune padboThl M3 MaTepuaJia (¢ Bellblo) MoTpeduTeas

1. Ecimu pa60Ta BBIIIOJIHACTCA IIOJIHOCTBIO HMJIM YaCTHUYHO H3 MaATcpHajia (C BCH_[BIO)
HOTpe6I/ITeJ'I}I, HCIIOJIHUTCIIb OTBCYACT 3da COXPAHHOCTDL 3TOTO Marcpuajia (BGHII/I) U IIPAaBUJIBHOC €TO
HCITOJIB30BAaHUC.

Hcnionauresns 00sg3aH:

OpenynpeauTh  NOTPEOUTENsT O  HENPUrOJHOCTH WIM  HEJOOPOKaYeCTBEHHOCTU
nepeAaHHOro NoTpeduTeneM Marepuana (Beum);

npeacTaBUTb OTUYCT 00 HU3PaCX0a0BaHUM MaTcpuralia 1 BO3BPATUTL €TI0 OCTATOK.

B ciyyae nonHo# WM yacTUUHOM yTpatrhl (MOBpEKIEHUS) MaTepuaia (Belln), IPUHATOro
OT TOTpeOuTeNsd, HUCHOIHUTENb O0f3aH B TPEXIHEBHBIH CPOK 3aMEHUTh €ro OJHOPOIHBIM
MareprayioM (BEIlbl0) aHAIOTUYHOTO KaueCcTBa U MO KEeJaHUIO MOTPEOUTENS U3TOTOBUTH U3ZeNne
U3 OIHOPOAHOTO MaTepuana (BEIM) B pa3yMHBIH CPOK, a TPH OTCYTCTBHH OIHOPOIHOTO
MaTepuana (BEIIM) aHAJIOTMYHOTO KadecTBa - BO3MECTUTH MOTPEOUTENIO JIBYKPaTHYIO IICHY
yTpayeHHOTo (MOBPEXACHHOIO) Marepuana (BEeIM), a TakKe pacxollbl, IOHECEHHBIE
noTpedUuTeNIeM.

2. llena ytpadeHHOTO (ITOBPEKICHHOTO) MaTepuiana (BEIIH) ONMPEACNIICTCS, HUCXOIS W3
[IeHbl MaTepuala (BEIH), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENs
JIOJKHO OBbUIO OBITH YIOBJIETBOPEHO MCIIOIHHUTENIEM B JIEHb J10OPOBOJILHOTO YAOBIETBOPEHMUS
TaKOTO TPEOOBAHMSI WU B JIHb BBIHECEHUS CY/IEOHOTO PEIICHHUs, €CIM TPEOOBaHUE TTOTPEOUTEIS
T0OPOBOJIBLHO YIOBJIETBOPEHO HE OBLIO.
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[lena marepuana (Bemiu), MEPeaaBAEMOT0 HCIOIHUTENO, OMPENEseTCs B JOTOBOPE O
BBITIOJTHCHUU PAaOOThl WJIM B WHOM JOKYMEHTE (KBHTAHIIMH, 3aKa3€), IMOATBEPKIAIOIIEM €To
3akiodeHue. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. UcnonHutennb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIIM YACTUYHYIO yTpary
(moBpexacHUE) Marepuana (BEIIH), NPUHATOTO WM OT TMOTPEOUTENs, €CIM TOTPeOUTENh
NPEeIynpekIeH HCIOJHUTENEM 00 O0COOBIX CBOMCTBaX Marepuana (BEIIH), KOTOpPhIE MOTYT
MOBJICYh 32 COOOM €ro MOJHYH WM YaCTUYHYIO yTpary (MOBPEXICHHE) JTUOO0 €ClIM yKa3aHHBIE
CBOIiCTBa Marepuaina (BEIIM) HE MOIVIM ObITh OOHApYKEHbl NpU HAIJIEKAIIEH MpPUEMKE

UCIIOJIHUTENEM  3Toro  marepuana  (Beuw). (B pedakyuu  Dedepanvnozo  3aKoHA
oT 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH MCTIOJIHUTEJIS HH(POPMHUPOBATHL NMOTPedUTENS 00
00CTOATENBbCTBAX, KOTOPbIE MOT'YT IOBJIHATH HA KA4€CTBO
BBINOJIHSIEMO# padoThl (OKa3bIBAEMOI YCJIYI'H) WIH MOBJIEYb 32
c000i1 HEBO3MOKHOCTH €€ 3aBepPLICHUs] B CPOK

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Wcnonuurens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBaTH MOTPEOUTENS] O TOM, YTO
cOOIOIEHNE YKa3aHUM MOTPEOUTENSI U MHbIE OOCTOATENHCTBA, 3aBUCSIINE OT NOTPEOUTEINSI, MOTYT
CHH3UTh Ka4eCTBO BBHIMOJHIEMONH paboThl (OKa3bIBAEMOM YCIYrH) WIM IOBJIE€Yb 3a COOOH

HEBO3MOKHOCTh €€  3aBeplieHHss B CpoK. (B  pedakyuu  DedepanvHoco  3aKoHa
or 17.12.1999 Ne 212-®3)

Ecnu nmorpeOutenb, HECMOTpPS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH()OPMHUpPOBAHUE
UCIIOJIHUTENEM, B pa3yMHBIIl CpOK HE 3aMEHUT HENPUTOAHBIA WM HEI0OpOKaueCTBEHHBIN
MarepHuall, He U3MEHUT yKa3zaHui O crocoOe BBIMOMHEHUS paboThl (OKa3aHUs YCIYrH) Ju0OO0 He
YCTPAHUT HWHBIX OOCTOATENHCTB, KOTOPHIE MOTYT CHH3UTh Kaue€CTBO BBITIOJHSIEMON pPabOTHI
(OKa3pIBa€MOW YCIYTH), HCIHOJHUTENb BIIpaBE OTKA3aThCsi OT MCIOJIHEHUS JIOroBOpa O
BBITIOJTHEHUU DPA0OTHl (OKa3aHWU YCIYTHM) M MOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (B
pedaxyuu Dedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Crarbs 37. llopsaaok u (popMbI OILIATHI BHINOJIHEHHO padoThl (OKa3aHHOM
YCJIYTH)
(Haumenosanue 6 peoaxyuu @eoepanvrvix 3akonose ot 21.12.2004 Ne  171-®3;
ot 27.07.2006 Ne 140-®3)

HOTpe6I/ITeJII> 00s13aH OIIJIATUTH OKa3aHHEIE CMYy YCIYI'u B IIOPAOKEC U B CPOKHU, KOTOPBIC

YCTAHOBJIEHBI ~ JIOTOBOPOM C  HCHOJHUTENEM. (B peoakyuu  @edepanvHozo  3aKona
orT 21.12.2004 Ne 171-®3)

[TorpebuTenb 00s13aH OIUIATUTH BHIMOJHEHHYIO UCIOJHUTEIEM B MOJHOM 00BbeMe paboTy
nocne ee npuHATUsA norpeduteneM. C coracus norpeduTtesns padbota MOXKET ObITh OIIau€Ha UM
OpU 3aKIIOYEHUHM JIOTOBOpa B MOJHOM pa3Mepe WM IyTeM BbIJauu aBaHca. (B pedaxyuu
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geoepanvrvix 3akono6 ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Omutara OKa3aHHBIX YCIYT (BBIOJHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM HATMYHBIX
Wi  O€3HAJIMYHBIX  pPAacYETOB B  COOTBETCTBUM C  3aKOHOJATENIbCTBOM  Poccuiickoi
Oenepauuu. ([Jononnenue yacmoio - @edepanvuvii 3axon ot 27.07.2006 Ne 140-D3)

[Ipn wucnonb30BaHUM HAIUYHOM (OPMBI pacyeTOB oOIUIaTa TOBApoB (paboT, ycCiIyr)
noTpeOuTENIeM MPOU3BOAUTCS B COOTBETCTBUHM C YKa3aHHMEM IMpoJaBlia (MCIOJHUTENS) MyTeM
BHECEHHUS] HAJIMYHBIX JIEHEXKHBIX CPEIACTB MpOJABLy (HUCIOIHUTENIO), JUOO B KPEAUTHYIO
OpraHu3alnio, OO TUIATe)KHOMY areHTy, OCYIIECTBISIOLIEMY HESATENbHOCTh IO MpHEMY
wiarexen  Gu3Mveckux MM, JuO0 OAHKOBCKOMY IUIaTE€XKHOMY areHtry (cyOareHry),
OCYIIECTBIISIONIEMY ACSITEIILHOCTh B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM O OaHKaxX W OAaHKOBCKOU
NEeSTENbHOCTH, €CIIM HMHO€ HE YCTAaHOBIEHO (elepalibHBIMU 3aKOHAMU WM UHBIMU
HOPMaTUBHBIMHU TpaBOBbIMM akTamu Poccuiickoit ®enepanuu. Ilpu s3ToM 00s3arenbcTBa
noTpeOuTeNst mepea NpoAaBloM (MCIIOTHUTEIEM) MO OIIaTe TOBapoB (paboT, yCIyTr) CUYMTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEICTB C MOMEHTa BHECEHHUS HaJIMYHBIX
JNEHE)KHBIX CPEICTB COOTBETCTBEHHO TPOAABIYy (MCIOIHHUTENI0), JUOO B KPEAUTHYIO
OpraHu3aluoo, JIu00 TIUIATe)KHOMY areHTy, OCYIIECTBISIIOIIEMY JEATeIbHOCTh [0 MpPHUEMY
miarexer  Gusnueckux  Jull, JU00 OAaHKOBCKOMY IUIATEKHOMY areHtry (cyOareHry),
OCYUIECTBIISIOIEMY AESITENBHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM O OaHKaX M OAaHKOBCKOM
NEeATeNbHOCTH. (/Jononnenue uwacmoio - Dedepanvuwviii 3axon oT 27.07.2006 Ne 140-®d3) (B
pedaxyuu gedepanvibix 3axkornos ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Cratb1 38.

(Cmamus ympamuna cuny - @edepanvubiii 3axor ot 25.10.2007 Ne 234-D3)

Crarbs 39. PerysiupoBanue oka3aHus OTeJbHBIX BUIOB YCJIYT

[locnencTBusi HapylleHUs YCIOBUM JIOrOBOPOB 00 OKa3aHWU OTHENIbHBIX BHUAOB YCIYT,
€CIIM TaKue JOTOBOPHI II0 CBOEMY XapakKTepy HE IOANAAAIOT IOJ JEUCTBUE HACTOSUIEH IVIaBBbl,
OINPEIETAIOTCS 3aKOHOM.

Crarbs 39'. IIpaBuia 0Ka3aHus OTAENbLHBIX BUI0B YCIYT, BHINOJIHEHHUS
OTeJIbHBIX BH/I0B Pa00T MOTPeONTE 1AM

[IpaBuna okazaHusi OTHENBHBIX BUIOB YCIYT, BBINOJIHEHHUS OTAEJIbHBIX BHUIOB padoT
notpedurensiM ycranasiauaroTcs [IpaButenscTBoM Poccuiickoit depepariuu.

(H{ononnenue cmamoeti - @edepanvhsiii 3akon oT 18.07.2011 Ne 242-D3)

IVIABA IV. TOCYIAPCTBEHHAS 1 OBIIIECTBEHHAS 3AIIITA ITPAB
MNOTPEBUTEJIEN
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Crarps 40. @enepanbHblil FOCYIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3allMTHI PaB NOTPeduTe e

1. ®enepanbHblii TOCYAApCTBEHHBIM KOHTPOJL (HAA30p) B 0OONAcTH 3allMTHI IpaB
norpebuteneil  ocymecTBisieTrcss  (eAepalibHbIM ~ OpraHOM  HCIIOJHMUTENIbHOM  BJIAcTH,
ynonHoMoueHHbIM [IpaBurensctBom Poccuiickoit depepanun (nanee - oprai rocyaapCcTBEHHOTO
HaJ130pa).

2. [IpenmeTom ¢eaepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3allUAThI
IpaB NOTPEOUTEIICH SBIISIOTCS:

1) coOmroneHne H3TOTOBUTEISIMHU, HCIIONHHUTENSMHU, MPOAABIIAMH, YIOTHOMOUYECHHBIMU
OpraHU3aAIUSIMHU WIM  YIOJHOMOYEHHBIMH WHJIMBUAYAJIbHBIMH MpeaNpUHUMATENSIMH,
UMITOPTEpPAMH, BIAJACIbIIAMH  arperatopoB 00s3aTeIbHBIX TpeOOBaHMK, YCTAHOBICHHBIX
HACTOSIIIMM 3aKOHOM, APYTHUMH (eaepabHBIMU 3aKOHAMU W MHBIMH HOPMAaTHBHBIMH MPABOBBIMHU
aktamu Pocculickoii ®enepanuu, a TakKXKe AaKTamMu, COCTABISIONIMMH MpaBo EBpa3uiickoro
HKOHOMHMYECKOTO COI03a, PETYIMPYIOIUMHI OTHOIIEHUS B O0JIACTH 3allIMTHI IIPaB MOTpeOUTEINEH;

2) coOironeHre W3TOTOBUTENEM, WCIOIHUTENIEM (JTUIOM, BBIMOTHSAIOMNUM (QyHKINUN
WHOCTPAHHOTO HM3TOTOBUTEINSA), MPOAABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMU
pernamMeHTamu, Uin o0s3aTenbHbIX TpeOOBaHUH, MOANEKAIIUX TPUMEHEHHIO 10 IHS BCTYIUICHUS
B CUJy TEXHHUYECKHX PENIaMEHTOB B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM OT 27 aexabps
2002 roma No 184-®3 "O TeXHUUYECKOM PETYIHPOBAHUU";

3) cobmroneHue mMpoAaBllaMu U BIAACNbIIaMUA arperaTopoB 00s3aTeIbHBIX TPEOOBAHMI K
MapKUPOBKE TOBAPOB CPEACTBAMU HACHTU(PHUKALIMY, K TIepeiaue HHPOpMAIMU B TOCYIAPCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHUHIra 3a OOOpPOTOM TOBApOB, MOAJEKAIIMX OO0s3aTENbHOU
MapKHPOBKE CPEACTBAMU WIACHTU(DUKAIINY, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 000POTOM TOBAPOB,
uHopMalMsi O  KOTOPHIX  MOMJEKUT BHECEHHI0O B  yKa3aHHYI0 TOCYIapCTBEHHYIO
WH(OPMAIIMOHHYIO CHCTEMY B COOTBETCTBUU ¢ DepepanbHbIM 3aKOHOM OT 28 aexadbps 2009 rona
Ne  381-®3 "OO ocHOBax TOCYAapCTBEHHOTO pEryIHpPOBAaHUS TOPrOBOM NEATEILHOCTH B
Poccuiickoii ®enepaunn, denepanbHbiM 3akoHOM OT 13 wmrons 2023 roma Ne 203-@3
"O rocynapCTBEHHOM pEryJIMpOBaHUU MPOU3BOJCTBA M 000pOTa TabOauHBIX U3JETUN, TaOauyHOU
IPOAYKIMH, HUKOTUHCOAEPKAEH MPOAYKIMH U ChIpbs s UX Npou3Boxactsa’, denepanbHbIM
3akOHOM OT 22 HosiOpst 1995 roma Ne 171-®3 "O rocynapcTBEeHHOM pETyIUPOBAHUHN TTPOU3BOJICTBA
1 000pOTa ITHIIOBOTO CIIUPTA, AIKOTOJIBHON U CIUPTOCOAEPKAIEH TPOAYKIIMU U 00 OrpaHUYECHUN
noTpebaeHus (pacmuThs) aJKOTOJBHOM MPOAYKIMU", 32 HCKIIOYEHHUEM TaKuX O00sS3aTeIbHBIX
TpeOOBaHU, OTHOCSIIMXCS K IPEAMETY PETHOHAIBHOTO TOCYJapCTBEHHOTO KOHTPOJIs (Haa30pa) B
00JIacTH PO3HUYHOW MPOAAXKH ATKOTOJBLHOW M CHUPTOCOAEpKAIeH MPOAYKIUU U (heaepabHOTO
rOCyIapCTBEHHOTO KOHTPOJs (Haa30pa) B 00NacTH MPOM3BOACTBA M 000pOTa ATHUIOBOTO CIIUPTA,
AJIKOTOJIBHOW M CIIUPTOCOAEpXkKaIIe Npoaykuuu. (Jononnenue nynkmom - @edepanvHulil 3aKOH
ot 04.08.2023 Ne 474-D3)

3. Opranuzaiys 1 ocyIecTBiIeHne (enepaabHOro rocyIapcTBEHHOTO KOHTPOIIS (Haa30pa)
B 00JIaCTH 3amIuTHI TIpaB TMOTpeduTeneit perynupyrorcs demepanbHbIM 3ak0oHOM OT 31 wroms
2020 roga Ne 248-®3 "O rocygapCTBEHHOM KOHTpPOJI€ (HaA30p€) U MYHUIUIIAIIBHOM KOHTpPOJIEC B
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Poccuiickoii ®eneparun'.

4. Ilonoxenue o eaepabHOM roCyJapCTBEHHOM KOHTpOJe (Haa30pe) B 001acTH 3alIUThI
npaB norpedureneit yreepxkaaercs [IpasutenscrBom Poccuiickoit denepanuu.

5. B monoxeHun o ¢eaeparbHOM TOCYJapCTBEHHOM KOHTpoJsie (Haa3ope) B 00JacTu
3aIATHl  TPAaB TOTPEOWTENCH yKa3bIBAIOTCS HAWUMEHOBAaHWE H  CTPYKTYPHBIE DJIEMEHTHI
TEXHUUYECKOTO periiaMeHTa U (WiH) 00s3aTeNbHbIX TPEOOBAHMM, MOANEKAIIUX MPUMEHEHUIO 0
JTHS BCTYIUICHUS B CHJIy TEXHHUYECKHX PEITIaMEHTOB B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM
ot 27 nexabps 2002 roga Ne 184-®D3 "O TeXHHMUECKOM pErylIHpoBaHUU'", OICHKA COONIOICHUS
KOTOPBIX OCYIIECTBISCTCS B paMKax (eaepanbHOTO TroCydapCTBEHHOTO KOHTPOJS (Haa3opa) B
007acTH 3alIuThl TpaB IMOTPEOHWTENICH, a Tak)Ke BHUILI MPOMYKIMH, SBISIONIACCS OOBEKTAMH
benepanbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIUTHI MPAB MOTPEOUTEICH.

6. Oprad rocylapCTBEHHOIO Ha/a30pa €XKEroJHO TOTOBUT TOCYHapCTBEHHBIM IOKIAI O
3amuTe TmpaB moTpebuteneii B Poccmiickoit ®exepanmu B MOPSIAKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickon denepanun.

7. Opras rocyaapCTBEHHOTO HaJ130pa BIpaBe 00paIiaThCs B Cy/ C 3asBICHUSIMH B 3aIIUTY
npaB MOTPeOUTENEN M 3aKOHHBIX MHTEPECOB OTIEIbHBIX MOTpeOuTesneil (rpynmsl noTpeduTenei,
HEOIPENIeJICHHOTO Kpyra moTpedureneii), a Takke ¢ 3asiBJICHUSMH O JIMKBUIALUU U3TOTOBUTEIS
(ucronHUTENSA, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3aluyd, UMIIOpTEpa, BiaJeiblla arperaropa)
700 O MPEKpalIeHU! JEATEeIbHOCTH WHANBUAYAJIBHOTO MpeAnpuHUMATENs (YIOJIHOMOYEHHOTO
WHIUBUIYabHOTO TMpEeANpUHUMATeNs) 3a rpyboe (TOBIEKIIee CMEpTh WJIH MacCOBbIE
3a00JIeBaHUsI, OTPABIICHUS JIIOIEH) HApyLIEHUE MpaB MoTpeduTeneil.

8. Opran rocygapCTBEHHOIO HaJ30pa B MOPSAJIKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannm, MOKET OBITH MPHUBICYCH CyAOM K YYacTHIO B Jielie, a TaK)Ke BIPaBE
BCTYIAaTh B JIEJIO IO CBOCH MHUIIUATUBE WJIA MO MHULIMATUBE JIWIL], YYACTBYIOIIUX B AENE, U1 Ja4u
3aKJTIOYEHUS IO Jedy B IEIAX 3alllUThl TpaB IMOTPEOUTENEH B paMKax TPaKJaHCKOTO WU
aIMUHHUCTPATUBHOI'O CYIOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO Haj30pa BIPABE JaBaTh pPA3bsICHEHUS IO BOIIPOCaM
IIPUMEHEHHSI 3aKOHOB M MHBIX HOPMAaTMBHBIX NPaBOBBIX akTOB Poccuiickon @Penepanmu,
PEryIHUPYIONINX OTHOUIEHHUS B 001aCTH 3allIUTHI IIPAaB MOTpeOUTENEH.

10. KoncynsrupoBanue, NpoQHIAKTUYECKUN BU3UT, HAOMIOACHHE 3a COONIOACHHEM
00s13aTeNbHBIX TpeOOBaHUM, BBIE3HOE OOCIENOBaHWE MOTYT NPOBOAUTHCS (erepaibHbIMU
TOCYIapCTBEHHBIMU yUPEXKIACHUSIMH, TTOJIBEIOMCTBEHHBIMUA OpraHy TOCYIapCTBEHHOTO HA/30pa, B
MOPAJIKE M CIIy4asiX, YCTAaHOBJICHHBIX IMOJIOKEHHUEM O (peiepaIbHOM TOCYIapCTBEHHOM KOHTPOJIE
(nazm3ope) B 001aCTH 3allUTHI paB MOTpeOUuTenei.

(Cmamuws 6 pedaxyuu Dedepanvrozo 3akona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O013aHHOCTH N3TOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIA,
YIOJTHOMOY€EHHOH OPraHu3auy Win yIOJHOMOYE€HHOI0
HHAUBUAYAJIbHOIO NPeINPUHIMATEJISI, UMIIOPTEPAa, BJIa/ie/bIa
arperaropa) 1o npeaocTaBjJeHNI0 HH(OPMAIIUU IOCYIaAPCTBEHHBIM
oprasHam
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(Haumenosanue 6 peoakyuu @edeparvhvix 3axkonos oT 29.07.2018 Ne  250-D3,
ot 01.04.2025 Ne 41-®3)

1. UsroroButenb (MCIOMHHUTENIb, WPOAABEN,, YIOJIHOMOYEHHAs OpraHU3alus WU
YHIOJTHOMOYECHHBIA WHANBUAYATbHBIN MpEANpUHUMATENb, UMIIOPTEP, BIAJENEI] arperaropa) mo
TpeOOBaHUIO OpraHa roCylapCTBEHHOTO HAA30pa, €ro JOHKHOCTHBIX JIHI] 00s3aH MPEI0CTaBUTH B
YCTaHOBJICHHBIN UMHU CPOK JOCTOBEPHBIE CBEIECHHUS, JOKYMEHTAILIUIO, OObSICHEHHS] B MUCHbMEHHOM
u (wm) yctHoM ¢dopme M MHYIO HMH(OpMannio, HEOOXOAMMYIO ISl OCYLIECTBICHHUS OPraHOM
TOCYyIapCTBEHHOTO HaJ30pa W €ro JOJDKHOCTHBIMH JIMIIAMHU TIOJIHOMOYHH, YCTaHOBJIEHHBIX

3aKOHOAATeNbcTBOM  Poccuiickoit  ®enepamuu. (B pedakyuu  hedepanvhvix  3aKOHO8
ot 29.07.2018 Ne 250-®3, ot 01.04.2025 Ne 41-D3)

2. Brmazenen arperaropa B Ciy4asiX, IpeIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickon
@deneparuu, 00s3aH  MPEIOCTABUTh  YIOJHOMOYEHHOMY  TOCYIapCTBEHHOMY  Oprasy,
OCYIIECTBIISIONIEMY ONEPAaTUBHO-PA3BICKHYIO ACSATENBHOCTh WM OOecredeHne O0e30MacHOCTU
Poccuiickon ®enepannu, 3anpolICHHBIE YKa3aHHBIM OPraHOM CBEICHUSA C HCIIOJIb30BAHUEM
€IUHOM CHUCTEMBl MEKBEIOMCTBEHHOIO JJIEKTPOHHOIO B3aMMOJEHUCTBUS B CPOKH, IOPSIKE,
coctraBe U  ¢opmMare, KoTopble  ycraHaBnuBatorcs  IIpaButensctBom  Poccuiickoit
®enepaun. ([Jononnenue nynkmom - @edepanvusii 3axor ot 01.04.2025 Ne 41-D3)

(Cmamuws 6 pedaxyuu Dedepanvroeo 3akona ot 18.07.2011 Ne 242-D3)

Cratb1 42.

(Cmamus ympamuna cuny - @edepanvubiii 3axor ot 21.12.2004 Ne 171-D3)

Cratbs 42'. [1o/THOMOYHS BBICHINX HCIIOTHHTEILHBIX OPTaHOB Cy0hEeKTOB
Poccuiickoii @egepanuu B 00/1aCTH 3alIMTHI PAaB NOTPedUTe e

(Haumenosanue 6 pedaxyuu @edepanvrozo saxora ot 08.08.2024 Ne 232-D3)

1. Beicmuii HMCHOTHUTENBHBIA OpPraH COOTBETCTBYIOMIETO CyObekTa Poccuiickoit
®denepaluu  OCYIIECTBIISIET MEPOINPUATHS MO0 pealu3aluu, OOECHEUeHHI0O W 3alluTe IpaB
noTpeOUTeNIe U B TIpe/iesiax CBOMX MOJTHOMOYUN MPUHUMAET ONpeieNIeHHbIe MePhL. (B pedaxyuu
geodepanvruvix 3axonos ot 18.03.2019 Ne 38-D3, ot 08.08.2024 Ne 232-D3)

2. B nensix comeiCcTBUS 3aluTe MpaB MOTPEeOUTENEH NCIIOTHUTEIBHBIC OPTraHbl CyOBhEKTOB
Poccuiickoit ®enepanuu pa3pabaThIBalOT pPErHOHANBHBIE MPOTPAMMBI [0 3allUTE MpaB
norpeduTeNneil U OKa3bIBAIOT COACHCTBUE OpraHaM MECTHOTO CaMOYIPaBIEHUS U OOIIECTBEHHBIM
O0beMHEHUAM MOTpeduTesnel (MX acColuaIusaM, COl3aM) B OCYIIECTBICHHH MU 3alIUTHI MIPaB
norpedutenei. (ononnenue nymkmom - Dedepanvuwiii 3axon oT 18.03.2019 Ne 38-d3) (B
pedaxyuu Dedepanvrozo 3axkona ot 08.08.2024 Ne 232-D3)

3. Oprad rocynapcTBEHHOTO HaJA30pa YTBEPXKJIaeT METOJUYECKHE PEKOMEHJALUU I10
pa3paboTke M peanu3ali PErHOHANbHBIX M MYHUIMIAIBHBIX IPOrpaMM [0 3allUTe IpaB
norpeourenent. (Jonornenue nynkmom - @edepanvusiii 3akon oT 11.06.2021 Ne 170-D3)
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(L{ononnenue cmamoeti - Pedepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 422, Ilepenaya ocyniecTBICHHs OJTHOMOYHIA Oprana
rocyIapcTBEHHOI0 HA/130Pa UCIOJHUTEIBLHBIM OPraHamM cy0beKToB
Poccuiickon ®Pexepauuu

[TorHOMOYMST OpraHa TOCYIapCTBEHHOTO HaJa30pa IO OCYIIECTBICHUIO (enepanbHOro
rOCyIapCTBEHHOTO HaJ30pa B OOJACTH 3allMTHI MpaB MOTpPEOUTENeld MOTYT MepenaBaThCs s
OCYUICCTBJICHUSI ~ HUCIOJHUTENbHBIM  opraHam  cyOwbekTtoB  Poccuiickoii — ®Depepanuu
nocraHoBiieHussMu  [IpaButensctBa Poccuiickoii ®enepauni B HOPSJAKE, YCTAHOBIEHHOM
OenepanbHbiM 3akoHOM OT 21 gexabpst 2021 roma Ne 414-®3 "OO6 o0mmx MNpUHIMIAX
opra"u3aiyy nmyOonuuHoOM BiacTu B cyobekTax Poccuiickoit deneparun'.

({ononnenue cmamveti - @edepanvuviii 3axon ot 13.07.2015 Ne 233-D3) (B pedaxyuu
Deoepanvroco 3axona ot 08.08.2024 Ne 232-D3)

Crarbs 42°. Ilogaua u paccMoTpenue odpaniennii norpeduTeeii

1. OOpamienue mnoTpeOUTENsT MOXET OBITh HampaBlIE€HO B MHUCbMEHHOW Qopme Ha
OyMa)XHOM HOCHTEJNIE WJIH B DIIEKTPOHHOW (popMme B OpraH ToCydapCTBEHHOTO HaaA30pa, MHBIC
YIOJTHOMOYEHHbIE (eepaibHble OpraHbl HCHOTHUTEIHHOW BIACTH, HCHOTHUTENbHBIA Opra

cyonrekra Poccuiickoit ®enmepanuu OO0 OpraH MECTHOTO caMoympaBiieHus. (B pedaxyuu
®Deoepanvrozco 3axona ot 08.08.2024 Ne 232-D3)

2. OOpamieHue MmoTpeOUTENsT MOXKET OBITh HANpaBICHO MO MOYTE, C HCIOJIb30BAHHEM
UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B ToM yncie opuIuaIbHOro cainTa
opraHa TOCYIapCTBEHHOTO HaJ30pa, HHBIX YIOJHOMOYEHHBIX (eAepadbHbIX OpPraHoB
UCIIOJIHUTEIBHOM BJIACTHU, MCIOIHUTENBHOrO opraHa cyOwbekra Poccuiickoit ®enepauuu 1ubo
opraHa MECTHOro camoynpaBieHus (B cyObekrax Poccuiickoir @enepanuum - ropopax
denepanbHoro 3HaueHus Mockse, Cankr-llerepOypre u CeBacTomoje ¢ HCIOJIb30BaHUEM
ounranbHOrO caifTa opraHa MECTHOTO CaMOYIIPaBIIEHUS B CIydyae, €Cld 3TO MPEeLyCMOTPEHO
3akoHaMu cyObekToB Poccuiickoit ®denepanuu - roponoB ¢eaepanbHOr0 3HauyeHus: MOCKBBI,
Cankr-IlerepOypra u CeBacTomosnsi), €IUHOTO MOpTala TOCYIapCTBEHHBIX U MYHHULHMIAIBHBIX
yCIIyT JINOO PErMOHAJIBHOTO NOpTaja TOCYyAapCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT, a TAKKE MOXKET

ObITb TPHUHATO TIPU JUYHOM TipueMe 3asaButens. (B pedaxyuu DedepanvHoco 3aKoHA
ot 08.08.2024 Ne 232-d3)

3. B MHOroQpyHKIMOHAJIBbHBIX IEHTpPaxX MPEJOCTABICHUS TOCYHapCTBEHHBIX U
MYHHUIMOANIbHBIX YCIYT MOTYT OCYLIECTBISThCA TNpueM oOpamieHuil mnorpedutenel u
KOHCYJIBTUPOBAaHUE MOTpeOUTENel MO0 BOMpOCcaM 3allIUThl X MPaB Ha OCHOBAaHHH COINAIIECHUHN O
B3aMMOJICIICTBUH MEXKITY MHOTO(YHKITHOHATHHBIMU LEHTpaMH MpEeAOCTaBICHUS
TOCYIapCTBEHHBIX W MYHHIMIAIBHBIX YCIyT U (penepanbHbIMA OpraHaMH HWCIOJHUTEIHHOM
BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOMKETHBIX (OHAOB, OpraHaMu TOCYJapCTBEHHOU
BJacTH cyobekToB Poccuiickoit denepaiinu, opraHaMu MECTHOTO CaMOYTPaBIEHUSI.
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({ononnenue cmamoeti - @edepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)

Crarbs 43. OTBEeTCTBEHHOCTH 32 HApyllIeHUEe NPaB NoTpeduTe e,
YCTAHOBJIEHHBIX 3AKOHAMHU M HHBIMU HOPMATHBHBIMH NPABOBBIMHU
aktamu Poccuiickoit @egepauun

3a HapylIeHUE MpaB NMOTPEOUTENeH, YCTAHOBICHHBIX 3aKOHAMU M WHBIMU HOPMAaTHBHBIMU
npaBoBeIMH akTamu Poccuiickoit ®Denepanuu, mnponaBen] (MCHOTHUTENb, HW3TOTOBUTEINb,
YIIOJTHOMOUYCHHAs OpraHu3alus WId YIOJHOMOYEHHBIA WHIWBUAYaJIbHbIA MPEANPUHUMATEND,
UMITOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIU IPaXkIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh
B COOTBETCTBUU C 3aKOHOMATeNIbcTBOM Poccutickonn deneparumn.

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarba 44. OcyniecTB/ieHHE 3aIMUTHI IPaB NOTpedUTE e OpranaMu
MECTHOI'0 CaMOYIIPABJICHUS

B nensx 3amuThel mpaB moTpeduTeniel Ha TEPPUTOPUM MYHUIMIAIBLHOTO 0Opa3oBaHUs
OpraHbl MECTHOTO CaMOYIIPABJICHUS BIIPaBe:

paccMaTpuBaTh OOpaIIeHUs TOTPeOUTENIel, KOHCYIBTHPOBATh WX IO BOMPOCAM 3aIIHUTHI
npaB norpedureneit; (B pedaxkyuu @edepanvroeco 3axkona ot 18.03.2019 Ne 38-D3)

oOpamiatbcsi B Cydbl B 3alUTy TMpaB MOTpPeOUTENei (HEOmpeneNIeHHOro Kpyra
noTpeduTenei);

pa3pabarbIBaTh MyHHUITUTIATbHBIC IPOrPaMMBbI 10 3aIlnTe paB
notpeourenet. (Jonornenue abzayem - Pedepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

[Tpu BeIsSIBIEHUU 1O OOpallleHUIO MOTpeOUTeNss TOBapoB (padoT, yciayr) HeHaJJIeKaIlero
Ka4eCTBa, a TaKXKe OMACHBIX IJIS JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpY’KaroIen
cpeabl OpraHbl MECTHOTO CAMOYIIPABJIEHUS HE3aMEIUTENBHO M3BEIIAlOT 00 3ToM (eaepaibHble
OpraHbl UCIOJIHUTENIHON BIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 KAY€CTBOM U 0€30MacCHOCTHIO
TOBapoB (padoTt, yciyr). (B pedaxyuu Dedepanvrozco 3axkona ot 18.03.2019 Ne 38-D3)

Yacmoe. ([ononnenue uacmoeio - Dedepanvhviti 3axkon ot 28.07.2012 Ne  133-
D3) (Vmpamuna cuny - @edepanvusiii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamws 6 pedaxkyuu Dedepanvroco 3axkona ot 22.08.2004 Ne 122-D3)

Crarba 45. IIpaBa 001ecTBEeHHBIX 00beIMHEHUIT MOTpeduTeel (ux
accouuanmii, COr30B)

1. I'paxxmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE
o0beIMHEHHsST TOTpeOuTene (MX accolMalMM, COIO3bI), KOTOpPBIE OCYIIECTBIAIOT CBOIO
JeSTENbHOCTh B COOTBETCTBUU C YCTaBaMHU YKa3aHHBIX 00bEAMHEHUH (MX accOLMaluid, COI030B) U
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3akoHomarenbcTBOM Poccuiickon denepanum.

2. OOmecTBeHHBICE OOBEIUHECHHUS TMOTpPeOHUTENe (MX acCOUMAIMU, COIO3bI) JIsS
OCYIIIECTBJICHUS CBOUX YCTABHBIX II€JICH BIIPaBE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciayram), a
TAK)K€ IPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX NPAaBOBBIX akTOB Poccuiickon Penepanmw,
PEryIHUPYIONINX OTHOIICHHUS B 00JIACTH 3aIUTHI MIPaB MOTPeOUTENEH;

IPOBOJIUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MaCHOCTU TOBApoB (padoT, yciyr), a
TaK)kKe COOTBETCTBUS MOTPEOUTENHCKUX CBOMCTB TOBAPOB (paboT, yCIIyT) 3asBICHHOM MPOIaBIIAMH
(M3rOTOBUTENSMU, UCTIONHUTESIMU) UHPOPMAITUHU O HUX;

OCYULIECTBJIATh OOUIECTBEHHBIN KOHTPOJb 3a COONIONIEHHEM IIpaB MOTpeduTeneid u
HAIpaBlIATh B OpraH TOCYIAPCTBEHHOIO HaJ30pa W OpraHbl MECTHOIO CaMOyHpaBlIEHUs
uHpopmalyio o pakrax HapyIIeHUH IpaB MOTpeOUTeNel A MPOBEACHUS IPOBEPKU STUX (PAKTOB
U TIPUHSATHUS B CIIy4ae MX MOATBEPKACHUS MEp IO MPECEUEHUI0 HAPYIICHU! MpaB MmoTpedurteneii B
npenesaax MOJTHOMOYMM yKa3aHHBIX OpPraHOB, YYacTBOBaTh B MPOBEJICHUU SKCIEPTH3 MO (PakTaM
HapylUIeHU# MpaB noTpedutesneil B CBA3M ¢ oOpaiieHusiMu norpedureneit. [Ipu ocymectienuu
OOLIECTBEHHOT'O KOHTPOJIA OOIIECTBEHHbIE O0bEIMHEHUS OTpeduTenei (MX acColUaluu, COI3bI)
HE BIpaBe TPeOOBATh OT M3rOTOBUTENEH (MCIOIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX
OpraHu3aliii WIK YIOJIHOMOYCHHBIX WHAMBUAYAJIbHBIX NpPEANpUHUMATENEH, HMIOPTEPOB)
MpeICTaBleHue  JTOKyMEHTOB  (BBIMOJHEHHE  JCHCTBUM), OOS3aHHOCTh  MPEICTaBICHUS
(BBITIOJIHEHMSI) KOTOPBIX MO TPEeOOBAHUIO MOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM; (B pedaxyuu
@Dedepanvroco 3axona ot 18.07.2011 Ne 242-03)

pacnpocTpaHsATh HH(POPMALIUIO O MpaBax NOTpeOuTeNne 1 0 HEOOXOAUMBIX JAEUCTBUAX IO
3alllUTe ATUX MpaB, O pe3yJbTaTaX CPAaBHUTEIBHBIX HCCIENOBAHWU KadecTBa TOBAapoB (pador,
yCIIyT), a TakkKe WHYI HHPOpMAIHIO, KOTOpas OyaeT CIOCOOCTBOBaTh peaau3alvd TpaB M
3aKOHHBIX HMHTepecoB morpeduteneit. I[lyOnukyemble OOIIECTBEHHBIMU OOBEIUHEHUSMU
norpebuteneid (MX accolUalMsIMH, COIO3aMH) pPe3ylbTaThl CPaBHUTEIBHBIX HUCCIEIOBAHUN
KauecTBa TOBApOB (paboT, YCIIyT) He SBISIIOTCS pEKJIaMO;

BHOCHUTH B (pesiepasibHbIe OpraHbl UCMIOJHUTEIHLHOM BIACTH, OPTAHU3AIUHU MIPEATIOKEHUS O
OPUHATUM MEp IO TMOBBIIMICHUIO KayecTBa TOBApOB (paboT, ycnyr), MO MNPHUOCTAHOBICHUIO
IIPOU3BOJCTBA M peaju3allid TOBAPOB (BBINOJIHEHUSI padOT, OKa3aHUs YCIYyT), MO OT3bIBYy C
BHYTPEHHETO PBIHKA TOBApOB (paboT, yCiIyr), He COOTBETCTBYIOIIUX MPEABSABISEMBIM K HUM U
YCTAaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickorn denepanum 0 TEXHUYECKOM PETYIMPOBAHUHU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl IpOKyparypbl U (¢efepajibHble OpraHbl HCIOJHUTEIBLHOM BIIacTU
MaTepuajbl O IMPUBJICYEHUHM K OTBETCTBEHHOCTU JIMI], OCYLIECTBISIOUIMX IMPOU3BOACTBO U
peayiv3alii0  TOBAapOB  (BBIMOJHEHHE paboOT, OKa3aHWE YCIYyT), HE COOTBETCTBYIOLIMX
NPEeIbSABISEMBIM K HHM O0S3aTelbHBIM TpEOOBaHHSAM, a TakKe HapyIIalolMX MpaBa
noTpeduTeNe, yCTaHOBJICHHbIE 3aKOHAMM M WHBIMH HOPMATHBHBIMH TPABOBBIMHU aKTaMU
Poccuiickon denepanuu;

oOpalarecs B OpraHbl MPOKYpaTyphl C MPOChOAMHU MPUHECTU MPOTECTHI O MPU3HAHUU
HEJICCTBUTENIBHBIMUA ~ aKTOB  (peiepajbHBIX OPraHOB  HWCIIOJHUTEIHHOW  BIACTH, AaKTOB
WCTIOJTHUTEIBHBIX OpraHoB CyObekToB Poccuiickoit ®depepannu U akTOB OPraHOB MECTHOTO
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CaMOYIIpaBJICHUA, IMPOTHUBOPCYAINNX 3adKOHAM KW HWHBIM PETYIHPYIONIMM OTHOIICHHUSA B obOactu

3allUTHl TpaB TNOTpeOUTENed HOPMATHBHBIM MPaBOBbIM akTam Poccuiickoit ®epepauuu; (B
peoaxyuu Dedepanvrozo 3axkona ot 08.08.2024 Ne 232-D3)

oOpaiarbes B Cybl C 3asBJICHUSIMH B 3alUTY MPaB NOTpeOUTENel U 3aKOHHBIX HHTEPECOB
OTACNBHBIX MOTpeduTenel (rpymibl NoTpeduTeneil, HeompeAeIeHHOTO Kpyra noTpeourenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haja30pa B (OpMUpOBaHUU
OTKPBITHIX U OOIIENOCTYITHBIX TOCYIaPCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aUTHI
npaB MOTpeOuTeNel, KauecTBa U 0€30MaCHOCTH TOBapoOB (paboT, yciuyr). (Jonornenue abzayem -
Deoepanvuviti 3axkon or 18.07.2011 Ne  242-®3) (B pedaxyuu DedepanvbHoco 3aKOHA
oT 25.06.2012 Ne 93-D3)

(Cmamus 6 pedaxyuu Dedepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

Crarps 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEOlPeIeJIeHHOI0 Kpyra
norpeoureJiei

OpraH rocynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYTIPaBJICHHUs, OOIIECTBEHHBIE
oObeIMHEeHUS MoTpedutenei (MX accolualyy, COIO3bl) BIpPaBe MPEABIBIATh HCKH B CYIBl O
NPEKpallleHUd  MPOTUBOIPABHBIX  JEHCTBUM  W3rOoTOBUTENS  (MCIOJHUTENS,  MPOJAAaBIIa,
YIOJHOMOYEHHON OpraHU3allud WM YMOJTHOMOUYEHHOTO HMHAMBHUAYAJIbHOTO MPEANPUHHUMATENS,
UMITOpTEpa) B OTHOIICHUH HEOMPEICIICHHOTO Kpyra morpedureneil. (B pedaxyuu Dedepanvroco
3axona ot 18.07.2011 Ne 242-®3)

[Ipy yooOBIETBOPEHUH TAaKOTO MCKa CyI OOS3bIBA€T MPABOHAPYIIUTENS JIOBECTU B
YCTaHOBJICHHBIN CYJIOM CpPOK 4Y€pe3 CpeACTBa MAacCOBOM MH(POpMAlMK WJIM UHBIM CIHOCOOOM [0
CBECHMSI IOTPEOUTENIEN pELlIEHUE Cy/a.

BcerynuBiiee B 3aKOHHYIO CUJIy PEIIEHME Cyla O INMPU3HAHUM JEHUCTBUUA W3TOTOBUTENS
(MCTIONHUTENA,  MPOJABla,  YMOJHOMOYEHHOM  OpraHu3aludd  WJIM  YIOJHOMOYEHHOTO
WHAUBUIYaJIbHOTO  MpPEANPUHUMATENs, HUMIOpPTEpPa) MPOTUBONPABHBIMU B  OTHOILECHUU
HEOMNPEJECICHHOIO Kpyra noTpeOuTenei o0s3aTenbHO I Cy[da, pPaccMaTpUBAIOIIETO MCK
MOTPEOUTENS O 3alIUTE €ro MpaB, BOSHUKIIUX BCJICICTBHE HACTYIICHUS TPa’KIaHCKO-TIPABOBBIX
MOCJIE/ICTBUN JACHUCTBUN M3TOTOBUTENS (MCTIOTHUTENS, TPOAABIA, YIOIHOMOYCHHONW OpraHU3aluu
WIN YTIOJIHOMOYEHHOTO HMHJIMBHUIYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEpPA), B YaCTU BOIPOCOB,
UMEIM JM MECTO TaKHhe JEUCTBUS W COBEPIICHbl JIM OHU H3TOTOBUTEIEM (UCIOJHUTEIEM,
IIPOJABIIOM, YIIOJIHOMOYEHHOM OpraHu3aled WM YIOJHOMOYEHHBIM HWHIAWBUIYaJIbHBIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM).

OngHOBpEeMEHHO C  YAOBICTBOPEHHEM  HWCKA, MPEABSIBICHHOTO  OOIIECTBEHHBIM
o0beIMHEHHEM ToTpeduTeNel (KX accolaliel, COr30M), OpraHaMyd MECTHOTO CaMOyHpaBlIeHUs
B MHTEpecax HEONPEJEICHHOIO Kpyra MnoTpeOuTesneil, cya NpUHUMAET PEelIeHHE O BO3MEILEHUU
OOIIECTBEHHOMY OOBEIMHEHUIO TMOoTpeduTenei (MX accolMaluu, COK3y), OpraHaM MECTHOTO
CaMOYTIPABIICHUS BCEX MOHECEHHBIX M0 JETy CYIeOHBIX M3IEPKEK, a TAK)KE MHBIX BOSHHUKIIUX 10
oOpalleHust B Cyl U CBA3aHHBIX C PACCMOTPEHHEM Jelia HeoOXOMUMBIX PacXofoB, B TOM YHCIIE
pacxol0B Ha MPOBEJCHUE HE3aBUCHMOM OKCIIEPTU3bl B CJIy4yae BBIABICHUS B pe3ylibTaTe
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MPOBEJICHUSI TAaKOW SKCIIEPTH3bl HapylleHUs o00s3aTenbHbIX TpeOoBaHWU K ToBapaM (pabotam,
yCIayram).

(Cmamws 6 pedaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

[Ipe3unent Poccuiickont @enepannun b.Ensiima
Mockaa, [lom CoBeToB Poccun

7 dbeBpans 1992 rona
Ne 2300-1
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